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Purpose - This paper aims to examine motivations
and obstacles in obtaining Certified Public
Accountant (CPA) in the Saudi context.
Design/method -Questionnaires were administered
to accounting students at Jazan University to gain a
comprehensive and in-depth understanding of the
motivations driving them to pursue CPA, as well as
the obstacles they face in achieving these
qualifications. There are a total of 121 respondents
from accounting students who study at Jazan
University participated in this study.

Findings-  Rresults indicated  better  job
opportunities, improving accounting knowledge,
practice and having a high income were key
motivators for accounting students to prepare for
CPA. Meanwhile, incompatibility between Saudi
Organization for Chartered and Professional
Accountants (SOCPA) exams and accounting
subjects taught in the university, training costs and
exam fees as well as constantly changing exam
questions impeded accounting students from
preparing for the exams.

Originality/value There has been minimal
research on this topic in the Saudi context. However,
exploring the aspirations of accounting students to
become CPAs, provides valuable insights into the
field.

Keywords: Accounting, Motivations, Obstacles,
CPA, SOCPA.
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1. Introduction

In an increasingly complex and dynamic financial
landscape, accounting professionals face the dual
challenge of demonstrating their expertise and
adapting to the evolving demands of the profession.
Obtaining professional certifications, such as the
Certified Public Accountant (CPA), Chartered
Accountant  (CA), Certified  Management
Accountant (CMA), and Saudi Organization for
Chartered and Professional Accountants (SOCPA)
and others, has become essential for aspiring
accountants seeking to enhance their career
prospects and professional credibility (Watanabe
and Watanabe, 2021). These certifications not only
signify a high level of proficiency in accounting
practices, but also serve as a key differentiator in a
competitive job market. However, the journey
toward certification is fraught with various
motivations and obstacles that can significantly
influence an individual's decision toward being
certified (Watanabe and Watanabe, 2021).

Motivations to obtain accounting certifications are
often rooted in the desire for career advancement,
increased earning potential, and the recognition of
professional competence (Dyer and Tew, 2020).
Research indicates that certified accountants tend to
have higher salaries and better job security
compared to their non-certified peers (Watanabe
and Watanabe, 2021). The pursuit of certification
can also be motivated by personal aspirations, such
as a commitment to lifelong learning and
professional development. Additionally, external
factors, including employer expectations and
industry standards, further drive individuals toward
obtaining these credentials. As organizations
increasingly seek employees who possess formal
qualifications, the importance of certification in the
accounting profession cannot be overstated (Dyer
and Tew, 2020).

However, the path to achieving professional
certification is not without its challenges. The

rigorous educational requirements, extensive
examinations, and the need for practical experience
can create significant barriers for many aspiring
accountants (Bhat et al., 2023). Time constraints,
financial burdens, and the stress associated with
high-stakes testing often deter candidates from
pursuing certification. Moreover, the perception of
accounting as a demanding field can exacerbate
these obstacles, leading to a lack of confidence
among potential candidates. Understanding these
motivations and obstacles is crucial for both
individuals and educational institutions aiming to
support the next generation of accounting
professionals (Garcia and Walther, 2023).

This research paper aims to explore the complex
interplay of motivations and obstacles faced by
accounting students at Jazan University seeking a
CPA. By examining the motivators that inspire
students to pursue these credentials, as well as the
barriers that hinder their progress, this study seeks
to provide insights that can enhance the support of
both universities and SOCPA aspiring accountants.
Through a comprehensive analysis of existing
literature and empirical data, the paper will
illuminate the critical aspects of certification
pursuits in the accounting profession, contributing
to a deeper understanding of how to foster a more
inclusive and supportive environment for future
accountants.

The pursuit of CPA represents a significant
commitment that can yield substantial rewards for
individuals in the field. However, recognizing and
addressing the multifaceted motivations and
obstacles associated with this journey is essential
for promoting a robust pipeline of qualified
accounting professionals. By shedding light on
these issues, this research aims to inform
policymakers, educators, and industry leaders about
effective strategies to enhance certification
accessibility and success rates, ultimately
benefiting the accounting profession as a whole.
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2. Research Problem

Studies indicate that there has been limited research
on this topic within the Saudi context. However,
exploring the aspirations of accounting students at
Jazan University regarding professional accounting
certifications adds valuable research insights in the
fields of accounting and finance. This research can
be connected to the students at Jazan University
through a series of factors that lead to a perception
of the problem being investigated. By investigating
the aspirations of accounting students at Jazan
University, it is possible to identify how
motivations and obstacles impact their awareness
and pursuit of professional  accounting
certifications. The research could focus on
analyzing the gap between students' knowledge of
available  professional ~ opportunities  and
certifications, and how to bridge this gap for better
alignment between academic education and labor
market demands. Furthermore, this research could
provide solutions to the challenges students face,
such as proposing financial support programs,
professional training opportunities, or
strengthening academic advising to guide students
towards obtaining relevant certifications in
accounting. Exploring these aspirations will
contribute to improving accounting education
strategies at Jazan University and provide insights
into the broader development of the accounting
profession in Saudi Arabia.

3. Research Aim and Objectives

The primary aim of this paper is to attempt to
understand the motivations versus obstacles in
pursuing CPA exams in the context of Saudi
Arabia. Therefore, this study seeks to achieve the
following objectives:

- To understand the motivations encouraging
accounting students toward being certified
accountants.

- To identify the obstacles hinder accounting
students becoming accounting certified.

4. Research hypothesis:

In line with the research problem and objectives the
following hypotheses have been formulated:

- H1: Identify the motivators encouraging
accounting students to towards being
accountant certified.

- H2: Identity the hinders facing accounting
students from not being accountant
certified.

5. The Importance of the Study

The importance of this study contributes to both
practical and academic contexts. From a practical
standpoint, this paper is not only important for
accounting students toward being certified and
obtaining better job opportunities, knowledge in
accounting practices and high income. But it is also
important for the accounting profession itself, as it
can contribute to the improvement of accounting
practices, aligning with the objectives outlined in
Vision 2030 (Nurunnabi, 2018). By increasing the
number of certified accountants and licensed
accounting firms, this study could play a pivotal
role in enhancing the transparency of financial
statements and the overall quality of information
provided to stakeholders. From an academic
perspective, this research offers valuable insights
into the motivations and barriers that accounting
students face in pursuing Certified Public
Accountant (CPA) certification. It serves as a
foundational resource for scholars to explore the
various factors that drive students toward CPA
certification, as well as the obstacles that hinder
their path to becoming certified professionals. In
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doing so, it contributes to a deeper understanding of
the dynamics that influence the professional
trajectory of accounting students.

6. Literature Review

Every year, a large number of accounting students
graduate with academic degrees from various parts
of the world. However, with the rapid
developments in this field and the demands of the
job market, obtaining additional certifications—
such as professional qualifications—has become
crucial for accounting graduates. The following key
theme associated with literature will be discussed in
the following sub-sections.

6.1 Motivation Literature

This section will focus on the previous literature
that discusses the motivations for encouraging
accounting students to be certified. For example,
Wen et al (2015) aimed to examine the level of
understanding of accounting students and graduates
in the context of China. Their results confirmed that
professional independence in the workplace and the
expectations of better job opportunities positively
influence students’ decisions to pursue professional
certifications. Conversely, They also indicated that
the perception of difficulty in obtaining
professional certifications negatively affects those
decisions (Wen et al., 2015).

Amani et al. (2016) examined the factors of career
intentions across accounting students. Their results
indicated that parents’ education, attitude and
career self-efficacy were the motivators among
these students to become CPAs.

Likewise, Owusu et al (2018) attempted to identify
the reasons behind accounting students’ intentions
to pursue professional accounting certifications.
Their findings highlighted that students’ major,
grade performance and beliefs with regard to CPAs
were the motivators to pursue CPA. This study also

indicated these students prefer to prepare for
professional accounting certification that is
affiliated with Chartered Certified Accountants in
Ghana. However, a lower number of accounting
students aimed to be affiliated Institute of
Management Accountants (IMA).

Additionally, Laksmi and Al Hafis (2019) studied
the motivations that influence accounting students’
desire to obtain professional certifications. Their
findings indicated that the prospect of better job
opportunities and professional status are the
primary factors motivating Indonesian students to
seek professional certifications. In contrast, the
results also suggest that the work environment and
social and personal values do not significantly
affect accounting students' aspirations to become
certified public accountants.

Harun (2020), analyzed the perceptions of
Indonesian accounting students regarding their
desire to obtain professional certifications. Their
study employed a questionnaire survey and
distributed it among 346 accounting students.
Based on their findings better job opportunities had
a positive impact on students’ ambitions to become
certified public accountants. However, both salary
and students' perceptions toward being accountant
certified did not influence students' decisions to
obtain accounting professional certifications.

Budiandru (2021) studied the factors that affected
accounting students to choose a career path as a
CPA. Their study employed a questionnaire survey
that was allocated among undergraduate accounting
students. Their results highlighted that work values
have a significant and positive impact on the
motivation to become a CPA. Meanwhile, both
workplaces and work environments did not impact
toward being certified.

Joshi (2022) aimed to explore the main motivations
influencing accounting graduates’ decisions to
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further their careers through professional
certifications revealed that financial rewards, social
status, work environment, opportunities for self-
directed learning, professional independence,
labour market opportunities, and self-motivation
are significant factors enabling students to become
certified public accountants. These findings were
supported by Bouilheres et al. (2022) based on their
research in Vietnam.

