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Abstract:

This study aimed to identify the level of psychological burnout among faculty
members teaching in the e-learning environment at University of Bisha. A
descriptive survey method was employed. A questionnaire was designed,
consisting of two sections: the first section included demographic data related
to the participants, while the second section comprised (22) statements
distributed  across  three  dimensions:  Emotional  Exhaustion,
Depersonalization, and Reduced sense of Personal Accomplishment. The
questionnaire was administered to the entire study population, consisting of
(807) faculty members actively engaged in e-learning during the first semester
of the academic year 1445/1446 AH. A total of (270) members responded,
representing (34%) of the study population.

The study concluded that there was a moderate level of psychological burnout
among the participating faculty members across all three dimensions of
burnout. The results also indicated a moderate level of psychological burnout
in the sub-dimensions of Emotional Exhaustion, Depersonalization, and
Reduced sense of Personal Accomplishment. Additionally, the study revealed
statistically significant differences at the significance level (a = 0.05) in the
mean responses of the sample members on the overall burnout scale. These
differences were attributed to the following variables: gender (favoring
females), academic rank (favoring teaching assistants), specialization
(favoring natural sciences), teaching experience (favoring those with less than
five years of experience), workload (favoring those fully dedicated to
university teaching), and electronic learning training (favoring those who had
not received training).

The study recommended reducing the teaching load for faculty members
engaged in e-learning to help them balance their academic duties with
commitments outside of work. It also suggested regularly applying the scale
used in the study to e-learning practitioners in Saudi universities to assess and
address psychological burnout at an early stage. Furthermore, the study
emphasized the importance of establishing a plan to support mental health and
achieve psychological well-being at the university level for faculty members
engaged in e-learning. Additionally, it called for a clear mechanism to provide
extra support to female faculty members, who exhibited higher burnout rates
than their male counterparts. Lastly, the study recommended preparing new
faculty members for teaching in digital learning environments to help them
quickly adapt to changes and adopt technological innovations that enhance
university teaching.

Keywords: Psychological Burnout, E- learning, E-Learning Environment,
Faculty Members, University of Bisha.
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