Bhat et al. (2023) investigated the factors that
impacted on accounting students’ career path
choice. The study employed questionnaire survey
in order to collect the required data from the
targeted participants. Based on their findings
financial reward, job markets and workplace
environment were considered to be the most
influenced factors that encouraging accounting
undergraduate to decided to become CPA.
However, their findings also highlighted that the
least factors that impacted on those students
identified as self-competency and job exposure.

Johnson et al (2024) investigated if the new exam
format impact on students’ desire to obtain the CPA
license and obtain a job in public accounting firms.
This new exam format can be explained by the fact
that nonaccounting major students have the ability
to pursue for CPA. The study findings suggested
that the recent exam format enhances the desire to
obtain a CPA. This is because it allows the
nonaccounting students to become certified
accountants.

6.2 Obstacles of not Being Certified Accountants
Literature

This sub-section focuses on the literature that
discusses the challenges of individuals not being
certified accountants. For instance, Nagle et al.,
(2018) indicated that the inexistence of academic

characteristics such as AACSB accreditations and
accounting academic credentials were key
obstacles that impact negatively on CPA exam
performance across accounting students. Therefore,
it is likely that enhancing institutions'
characteristics, such as curricula and fostering a
culture of professional certification among students
in universities could be beneficial.

Shin et al. (2020) studied the challenges faced by
accounting students in obtaining professional
certifications and found that inadequate preparation
for exams is a significant obstacle. The study
suggests that universities should teach accounting
students the issues and applications relevant to the
accounting profession and consider aligning some
accounting courses with certification exam
requirements to increase students’ success rates.
For example, if a student passes a financial
accounting course with high distinction, that could
be aligned with the financial accounting exam and
other relevant subjects like tax and zakat.

Al-Duwaila (2020) discussed the challenges and
factors affecting the failure of accounting students
to pass the Kuwaiti Accounting exams, showing
that success depends on the nature of the exam and
the candidate's preparation. The more difficult the
exam, the lower the pass rate, and vice versa.
Regarding the candidate's preparation, the more
prepared they are, the higher their chances of
obtaining the professional license. Thus, the study
recommends that academics enhance training for
students on professional exams and improve
accounting curricula in universities to meet the
requirements of certification exams and the job
market.

Madhar (2022) aimed to examine the factors that
affected the intentions of accounting students in the
context of Oman. The results indicated that the high
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costs of attending training courses and exam fees
were among the top reasons behind hindering
accounting students from becoming accountants.
These are followed by other reasons, such as the
difficulty of the exams and the long preparation
time which discourage students from preparing for
certification exams.

Bhat et al. (2023) investigated the determinants that
influence accounting students' decisions toward
being ACCA-certified. Their findings highlighted
some challenges faced by accounting students when
they do not pursue professional certifications. The
study found that such an attitude could reduce job
opportunities and result in lower financial returns.
Therefore, it is recommended to enhance the culture
of obtaining professional certifications in
universities.

6.3 Motivations versus Obstacles Literature

Based on the discussion above, it can be noted that
several prior studies have examined the motivations
and incentives encouraging accounting students to
obtain professional certifications to advance their
careers as certified public accountants (Wen et al.,
2015; Amani et al., 2016; Owusu et al., 2018;
Laksmi, 2019; Shanthrakumar, 2020; Harun, 2020;
Budiandru, 2021; Chi et al., 2022; Joshi, 2022; Bhat
et al., 2023). Meanwhile, other previous literature
has discussed numerous challenges that impede
accounting students from obtaining professional
certifications ( Nagle et al., 2018; AlMallak, 2020;
Al Duwaila, 2020; Calderon, 2020; Shin et al.,
2020; Putra, 2021; Dawkins et al., 2022; Madhar,
2022; Bhat et al., 2023; Aldawghan, 2023). It can
be noted that the most impacted factor that
influenced accounting students' decisions to be
accountants was obtaining better job opportunities.
This is followed by obtaining high financial
rewards and social status. Meanwhile, the least
impacted factors that encouraged accounting
students were self-directed learning and the work

environment. This is followed by students’ attitudes
and self-competency. However, it can be
highlighted that the key hindrance that discourages
accounting students from becoming certified
accountants is the unaffordable cost of exam
training and exam fees. This is followed by the level
of difficulty of the exams and the long duration of
preparing for the exams. Thus, it can be noted from
the discussions above the motivations toward being
certified accountants outweighed the obstacles that
hinder individuals from being certified accountants.

6.4 Research Gap

Based on the literature review in this section, it is
evident that most studies have focused on the
motivations and challenges affecting accounting
students in their pursuit of professional
certifications and joining the accounting profession
worldwide. However, according to the review of
previous studies, there are very few studies that
have addressed professional certifications in the
accounting field in general. To the best of the
researcher’s knowledge, no studies are focusing on
the motivations and challenges faced by accounting
students in the Saudi context regarding professional
certifications that qualify them to become certified
public accountants. This highlights the need to
explore the motivations and challenges faced by
accounting students at Jazan University in
obtaining professional certifications and entering
the profession from their perspective. This study is
a timely investigation that has not received
sufficient research attention and is significant for
contributing to the advancement of the accounting
profession, meeting the requirements of the Saudi
job market, and achieving the goals of Vision 2030.

7. Research Methodology

The primary aim of this study is to explore the
motivations versus obstacles toward being certified
accountants. This study is descriptive in nature
because this study aims to describe the impact of
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both the motivations and obstacles on accounting
students towards becoming certified accountants.
Thus, the quantitative approach is a suitable
approach for the aim and objectives of this paper
based on prior literature (Saunders et al., 2019;
Creswell, 2021; Saunders and Darabi 2024). To
achieve this, the study employed a questionnaire
survey used to design, distribute and collect the
required data from accounting students. The design
of the questionnaires was informed by a
comprehensive review of the literature, aligning with
the study's focus on examining the motivations
versus the obstacles associated with obtaining a
CPA. Prior to the survey, a pilot study was
conducted to assess the reliability and validity of the
questionnaire (Saunders et al., 2019). The Pre-test
involved three accounting academics from Jazan
University, two who hold both SOCPA and CPA and
five accounting students. All participants indicated
that the questionnaire was clear and useful; however,
they provided minor feedback regarding some
statements that required further clarification, as well
as typographical errors and presentation issues. In
response to this feedback, the research team made
the necessary amendments to improve the
questionnaire. It was distributed to accounting
students across the accounting and finance
department using the Microsoft form tool. The
authors built the questions in the form and generated
a specific link for the targeted group.

7.1 Research Sample

A random sampling selection method was used to
select participants. This method is used widely in
accounting research because it eliminates participant
bias in the sample selection (Creswell, 2021). This
can be explained by the fact that every expected
participant in the population has the chance to
participate. Thus, this can help meet the objective of
the research findings and answer the research
questions. In 2024, SOCPA issued a statistics report

that provides an overview of the number of
applicants who registered for the SOCPA exams as
well as the number of those who passed the exams
from 1994 to 2023. According to their report, an
overall 14,330 applicants registered for the exams
67% represented males and 33% represented
females over the period of nine years. However,
only 1,575 individuals are certified and among
those 82% represent males and 18% are females. In
terms of the number of applicants and SOCPA
holders based on the report. Accounting students
from Jazan University did not show in the report.
This can be explained by the fact that there is a very
low number of applicants and SOCPA holders from
Jazan University. Thus, this is the reason behind
selecting accounting students from Jazan
University investigating the factors that motivate
these students to prepare for the exams and become
accountants and identifying the obstacles that
hindered these students from not being accounting
certified.

7.2 Research Method:

Based on the methodology employed in this study; a
questionnaire survey was used in order to collect the
required data and answer the research question. The
author used an electronic questionnaire. The
questionnaires were developed using various types
of questions including multiple-choice questions for
demographic information covering (age, gender,
study level, and GPA). While, a five-point Likert
scale, where a score of one indicated "strongly
disagree” and five indicated "strongly agree”, and
open-ended questions allow participants to express
their opinions freely, allowing them to respond in
their own words (Paterson et al., 2016; Saunders et
al., 2019; Creswell, 2021). The survey contains an
information sheet that informs participants about the
aim of the study and their rights to confidentiality
and privacy. The timeframe from distribution to
collection of the data was from one month to three
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months. The author collected the data and 121
responses were collected.

8. Results and Discussions

Table one below provides background information
for the target group who contributed to the survey.
There are a total of 121 respondents from
accounting students who study at Jazan University
participated in this study. It can be indicated that
116 (95.87%) of the respondents were male and
five were female participants (4.13%). The study
findings suggest that a higher number of responses
were received from male participants. This was
primarily due to challenges in communicating with
female students, stemming from social and cultural
sensitivities. However, it is important to note that
gender was not the main focus of this study, and

Table 1: Background Information of the Respondents

female students did participate, with their
perspectives being recognized.

Table one, also, presents the age of the participants

from 20 to 30 years old which is a common age for
undergraduate students who study on a regular base
in the context of Saudi Arabia. In terms of the
current year study for those students, the range
where from the first year to the final year and
graduates and a reasonable number of participants
were from the final and graduate students.
Concerning the students' GPA range, the analysis of
response data in Table I indicates that 40.5% of the
respondents have a B grade. This is followed by
36.4 % who have an A grade and 23.1% possess a
C. Therefore, a larger total percentage of A and B
grades as compared to other grades.

Names Variables Distribution of Respondents
Total 121 100 %
Gender Male 116 95.87%
Female 5 4.31%
Under 20 19 15.70%
21 to 25 96 93.20%
Age 26 10 30 5 19.23%
Above 30 1 1.69%
First Year 1 0.83%
Second Year 19 11.59%
Current Study Year Third Year 38 19.59%
Final Year 56 30.43%
Graduated 7 5.47%
Excellent 44 36.36%
GPA Good 49 40.50%
Fair 28 23.14%
Poor 0 0.83%

Table two summarizes respondents’ perspectives in
terms of their familiarity with CPA and their desire
to obtain these certifications. Question A asked
accounting students to what extent they know about
CPA. The result indicated that 44 out of 121
(36.4%) were familiar with CPA while 77 (63.6%)
were unfamiliar with CPA. An analysis of question
B rated the respondents' knowledge regarding CPA
with three levels beginners, intermediate and
advanced. The results from question B indicated
(48%) of respondents have an intermediate level of

knowledge followed by (44%) of respondents
having a beginning level, while only (8%) of them
have an advanced level regarding CPA.

This analysis reveals that a large number of
accounting students had the highest level of
unfamiliarity with CPA. This obstacle of less
knowledge about CPA across accounting was also
found in the prior literature. For instance, Shin et
al., (2020) argued that some of USA accounting
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students were unfamiliar with CPA exams because
some universities did not use the materials and
books issued by professional accounting bodies.
While, Al-Mallak (2018) argued that some Saudi
accounting students have less information
regarding SOCPA exams due to the disagreement
between the accounting curricula used in the
universities with the curricula issued by the SOCPA

Question C captures the responses desired
regarding obtaining CPA. Generally, all students
are willing to obtain a CPA. This question is
followed by which professional certificate you wish
to obtain. Undoubtedly, More than (50%) of
respondents prefer SOCPA. This is followed by
(18.67%) preferring CAT and (14.67%) willing to
obtain CPA. However, (8%) wish to obtain
ACCA/FCCA and only (1.33%) want to obtain
Zakat and Taxation certificates. It can be noted that

the majority of participants are willing to obtain
local accounting certificates, such as SOCPA. This
is because the nature of the exam language is Arabic
which makes it easier for accounting students to
prepare for the exam. This result was also supported
by the participants in this study in the open-ended
questions. They highlight that SOCPA is more
comprehensive and more required locally in the
context of Saudi. This is because SOCPA allows
accountants to obtain a license to open an office and
practise the accounting profession, however, CPA
known globally. Thus, the discussion surrounding
the pursuit of SOCPA and other certifications
reveals a division in opinion. Some favour SOCPA
over others based on the ability to practice as a
licensed accountant in Saudi Arabia, while others
emphasize the global recognition and broader
career opportunities offered by international
certification.

Table 2: The Extent of Familiarity/Unfamiliarity of CPA in Saudi Context

Questions Answers Number Percent
a. I have Knowledge about CPA Yes 44 36.4%
No 77 63.6%
Total 121 100%
b. How to Rate your knowledge of CPA
Beginner 22 44%
Intermediate 24 48%
Advance 4 8%
Total 50 100%
¢. | have the desire to Obtain any of the CPA Yes 50 100%
No 0 0%
d. Which kind of professional certificates below you prefer to obtain
SOCPA 43 57.33%
CPA 11 14.67%
ACCA/FCCA 6 8%
CAT 14 18.67%
Zakat & Taxation 1 1.33%
Total 75 100%

Table 3 below reports participants’ views about the
motivations for encouraging accounting students to
gain CPA. The Table focuses on eight statements
which are relevant to the motivation, and it can be

noted that an overall mean of 4.12 was reported
which indicated that the majority of respondents
agreed that these statements impacted positively
toward the accounting students to obtain CPA. The
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Table shows that the first three reasons that
motivate accounting students to obtain a CPA were
better job opportunities and enhancing accounting
knowledge and practice with an overall mean of
4.67, and 4.65 respectively. Thus, these reasons
encouraging accounting students to think and work
on CPA were better job chances and more
accounting practice knowledge. These findings are
supported by prior literature as Laksmi and Al-Hafis
(2019) found that better job opportunities are a key
motivator inspiring accounting students to prepare
for CPA meanwhile Harun (2020) agreed with these
findings adding that both better job opportunities as
well as having better practical accounting
knowledge were important factors encouraging
accounting students to prepare for CPA.

Table 3 also indicated that a large number of
respondents strongly agree that a high income can
be another motivator for obtaining professional
certification with an overall mean of 4.57, with

proof from the prior literature highlighting that high
income inspires accounting students to prepare for
these certifications (Amain et al., 2016; Owusu et
al., 2018; Shanthrakumar, 2020). For example,
Amain et al., (2016) agreed that financial return is
considered one of the most prominent motivations
that encourage accounting students to pursue these
certificates. Owusu et al. (2018) added that having
an African CPA make a better income and
Shanthrakumar (2020) reaches to same results in the
context of Sir Lanka. Meanwhile, the data supplied
in Table three indicated that the majority of
participants disagreed that obtaining a professional
certificate did not provide job security with an
overall mean of 2.26, suggesting that obtaining a
professional certificate can help in having job
security. This result is in line with the findings of
Chi et al., (2022) which highlighted that job
security is one of the factors that encourage
Indonesian accounting students to become CPAs.

Table 3: Motivation Encouraging Accounting Students Obtaining CPA

N | Questions Mean | Standard | Agreement level | Order
deviation

1 | Obtaining an accounting professional certificate increases the chance of 4.67 .538 Strongly agree

better job opportunities. 1
2 | Obtaining an accounting professional certificate makes a high income for | 4.57 .681 Strongly agree

an individual. 3
3 | Obtaining an accounting professional certificate makes the individual 3.82 1.000 Agree

professionally independent 7
4 | Obtaining professional certificates enhances my knowledge and practice 4.65 528 Strongly agree

in the field of accounting. 2
5 | Obtaining professional certificates does not help to have job security 2.26 1.061 Disagree 8
6 | Obtaining a professional certificate raises my social status within the 4.34 .822 Strongly Agree

accounting profession community. 5
7 | Obtaining a professional certificate is in line with the requirements of the | 4.48 .660 Strongly Agree

Saudi Job market. 4
8 | Equivalence of some accounting subjects at the university with the 4.15 .882 Agree

subjects of SOCPA exams facilitates obtaining professional certificates. 6

Overall 4.12 384 Agree

Table Four below provides the analysis of the T-
values and significance levels for the Independent
Sample T-test. It shows the differences based on
accounting students' academic years in terms of
their level of motivation to obtain professional
certifications. This analysis identifies the areas of
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agreement and differences by conducting an
equivalence test between the two groups for the
study variables using an Independent Sample T-
test. From Table four, it is evident that there are no
statistically significant differences between the
scores of the sample in the overall degree of
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motivation encouraging accounting students to
obtain certifications based on academic years. The
T-value was (-1.804) which is not statistically
significant at a significance level greater than
(0.05). Thus, it can be concluded that: There are no
differences in the level of motivation of accounting
students to obtain professional certifications based
on academic years (early years and final years).
This indicates the awareness of accounting students
regarding the importance of obtaining professional
certifications.

Table (4) T- Test Based on academics Years in the level of
motivation to obtain CPAs.

on cumulative GPA. Therefore, a high GPA may
indicate a decent academic performance. However,
it is not the sole indicator to obtain professional
accounting certifications. Other factors play a key
role in passing the CPA exams.

Table (5) One-way ANOVA test based on GPA in the level
of motivation to obtain CPAs

Source Sum of | Degrees | MS | F-V | Signific

Square | of ance
Freedom level

Between 282 210.14 | 957 0.387

groups 1

Within 17.397 118 | .147

groups

Total 17.679 120

Measure Variable | Mean | T-value Significance
level

Motivations | Academic | Early | 4.0517 -1.804
encouraging | years years
students to
obtain CPA

Final | 4.1766

years

Table five presents the results that identified the
areas of agreement and differences in the level of
motivation of accounting students to obtain
professional certifications based on cumulative
GPA. The researcher conducted a one-way
ANOVA test for the study variables. It is evident
from the results that there are no statistically
significant differences between the scores of the
sample in the overall degree of motivation
encouraging accounting students to obtain
certifications based on cumulative GPA. The F-
value was (0.957) which is not statistically
significant at a significance level greater than 0.05.
Thus, it can be concluded that there are no
differences in the level of motivation of accounting
students to obtain professional certifications based
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Table six discusses obstacles hindering accounting
students from obtaining a CPA. The data supplied
in this table indicated an overall trend towards
agreement of the axis of obstacles with an overall
mean of 3.71. All the statements were important
from the student's point of view, as there was a
trend towards approval of the statements with a
close overall mean of (3.37-3.96). These results
indicate that there is general agreement from the
research sample (students) that all the statements
are challenges facing accounting students to obtain
professional certificates. However, The most
hindering factor was the frequency of new notions
of exam questions with a mean of 3.96. This is
followed by the statement of unuse of teaching
SOCPA materials in university with a mean of 3.91
and a mean of 3.83 for the statement related to the
exam fees with a mean of 3.83. These findings were
in line with the findings of Chen et al. (2020) who
argued that unfollowing accounting plans and
curricula that are compatible with the professional
accounting bodies and labour market, as well as
teaching methods, are considered challenges and
difficulties that do not contribute to preparing
accounting students for professional exams in the
USA. These arguments were also supported by Al
Mallak (2020) who agreed with these results based
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on his research on accounting students in Saudi
universities.

Table six indicated that the least factors that
hindered accounting students from preparing for the
CPA exam were ideas of unacceptance of retaking
exams with the lowest mean of 3.37. This is
followed by incompatibility between SOCPA
exams and university accounting subjects with a
mean of 3.51. Following these findings, Shin et al
(2020) suggested that universities should teach

accounting students the accounting subjects issued
by professional accounting bodies which contribute
to increasing the students’ success rate for CPA
exams. Al-Duwaila (2020) recommended that
academics should enhance students’ training for
professional exams and accounting curricula should
be developed to be in line with the requirements of
Kuwait accounting professional body exams and
the requirements and labour market demands and
Bhat et al (2023) reach to similar results in the
context of Oman.

Table 6: Obstacles Hindering Accounting Students Obtaining CPA

N | Statements Mean | Standard | Agreement | Order
deviation | level
1 | Difficulties of exams impeding AS from having the Professional Certificate 3.69 | .982 agree 7
2 | High cost of training perpetration impeding AS from having the professional agree
. 3.79 1.072

certificate 5
3 | Exam fees are obstructed from having the professional certificate. 3.83 .960 Agree 3
4 | The time required to prepare and pass the exams takes a very long time 3.64 | .837 Agree 8
5 | Incompatibility between SOCPA exams and university accounting programmes | 3.51 .838 agree 10
6 | Imbalance between preparing for exams and work or study 3.70 | .997 agree 6
7 | Diversities of exam subjects hinder obtaining professional certificates. 3.58 | .998 Neutral 9
8 | The frequency of new notions of exam questions is considered an obstacle to 3.96 779 Agree

passing the exams. ) ) 1
9 | Students do not accept ideas of retaking exams and feel like failed on the first Agree

3.37 1.212

attempt. 11
10 | Unuse of teaching SOCPA materials in university make it difficult to pass the 3.9] 385 Agree

exams. ' ) 2
11 | Rumours across AS regarding difficulties in passing exams make it difficult to 381 1.027 Agree

pass the exams. ) ) 4

Overall 3.71 .533 Agree

Table seven below provides the analysis of the T-
values and significance levels for the Independent
Sample T-test. It shows the differences based on
accounting students' academic years in terms of
the level of challenges faced by accounting
students to obtain professional certifications. This
analysis identifies the areas of agreement and
differences by conducting an equivalence test
between the two groups for the study variables
using an Independent Sample T-test. From Table
seven, it is evident that there are no statistically
significant differences between the scores of the
sample in the overall degree of challenges facing
accounting students to obtain certifications based
on their academic years. The T-value was -1.705,
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which is not statistically significant at a
significance level greater than 0.05. Thus, it can
be concluded that there are no differences in the
level of challenges faced by accounting students
to obtain professional certifications based on their
academic years (early years and final years). This
indicates the awareness of accounting students
regarding importance of obtaining professional
certifications.
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Table (7) T-Test Based on Academics Years in the Level of

Challenges Faced Students to Obtain CPAs.

Measure Variable Mean | T- Significance
value | level
Challenges Academic | Early | 3.6238 | -1.705
faced students | years years
to obtain CPA
Final | 3.7879
years

Table eight below presents the results that
identified the areas of agreement and differences
in the level of obstacles hindering accounting
students from becoming accountants certified
based on cumulative GPA. The researcher
conducted a one-way ANOVA test for the study
variables. It is evident from the results that there
are no statistically significant differences between
the scores of the sample in the overall degree of
challenges facing accounting students toward
being certified based on their GPA. The F-value
was 1.550, which is not statistically significant at
a significance level greater than 0.05. Thus, it can
be concluded that there are no differences in the
level of challenges.

Table (8) One-way ANOVA test based on GPA in the level of

motivation to obtain CPAs

Source Sum of | Degrees | Mean | FV Significance
Squares | of Square level

Freedom

Between 0.872 2| 0436 1.550 0.216

groups

Within 33.204 118 | 0.281

groups

Total 34.076 120

9. Contributions

There are several contributions can be generated
from this study. The first contribution is to the
existing accounting education literature by
examining the motivations versus obstacles in
pursuing CPA certifications. While large research
has been conducted in developed countries, such
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as the United State of America (USA), Australia,
and New Zealand (e.g., Ahmed et al., 1997;
Jackling et al., 2006; Chen et al., 2008; Jackling
& Keneley, 2009; Mustapha & Hassan, 2012;
Joshi, 2022; Bhat et al., 2023). While limited
studies have been undertaken in developing
countries such as Saudi Arabia. The second
contribution is expected to provide additional
insight to both accounting profession and
academia to improve cooperation between these
two institutions concerning CPAs. The third
contribution is in the advancement of the
accounting profession, meeting the requirements
of the Saudi job market, and achieving the goals
of Vision 2030.

10. Conclusion

This study examines motivations and challenges
facing accounting students toward becoming
certified accountants. The results indicated better
job  opportunities, improving  accounting
knowledge and practice and having a high income
were key motivators for accounting students to
prepare for CPA. Meanwhile, the incompatibility
between SOCPA exams and university
accounting subjects in terms of unused SOCPA
materials in university, exam fees and training and
fees costs as well as constantly changing exam
questions impeded accounting students from
preparing for the exams.

11. Implication

The findings of this study offer several important
implications for SOCPA and universities within
the Saudi context in understanding the unique
factors motivating accounting students to obtain
CPAs and overcome the obstacles they face.
Specifically, the evidence of this study highlights
that ongoing collaboration among these
stakeholders is essential to address the challenges
preventing accounting students from becoming



22025 sile Ledl 3 2aall 13 alaal) syl aglall ) s daala dlae

CPAs. To tackle these issues, several key
solutions have been identified: managing training
costs and exam fees, offering targeted training
courses and workshops, enhancing awareness and
guidance regarding professional certifications and
aligning accounting programs with exam
requirements should all be considered by both
SOCPA and universities.

12. Limitations

This research has some limitations that need to be
considered. The first limitation is the gender
imbalance among the study participants, with
more males over females. Pieces of evidence from
this study indicated that a larger number of
responses came from male participants. This is
because of the difficulties communicating with
female students due to social and cultural
sensitivities. However, it can be noted that gender
is not the core focus of this study and some female
students participated in this study and their
perspectives were acknowledged. Another
limitation of this study is that this study looked at
this study from the perspectives of accounting
students. However, obtaining the views of other
stakeholders such as accounting academics,
certified accountants and SOCPA officials was
useful in understanding further motivations versus
obstacles associated with CPAs.

13. Future Research

This study suggests some further research. The
findings of this study identified several obstacles
impeding accounting students from obtaining
CPAs: (i) the unuse of teaching SOCPA materials
across academia; (ii) the frequency of new exam
ideas and (iii) the incompatibility between
SOCPA exams and university accounting
subjects. An expansion of this research could
investigate the appropriateness of strategies that
solve these problems and thus enhance
certification accessibility and success rates,
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ultimately benefiting the accounting profession as
a whole. Another further research that can be
generated from this study is conducting
comparative studies on professional certificates
across other countries and this would be valuable.
This is because of the differences in accounting
education and practices between Saudi Arabia and
other nations.
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15. Appendix:
Appendix 1: Statistical correlation between the item and the total score of the axis
Motivation Encouraging Accounting Students Obtaining CPA Obstacles Hindering Accounting Students Obtaining CPA
M Correlation M Correlation
1 597** 1 673%*
2 .620** 2 A27**
3 555%* 3 595%*
4 A443** 4 621 %*
5 A453%* 5 .209*
6 .626** 6 535%*
7 621 ** 7 .685%*
8 S515%* 8 A455%*
9 J15%*
10 .605**
11 491 **

Notes: Abbreviations: A**= point to significance at 1%. The correlation between the total score of the axis and the total score of
the questionnaire was calculated.

Appendix 2 : Correlation coefficients between the total score of the axis and the total scores of the sub-axes
Sub-axes Correlation Level of significance

Students' perspective

Motivation Encouraging Accounting Students Obtaining CPA | .561" 0.01

Obstacles Hindering Accounting Students Obtaining CPA .901™ 0.01
Notes: Abbreviations: A**= point to significant at 1%. The correlation coefficients between the total score of the axis and the total
scores of the sub-axes are statistically significant at a significance level of less than 0.01. This indicates that the sub-axes measure
what the questionnaire measures, which is an indicator of validity.

Appendix 3 : Reliability coefficients for the axes and total score of the questionnaire
Axes Reliability coefficient

Students' perspective

Motivation Encouraging Accounting Students Obtaining CPA .83
Obstacles Hindering Accounting Students Obtaining CPA .88
The questionnaire .87

Notes: We ensured the reliability of the questionnaire using Cronbach's alpha equation for the axes and the total score. The reliability
coefficients for the questionnaire ranged from 0.83-0.87, indicating high and statistically acceptable reliability.

Appendix 4: Scale of the degree of agreement

Degree of agreement The average

From To
Strongly Disagree 1 Less than 1.8.
Disagree 1.8 Less than 2.6
Neutral 2.6 Less than 3.4
Agree 34 Less than 4.2
Strongly Agree 4.2 5

Notes: To determine the degree of respondents’ agreement on the items and axes in the questionnaire, the degree of agreement was
determined on the 5-point scale.
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Abstract: :padlall

The study aims to simulate actual value of precipitation and
its effects on climate and vegetation in Jazan region. to
achieve this aim, the study followed a methodology the
French geographer Demarton's, then collected the equation
application data from NASA, Earth's climate data, for three
period from 1994 - 2023. the data was processed and rain and
temperature maps were derived, and Raster Calculator in GIS
was used to apply equation, thus simulating actual value of
precipitation in future using artificial neural network (MLP)
in (IDRISI).

The study results concluded that the region increase in
precipitation, as its average heighten from 181 mm
from1994-2003, to 192.3 mm from 2004-2013, to 253.4 mm
annually from 2014-2023. the average temperature increased
from 28.75°C, to 29.2°C, to 29.23°C. as a result, the drought
recede in region and an increase in average actual value of
precipitation from 4.75, to 4.95, to 6.5, join vegetation
climate changes that resulted in the emergence of a semi-
humid climate (steppe grasses). The simulation results expect
that 2024 - 2053, the average actual value of precipitation in
the region will increase from 6.87 2024 - 2033, to 7.1 from
2034 - 2043, to 7.43 from 2044 - 2053, with a recede in area
of arid climate (desert vegetation), and an increase in the area
of semi-humid climate (steppe grasses).

Keywords: Climate, Vegetation, Actual Rainfall, Artificial
Neural Network, Jazan Region.
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Abstract:

The study aimed to reveal the beliefs of secondary school
teachers about the factors influencing the teaching of
values. The qualitative approach, the grounded theory
method, and the intentional sample were used, consisting
of secondary school teachers using two tools: a semi-
structured interview guide and a free qualitative
classroom observation form for participants. The study
concluded that: there are factors influencing the process
of teaching values in a manner related to the teacher, such
as specialization, work experience, motherhood
experience, etc., and another factor that linked the
teacher and the student, such as motivation, language of
discourse, and attracting the student's auditory and visual
senses through educational means, and a third factor
related to the time context of the study, such as the

Corona pandemic.

The recommendations targeted a number of levels for
officials in the Ministry of Education in the Kingdom of
Saudi Arabia, educational supervisors, and teachers in
educational fields, through re-education and focusing
training on everything related to the nature of values and
teaching practices, and recording the desired values as
explicit learning objectives with the inclusion of

activities that are compatible with them.

Keywords: Values Teaching, Grounded Theory,

Secondary School Teaching, Girls’ Education.
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The study aimed to identify the degree to which gifted
female students in the Madinah region practice 21st-
century skills and to present several proposals for
developing these skills. To achieve the study’s
objectives, a mixed-method approach was used, and two
tools were developed: a questionnaire applied to 240
gifted female students in Medina, and interviews
conducted with ten coordinators and teachers of gifted
classes. The study reached several conclusions, most
notably: the practice of 21st-century skills by gifted
female students in the Medina region was generally high.
At the level of individual skills, their practice of each
skill was also high. The third axis, life and career skills,
ranked first with an average score of 3.62, followed by
the first axis, learning and innovation skills, with an
average score of 3.59, and the second axis, information
technology and media skills, ranked third with an
average score of 3.31. Among the prominent proposals
for developing 21st-century skills were comprehensive
preparation and qualification of the gifted coordinators,
attracting specialized competencies, and conducting
training courses to develop leadership and decision-
making skills among gifted female students. The study
also provided several recommendations for improving
the practice of 21st-century skills among gifted students.

Keywords: Gifted Students, 21st Century Skills, Talent,
Information Technology, Innovation.
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Abstract: sgaddal)

The study aimed to build a proposed model for
institutional performance development for student
clubs in light of institutional excellence models: The
United Kingdom as a case study by explore the level
of institutional performance development for student
clubs in the United Kingdom in light of institutional
excellence models, as well as the obstacles and
requirements associated with such development. The
study population included all heads of Saudi student
clubs in the United Kingdom and those responsible for
their management. The sample consisted of Y+ club
presidents. The researcher adopted a descriptive
research approach and utilized a questionnaire as the
primary data collection tool. Key findings revealed
that the level of institutional performance development
for student clubs in the United Kingdom, based on
institutional excellence models, was rated as
"moderate.” In contrast, the obstacles and
requirements  for institutional performance
development in these clubs were rated as "high." The
study recommended several actions, including
organizing workshops and training sessions for club
administrators and leaders on best practices in
institutional excellence, such as quality management,
change management, and modern leadership
techniques, to better prepare them for emerging
demands.

Keywords: Maximum Institutional Performance,
Student Clubs, United Kingdom, Institutional
Excellence Models, Proposed Model.
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This study aims to empirically explore the image of Student-
Academic Member Partnerships (SAMP) in the Saudi public
and private universities from a business perspective. It
examines its forms, characteristics, and capabilities to enable
these institutions to achieve the educational objectives
outlined in Saudi Vision 2030 and meet the academic
accreditation standards set by the Education and Training
Evaluation Commission. A qualitative approach was
employed, involving 90 semi-structured recorded interviews
with students, academics, and official members of the Quality
and Development Deans from eight universities. Qualitative
data was analyzed based on Creswell's (2014) thematic
recommendations. The Theory of Teamwork Strategy was
utilized and demonstrated its ability to interpret the findings.
The results indicated that students remain largely unaware of
the SAMP culture, and most academics expressed uncertainty
about it. However, Quality and Development Deans officials
agreed that student engagement in educational processes is a
primary condition for Saudi universities to be institutionally
and programmatically accredited. Yet, practically, perceiving
students as partners or internal stakeholders remains vague.
Despite this, the Saudi educational environment is seen as
fertile ground for SAMP to thrive. To the best of the
researcher's knowledge, this is the first empirical study
conducted in the Saudi social context. Recommendations for
educational policymakers and future research are highlighted.
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Introduction

Student engagement with teaching staff,
referred to as Student-Academic Member
Partnership (SAMP), is recognized as an effective
strategy in higher education institutions worldwide.
Barus and Purwanto (2023, p. 5) argued that there
is a shift from "passive students to active students."
For example, students' engagement has been
identified as a means to "co-produce pedagogy and
curriculum" (Nelson, 2022, p. 135) and serves as a
key indicator of educational competitive advantage.
However, SAMP is still in its infancy. From a
business perspective, SAMP has been introduced in
advanced Western universities by stakeholders as a
profitable and productive method for developing
their educational ecology (Fieldsend-Danks, 2016;
Smith & Tinto, 2024). Nonetheless, the existing
literature primarily views SAMP from
educational angle (Coleman et al., 2024). Most
studies, predominantly in Western contexts, regard
students as primary internal partners (internal
stakeholders) whose satisfaction is essential. The
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researcher found no systematic studies on SAMP
within the Saudi educational realm. The Saudi
Vision 2030 necessitates reforms in Saudi higher
education institutions similar to  Western
educational setups (The Saudi Vision 2030, 2016).
The Saudi Council of Ministers approved the new
Saudi universities' law (Alsharif, 2019), which aims
to enhance the scientific, research, and community
status of Saudi universities at both regional and
international levels. Thus, SAMP can serve as a
main enabler. Commentators view this educational
movement as a step toward privatizing Saudi
universities, akin to Western institutions. Currently,
the Saudi Education and Training Evaluation
Commission (ETEC) mandates that all Saudi
universities (public and private) comply with its
accreditation standards for both institutional and
programmatic (ETEC, 2024).
According to Article 2.2.2, students are recognized
as the main educational stakeholders who should
participate in decision-making processes (ETEC,

accreditation
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2024). Article 2.4.2 emphasizes the involvement of

students in  quality assurance processes.
Furthermore, Article 4.6.2 underscores the
importance of relationships between Saudi

universities and their alumni, both national and
international (ETEC, 2024). These ETEC standards
aim to enhance and internationalize the learning
outcomes of Saudi universities. Consequently, all
Saudi public universities are expected to become
independent entities contributing to the knowledge
economy. Currently, three prominent Saudi
have achieved independence.
Therefore, exploring the SAMP approach within
Saudi universities from a business perspective is a

universities

legitimate endeavor for this study.

This study is designed to explore SAMP
from a business perspective by addressing the
following research questions:

RQ1. To what extent have you heard about

SAMP?

RQ2. What factors characterize SAMP from

a business viewpoint?

RQ3. How does SAMP help achieve the

educational objectives of Saudi Vision

2030?

RQ4. How would you evaluate the notion of

SAMP at Saudi universities?

This study reviews literature related to
SAMP while developing a theoretical framework.
Additionally, it discusses the research methods used
and the data analysis produced. The fourth section
presents the results, while the fifth section discusses
the findings, the
conclusions and recommendations.

Literature Review

The reviewed literature indicates that the
concept of SAMP is still limitedly practiced within
well-established Western universities. Smith and
Tinto (2024) and Matthews (2016) state that
involving students and academics in close and
active partnerships is a process-oriented approach
in higher education. Collectively, the reviewed
studies argue that students and academics engage in

and final section draws
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learning, teaching, curriculum, assessment
activities, and quality enhancement efforts to
improve educational outcomes (Fieldsend-Danks,
2016; Marquis et al., 2016). The university's
campus functions seen as a system, with students
serving as the main engine of its processes, and
SAMP is viewed as a process of engagement rather
than merely a product, built on social interaction,
mutual trust, and relationships that promote agency
within the educational community (Fieldsend-
Danks, 2016; Bauch, 2001).

Smith and Tinto (2024) and Bovill et al.
(2016) found that students act as partners and
change agents in the educational realm. Students
are seen as educational advisors and consultants,
equal to academic staff, producers of educational
developments, partners in educational decision-
making, and pedagogical experts who actively
participate shaping  their  educational
environments (Neary & Winn, 2009; Bovill et al.,
2016). Furthermore, Pohl et al. (2018) argue that
students co-create assessment criteria and co-

in

design learning resources, acting as co-researchers
and co-curriculum designers (Lubicz-Nawrocka,
2018).

Another stream of studies has examined the
impact of SAMP on educational ecology. Atack et
al. (2000) noted that SAMP significantly influences
student learning, revealing commonalities in the
relationships between staft and students. Recently,
a study indicated that students' engagement
positively impacts academic achievement (Wong,
2024). Role perceptions, staff characteristics, and
workplace environment are the three major factors
influencing student learning (Atack et al., 2000).

However, Martens et al. (2019) found that
students' influence was limited to providing advice,
with no involvement in the implementation of
educational services.

Conversely, Holen et al. (2021) identified
13 themes related to the positive and negative
outcomes of SAMP: Relationship, Learning,
Engagement, Confidence, Identity, Employability,

153

Community and Material Gains, Relational,
Resistance, Logistical, Experience, and Quality.
Previously, Bovill et al. (2016) identified three
forms of SAMP in pedagogical planning: co-
creators of teaching approaches, course design, and
curricula. Mercer-Mapstone et al. (2017) classified
four themes of students as partners: reciprocity,
realities of partnership outcomes,
practice, and inclusiveness. Fitzgerald et al. (2020)
proposed a model of students as partners in course
design. Smith and Tinto (2024) and Liberante
(2012) concluded that a positive SAMP is integral
to quality teaching and effective student learning.
On the other hand, the choice of a university
is influenced by 12 factors: the institution's
reputation, cultural and social considerations,
family role, location of the institution, learning
opportunities, academic stafft ~ members,
employability prospects, and future plans (Bani-
Khaled, 2014). Bani-Khaled (2014) also noted that
environmental factors include campus aesthetics,
size and safety, availability of specialized subjects

context of

and equipment, peer experiences, personal interest
in the language, and the type of institution.

Recently, ETEC (2024) mandated that all
Saudi universities comply with accreditation
standards (both programmatic and institutional),
recognizing students as primary stakeholders in
academic decision-making and quality assurance
processes. These educational standards contribute
to achieving the educational objectives of Saudi
Vision 2030.

In essence, the reviewed studies on SAMP
were unintentionally underlining a number of
teamwork strategies and frameworks. Therefore, it
is crucial to review studies focused on teamwork
strategy from a business perspective. Although
teamwork strategy has proven to be a priority for
organizations in the 21% century, its significance
and implications have not been adequately
recognized in the reviewed studies. This may be
attributed to a lack of preparation for students with
teamwork attitudes, attributes, and competencies.
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However, equipping students with strong teamwork
skills can enhance the effectiveness and efficiency
of SAMP. In the business field, teamwork strategy
is considered essential for crisis management,
change management, and error handling, as well as
a critical skill for systematic and productive
leadership.

On the basis of the reviewed literature, there
is no indication of linking SAMP processes with
teamwork strategy elements, which could serve as
an effective business model to enhance the
educational realm. Phalane (2011) revealed that the
implications of teamwork strategy enhance overall
business improvement and effectiveness. Relatedly,
decision-making can be more effective when
conducted in teams and can provide businesses with
sustainable competitive advantages (see, for
example, Bamber et al., 1996; Pfeffer, 1994). Choi
and Pak (2007) highlighted the pillars of teamwork:
team selection (selection of team members and
leaders), enthusiasm (personal communication of
teamwork), accessibility (proximity and facilities),
motivation (incentives), workplace (corporate
support), objectives (shared visions and goals),
roles (clarity, cooperation, and consistency), and
kinship (communication and caring). Tarricone and
Luca (2002) assert that for teamwork strategy to
succeed, commitment to team success with shared
goals, interdependence, interpersonal skills, open
communication, positive feedback, appropriate
team composition, and accountability are essential.

Consequently, one can deduce that SAMP
can be viewed as an educational practical model of
teamwork strategy in education. This means that
students and academic members act as team
members in the educational realm, working
cooperatively in relevant and similar academic
businesses to achieve mutual educational goals,
maintaining educational reputation and learning
outcomes. However, for these partners to succeed,
they must adhere to the pillars of teamwork strategy
(Choi & Pak, 2007).
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the
indicates that several studies have focused on
SAMP but only from educational perspectives.
However, none of these studies have examined
SAMP beyond capitalist social contexts mainly in
Middle Eastern social contexts or in Saudi Arabian

In summary, reviewed literature

educational institutions. Furthermore, none of the
reviewed studies have considered the implications
of teamwork strategy concerning the educational
practices of SAMP at this stage.

These research gaps necessitate conducting
this study to diagnose the presence or absence of the
SAMP concept in Saudi universities and to
articulate  its  forms, characteristics, and
effectiveness with clarity. Figure 1 conceptualizes
the theoretical framework of this study.

Figure 1
The Conceptualization of Relations between
SAMP and Teamwork Strategy

Theoretical Framework: Teamwork Strategy and S-AMP

Source: The Researcher

Research Method

Given the nature of this study, the researcher
opted for qualitative research due to its capabilities
(Creswell, 2009) and the lack of qualitative
approaches in the reviewed studies examining
SAMP. The researcher conducted 90 detailed
interviews with students, academic members, and
official members of Quality and Development
Deans (QDDs). Data collection began in the last
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quarter of 2018 and concluded in the third quarter
0f 2024.

As a method, qualitative research was
employed to document the meanings underlying
SAMP practices within randomly selected eight
public and private Saudi universities. The randomly
selected sample of the Saudi public and private
university (44) represents, 18% of them. According
to Yin (2014), researcher can qualitatively
generalize out of three case studies rather than
being representative.

Qualitative data were collected from
academic members, students, and official members
of QDDs at eight randomly selected universities.
The purposive selection of these three participant
types solidify and justify their
perspectives on the presence or absence of the
SAMP concept within the examined Saudi

aimed to

universities.

Ninety interviewees participated, including
15 academic members, 60 students, and 15 official
members of QDDs. The students ranged in age from
18 to 20 years, while the academic members ranged
from 28 to 60 years. The academic members' ranks
varied from lecturers to professors. The official
members included deans, vice-deans, and
consultants in the area of educational quality
assurance.  Participants assured  of
confidentiality and anonymity before data
collection.

Semi-structured interviews were conducted

WEre

in both English and Arabic. The Arabic responses
were translated into English to facilitate building
themes. Interview-guided questions included open-
ended inquiries. The initial questions were designed
to allow participants to express their perceptions
about the SAMP concept. The first open-ended
question asked: "What characterizes SAMP from a
business perspective? In what ways does SAMP
help achieve the higher educational objectives of
Saudi Vision 2030?" and "How do you evaluate the
notion of SAMP at Saudi universities?" Participants
responded to these questions, and their responses
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were recorded for further analysis. Interviews
lasted between one and two hours, with a minimum
duration of one and a half hours. Transcribing these
interviews required approximately 135 working
hours. The data were analyzed using Creswell's
(2014) qualitative analysis technique to generate
themes from the raw data.

Results
Theme 1: The Presence of the Notion of SAMP
in Saudi Universities

Being fully familiar with the SAMP
concept, each participant was asked to share their
perspective. All interviewed students expressed
their lack of awareness regarding SAMP.
Conversely, one academic member stated, "I heard
a lot about this notion." Another academic member
noted, "I heard about it in regard to co-designing of
curriculum, engaging and fulfilling classroom
Another  academic  member
mentioned hearing about it "to some extent with
regards to a curriculum design, and deciding which
pedagogy is most suitable to use based on the
feedback of the students." One academic member
claimed to have "never ever had heard about the
notion of SAMP." This approach is "absent in third
world and Middle Eastern countries." However,
QDD officials agreed that accreditations cannot be
granted to a wuniversity without fulfilling all

experiences."

standards, with students being at the core of these
processes. The interviewed officials asserted that
students are seen as the main stakeholders in terms
of decision-making towards educational quality
assurance. One official stated, "We visit each
college to evidences of students'
engagements in educational decision-making."
SAMP was defined by a few academic

receive

members as "reciprocated participation, trust,
inspiration, and initiations to achieve social and
academic welfare." One academic member
described SAMP as "an interaction between
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students and their academic members." Another
one stated that SAMP is vital for "research
engagement, pedagogical practice, academic
development, research and publications, better
integrated learning, co-creation of course-design
and curriculum, assessment, university decision-
making, and classroom engagement." An academic
member added that SAMP is a "win-win
educational technique based on respect, shared
responsibilities, commitment, and disciplines."
Additionally, another member stated that SAMP
"will help in establishing positive students and
academic member relationships." However, QDD
officials perceive SAMP as a key requirement for
colleges to obtain program accreditation. They
collectively stated that a "student council" can serve
as a practical example of student partnership with
the top-management of their universities.

In summary, SAMP is still viewed as a new
term among students at the examined Saudi
universities, as most have never heard of it or are
unable to define it. Conversely, some academic
members are somewhat familiar with it, with a few
recognizing it as a "win-win" educational
technique.

Theme 2: Characteristics of SAMP from the
Business Perspective

This theme includes categories such as
maintaining reciprocal relationships, language
barrier, interface, communication and interpersonal
skills. One student asserted that SAMP is an
"important key element to maintain reciprocal
relationship between students and their teachers."
Other students claimed that SAMP would serve as
"a medium to strengthen relationship, interactions
and cooperation." Some students stated that SAMP
can be "a form of quality and mutual
responsibility."

The researcher identified categories of
SAMP, including interpersonal skills,
interdependence,  adaptability = to  change,
commitment, engagement, roles, and
responsibilities. Academic members asserted that

SAMP aims to "maintain student's self-trust,
delivering opinions and ideas, building mutual
interpersonal skills between students and academic
members, and to develop academic outcomes."
Some academic members perceived that the ability
of SAMP is "to maintain cooperation forming
profitable business enterprises." Others emphasized
that SAMP can sharpen students' entrepreneurship
skills. Conversely, a few academic members
stressed that SAMP is "to improve business
continuously, to motivate students to become
entrepreneurs and to consult student's innovative
and creative ideas." These attributes contribute to
higher employability rates for graduates, increasing
confidence, leadership, and problem-solving skills
for both students and academic members. "SAMP
not only increases revenue for the universities but
also might expand national knowledge economy,"
an academic member added.

QDD officials stated that "SAMP is present
in the Saudi educational realm based on the related
articles passed by ETEC." They asserted that "if
SAMP is implemented well, students will gain its
benefits."

In summary, data shows that SAMP can be
viewed through various models:

1. Business model, which can build numerous
successful and profitable educational
systems.

2. Improvement model, which is seen as a
model for the continuous improvement of
educational business (Kizan form of
SAMP).

3. Entrepreneurship model due to SAMP's
ability to motivate students to become self-
reliant and a potential entrepreneurs.

4. Profit-oriented model, in which SAMP can
encourage university stakeholders to view
students as financial resources.

Theme 3: Ability of SAMP to Achieve the Higher
Educational Objectives of Saudi Vision 2030

Data gathered from students and academics

indicate that SAMP can lead universities to meet
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the higher educational objectives of Saudi Vision
2030. This effect is because SAMP can serve as a
tool for
organizational commitment, rules and regulations,
interface, and decision-making techniques.
Academic members highlighted the distinctive
abilities of SAMP, including increasing mutual
trust, establishing self-motivation, creating
consultancy  forums, fostering compatible
relationships, serving the community, enhancing
mutual understanding and respect, and encouraging
academic research. SAMP can also provide
continuous training, facilitate the sharing of
enhance universities' reputations,

communication, cooperation,

experiences,
create an interactive educational environment,
resolve academic conflicts, and maintain academic
quality assurance. Additionally, SAMP can enhance
collaboration among educational internal and
external stakeholders, transforming them into
profit-oriented business enterprises. It can improve
educational quality levels, generate employment
opportunities, and enhance students' skills, learning
outcomes, and competencies. Furthermore, SAMP
is identified as a financial growth enabler for
universities.

QDD officials stated that if all Saudi
universities comply with educational accreditation
standards (recognizing students as internal
stakeholders), they will rank among the highest
internationally. Consequently, Saudi universities
will achieve the educational objectives of Saudi
Vision 2030.

Theme 4: Evaluating the Effectiveness of SAMP
in Saudi Universities

One student suggested that evaluating
SAMP is a improving
teaching style of academic members." Another
student explained that "SAMP will benefit all
involved entities and develop education in future."
A different student stated that SAMP "will improve
the education in Saudi universities."

Some academic members explicitly
indicated that SAMP can be evaluated by its ability

"continuous process
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for "generating future leaders, building the culture
of volunteering, determining the needs of labour
market, increasing student's learning outcomes,
creating mutual efforts based on academic
regulations, producing a new generation of
scholars and pioneers." Other academic members
emphasized that SAMP can "help in establishing
greater  group-cohesion and
Additionally, SAMP is positive tool to improving
students' attendance, and enhancing their overall
learning outcomes." SAMP can also be assessed by
its ability of "making students more disciplined
and committed, and developing their professional
skills." Furthermore, other academic members

self-awareness.

suggested that "it is important for all educational
to develop healthy relationships
between student and their teaching members."
SAMP can be evaluated based on whether
universities became able "to transfer theories into
practices."

From the perspective of QDD officials, the
effectiveness of SAMP can be evaluated when

institutions

colleges can provide official evidence of any form
of student engagement with their teaching staff,
college leaders, and top university management.
QDD officials asserted that if colleges fail to show
so, they cannot pass programmatic accreditation.
Consequently, the college will be reprimanded by
university management for wasting financial
resources, necessitating a re-application for
another accreditation round,
Discussions

The reviewed literature has documented
SAMP primarily from an educational perspective
(Coleman et al., 2024). Such studies have found
students engaged in learning disciplines offered by
universities (Fieldsend-Danks, 2016; Marquis et
al., 2016). However, the current study aims to
bridge this gap by empirically examining SAMP
from a business perspective based on the
experiences of the eight randomly selected Saudi
universities.



Sl 1S a e (5 g

22025 sile sedl 3 aaall 13 alaall byl o shall Sl dnals lse

The qualitative approach enabled this study
to provide a rigorous understanding of real-life
reflections on the current status of SAMP in these
universities. One of the most significant findings is
that SAMP is an educational model rooted in
teamwork strategy, as indicated in Figure 1. In other
words, teamwork strategy can be seen as the
backbone of SAMP. Nevertheless, the concept of
SAMP remains largely unknown to students at the
examined Saudi universities. Although many
academic members have been trained in Western
universities and may adhere to the culture of SAMP,
they struggle to diffuse this culture within their
educational environments or to train their students
accordingly. This can be due to the tendency of
academic members to adhere to a conventional
teaching mode, where they "just deliver lecture's
material and that is all." In general, the findings of
this study reveal significant relations between
SAMP processes and teamwork strategy. This study
shows that the mechanisms of SAMP cannot be
isolated from the elements of teamwork strategy
(Choi & Pak, 2007). However, data failed to
explicitly highlight this connection, possibly due to
the lack of studies focused on SAMP, as all
reviewed literature approached it solely from an
educational angle.

While the majority of the interviewed
students and some academic members were unable
to articulate the presence of SAMP at the examined
Saudi universities, QDD officials rejected this
claim. Accordingly, ETEC (2024) has passed three
articles that primarily recognize students' important
role as internal stakeholders who should participate
in all educational processes, as articulated in
Articles 2.2.2, 2.4.2, and 4.6.2 (ETEC, 2024).
Although student engagement in Saudi universities
has become a crucial condition for institutional and
programmatic accreditations—Ilegally recognizing
students' roles—this remains largely theoretical in
practice. Nevertheless, this movement led by ETEC
to empower students within Saudi universities can
be viewed as a response to the call of Saudi Vision

158

2030. If these articles are practically implemented
by Saudi universities, we may soon witness a
governance role of teamwork strategy in SAMP
practices. Conversely, the findings suggest that the
examined universities remain unaware of the vital
role of their primary
stakeholders and partners. These findings
contradict the reviewed literature, which identifies
students as key partners shaping their
universities' educational competitive advantages
and enhancing their financial viability.
Additionally, these results oppose the findings of
Neary and Winn (2009), which recognize students
as influential players in curriculum design and

students as internal

in

related policies, as well as producers of various
educational activities. The ambiguity surrounding
the SAMP culture in the examined universities is a
major finding of this study, raising questions about
the compliance of these institutions with SAMP
practices and the implementation of teamwork
strategies.

Regarding the capabilities of SAMP, this
study found that SAMP can accelerate the
advancement of higher educational systems and
sustain financial revenues, similar to those of
advanced Western  educational institutions.
Practically, SAMP's culture is found to be effective
in educational infrastructure by increasing learning
outcomes, enhancing universities' international
reputations, solidifying competitive advantages,
continually improving study plans, advancing
teaching styles, identifying student and labor
market needs, producing a new generation of
scholars and entrepreneurs, fostering a culture of
volunteering, raising student satisfaction levels,
augmenting the national knowledge economy, and
creating a desirable educational ecology.
Interestingly, these findings align with those
presented in the reviewed literature (Bovill et al.,
2016; Phalane, 2011; Wong, 2024).

The data indicate that the effectiveness of
SAMP can be measured by its ability to fulfill the
promises articulated above. This finding represents
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a significant advantage of this study compared to
the reviewed literature.

In conclusion, Saudi educational systems
appear to be fertile ground for SAMP to thrive if its
culture is effectively indigenized by ETEC to meet
the objectives of the Saudi Vision 2030.
Conclusions

From a business perspective, this study
aims to empirically explore the presence of the
SAMP concept at eight randomly selected Saudi
universities, its form, characteristics, and
capabilities to enable Saudi universities to achieve
the educational objectives of Saudi Vision 2030. To
the best of the researcher's knowledge, this is the
first study conducted in the Middle East,
specifically in the Saudi social context. The
researcher employed qualitative research methods
and obtained 90 recorded interviews with students,
academic members, and official members of
QDDs. The data were analyzed by using thematic
techniques recommended by Creswell (2014) to
identify main themes related to the study's
objectives. Teamwork Strategy was used as a
theoretical framework to interpret the findings.

This study reveals that students are not yet
considered primary partners at the examined Saudi
universities. Although academic members are
somewhat familiar with SAMP, they have failed to
diffuse its culture within their educational systems
or to influence their students' behaviors.
Consequently, the culture and presence of SAMP
remain vague. These findings reflect the lag of
Saudi universities in implementing SAMP best
practices. The targeted participants at the selected
Saudi universities demonstrate conflicting views
on SAMP's capabilities, undermining the
utilization of teamwork strategy as a technique.
This finding contradicts the power of teamwork
strategy, which can be the backbone of SAMP.
However, there is hope that student engagement
will become a primary condition for institutional
and programmatic accreditations Saudi
universities. More practical efforts by ETEC are

in
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needed to quickly indigenize the culture of SAMP
and implement its practices in Saudi universities.
If successful, this can lead to achieving the
educational objectives of Saudi Vision 2030. If
teamwork strategy is effectively integrated with
SAMP practices, Saudi higher educational systems
will become profit-oriented, enhancing their
comparative advantages to those of advanced
Western educational institutions. This study also
conditions SAMP's effectiveness on its ability to
fulfill its educational promises.

The main limitation of this study lies in the
interruptions by the COVID-19 pandemic, which
delayed data collection processes. The significant
impact of COVID-19 was reflected in the
extension of data collection beyond the pandemic
period. Therefore, the researcher decided to
continue observing and recording developments in
Saudi educational standards and regulations. This
can be considered an additional advantage of this
study compared to previous related literature.

The prominent implications of this study
suggest that the Saudi Ministry of Education and
ETEC should speed up indigenizing SAMP's
culture similarly to that of advanced Western
universities. This movement will enhance the
competitive advantages of Saudi universities,
maximize their profits, and create desirable and
attractive educational ecologies.

Future research should empirically employ
a mixed-method approach to compare the SAMP
model of Saudi universities with those of other
institutions that adhere to its culture.
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Translation is the gate through which literature can move
from one culture to another. Each language has linguistic,
cultural, rhetorical, and sociological elements, which cannot
be perceived by the translator without applying a full,
comprehensive, and accurate interpretation. The present
study aims to apply the hermeneutics theory of interpretation
to the translation of the successful contemporary Arabic
novel, ‘Azazeel’, a controversial Egyptian work with
religious, historical, and philosophical themes. Along with
the work's diverse cultural and personal variations, the
novel's numerous conflicts require a well-designed
mechanism of interpretation. Consequently, the study aims
to defining and analyzing to what extent hermeneutics can
be a successful tool for literary translation. Moreover, the
present study aims to define the connection between
hermeneutics and translation by defining the main elements
of hermeneutics applied to translating ‘Azazeel’. In addition,
it examines the efficiency of hermeneutics theory as a guide
for literary translation. The study adopted a theoretical
framework that defines and clarifies the main principles of
literary hermeneutics. This study follows the fundamental
components of hermeneutics that comprise the translation of
a complex contemporary literary work like ‘Azazeel’,
drawing from previous studies and concepts and principles
of major, translational, and literary hermeneutics. To define
the relationship  between literary translation and
hermeneutics in the context of the chosen novel, the current
study used an analytical approach. Lastly, by drawing on the
theories and tenets of other influential hermeneutical
philosophers, the study sought to establish a link between
hermeneutics, literature, and translation.

Keywords: ‘Azazeel’, Contemporary Arabic
Hermeneutics, Literary Translation.
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1. Introduction:

Translation is the art of transferring the
author’s ideas from a source language (SL) into
a target language (TL); however, this transfer is
full of linguistic, cultural, ideological, and
philosophical challenges due to the differences
between the source text (ST) and the target text
(TT). In the case of literary translation,
translation is not only a process of transferring
ideas from one language into another but also
represents a transfer of multidimensional work
with many inner and outer elements from one
language into another. In other words, translating
a literary text requires a deeper translation of the
work’s elements, such as speech, metaphors,
settings, and so on. Due to the -cultural,
linguistic, ~ semantic,  grammatical,  and
metaphorical differences between the SL and the
TL, literary translation mainly depends on the
communicative approach of translation that
focuses on meaning rather than language (Sun,
2022).

Arabic literature contains multi-thematic
works  with  different  styles, dialects,
philosophies, ethics, and sub-ideologies, which
is controversial even in its original language. It is
notable that one of the more common problems
encountered in Arabic literature, namely the
Arabic novel, is translating the language of the
author, not only as the text written by the author
but also its complicated crucible of ideas,
thoughts, feelings, philosophies, and ideologies.

Hermeneutics is the art and methodology
of interpreting and clarifying any human-
intellectual activity (Seebohm, 2007). Here, it is
notable that literary translation, as a creative
human activity, can be put under a hermeneutic
analysis. In other words, hermeneutics plays an
important role in defining and shaping the
process of translation, namely in translating
literary works.

Any Arabic literary work represents a
complicated crucible of theologies, cultures, and
ideologies. Any Arabic literary work, especially
in more recent times, represents a war of ideas
that cannot cope with each other. This
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complexity of ideas and ideologies requires a
comprehensive approach and methodology that
highlights and solves the cultural ideological,
cultural, religious, and political proems of
understanding as a general point and translation
as a more specific point.

Hermeneutics is  associated  with
understanding, explaining, and construing the
texts. In other words, it can highlight the implicit
and explicit elements of the texts, namely the
complicated literary works such as Azazeel. That
is to say, Azazeel is one of the controversial
Arabic literary works; it covers problematic
themes including religion, sex, politics,
psychology, and history. Here, it requires a well-
established mechanism of analyzing or
translating it. That is why, hermeneutics is
always recommended to deal with such
controversial  literary  works. Here, the
importance of the study lies in making a relation
between the author, the translator, and the reader
through a comprehensive approach of translating
the literary text that is hermeneutics.

2. Literary translation: art and method:
Literary translation is transferring the
author’s ideas, styles, metaphors, character
sketches, and conflicts from one language into
another. Literary translation promotes wider
reading and perception of literary work. In
addition, translating a literary work opens the
author’s works to new ideas, cultures, and
contexts. The art of translating begins with
reading, writing, and editing—three skills every
translator should have. A translator must be able
to understand and comprehend the original text
before translating it by understanding the main
elements of the text, such as style, tone, diction,
word choice, grammar, imagery, and idiom, in
order to create a new version of the work that
conveys the author’s experience to readers in the
new language. Literary translators are frequently
referred to as “double agents,” acting as authors
for both the original and translated text. In
addition, the literary translator comprehends the
target text’s implicit and explicit aspects, such as
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period, geography, and style, and how those
aspects affect translations for readers in diverse
circumstances. In other words, the translator is
an author of one another’s ideas, as he uses the
same ideas and techniques as the author and
translates them into his TL.

As many studies have discussed and
analyzed modern Arabic novels, the present
study aims to be more specific as it concentrates
on contemporary Arabic novels. Here, it is
notable that contemporary Arabic novels are
totally different from the modern Arabic novel
(Sokar, 2024).

Literary translation is a method of

establishing contact. It is a source of
international, cross-cultural communication, and
ethnic perspectives. A literary translator

reproduces a non-literal version of the original
text (Jones, 2019). It's all about how the
translator sees it. He/she rewrites the text from
beginning to end. This applies, for example,
when an evident expression is substituted with
synonyms or sentence structure is changed.

3. Literature review:

Not many books and studies have
elaborated on and discussed the impact of
hermeneutics on human intellectual production
in general and translation in particular. The
Routledge Companion to Hermeneutics (2014) is
an influential book that has traced the
development of hermeneutics not only on the
religious level but also on the secular level. The
work is a set of articles that elaborate on all
known forms and schools of hermeneutics. In
addition, it elaborates on hermeneutics as a
philosophy and methodology.

Sokar (2019) introduced a list of the main
basics of literary hermeneutics, as he defined the
main principles through which any literary work
can be elaborated and understood. In his work,
“Hermeneutics from Exegesis to Aesthetics:
Towards Establishing Key Principles for Literary
Hermeneutics,” Sokar lists some principles of
understanding the literary work through a
hermeneutical approach. He postulates that the
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literary work can be understood through: 1)
linking the work’s elements together; 2) linking
the work to the same author’s other works; 3)
understanding the author’s intention through
applying Friedrich Schleiermacher’s “authorial
intent”; 4) considering the implicit and explicit
meaning of the text; 5) considering the settings
of the work and comparing them to the readers’
time and place; 6) examining the authenticity
and inauthenticity of the work; and 7) reading
the works through symbols. These basics have
not been applied to literary works in previous
studies, so the present study may be a real
attempt to explore hermeneutics in translational
and literary contexts.

Ricoeur introduces three major works
that discuss hermeneutics: The Rule of Metaphor
(2004), Time and Narrative (2010), and
Hermeneutics and the Human Sciences (1981).
In his works, Ricoeur’s approach to
hermeneutics can be described as objective. It
does not endorse one party or viewpoint over
another. Ricoeur’s hermeneutics combines two
types of hermeneutics: the suspicious school
(Freud, Nietzsche, and Marx), which considers
meaning as a lie; and the trust school (Dilthey,
Heidegger, and Gadamer), which regards
meaning as a profound truth. Ricoeur values
both self-understanding, which is why his tagline
is “The more one explains, the better one
understands.” Thus, Ricoeur’s hermeneutics can
be summed up in three main approaches: 1)
phenomenology of meaning; 2) symbolic
language; and 3) the circular relation between
the surrounding circumstances of the work/text.

Consequently, Ricoeur's vision about
hermeneutics may be a key reference in
understanding  literature  in  terms  of

hermeneutics.

Unlike the above-mentioned studies that
only discuss and elaborate on hermeneutics,
Stolze’s article, “Hermeneutics and Translation”
(2010) argues that translations are closely related
to translators, as translation can be influenced by
the translator’s knowledge, which can be defined
in terms of hermeneutics. He adds that the
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translator’s expertise in languages, cultures,
technical characteristics, and writing methods
plays a crucial role in the process. The focus is
on translation ability as a fundamentally
subjective  phenomenon in  terms  of
comprehension and writing, and this situation is
best examined in the context of hermeneutics.

Literary translation as an explicit process
lacks the practical methodology that analyzes
and explains it. And Stolze (2010) define
translation as “a dynamic task” that transfers a
text from one language into another. This
dynamic  task  requires  applying  the
hermeneutical approaches in order to be
performed by a translator. A translator is the
major element in this task, as his knowledge,
ideology, and philosophy can shape the
translated text in terms of hermeneutics.

Along with Hans Lenk (2014), Stefanink
and Balacescu (2017) define the relation
between translation and hermeneutics according
to the term “translational hermeneutics.” They
define this as the subjectivity of the translator
that cannot be avoided in the translator’s work.
The translator is driven by his culture, identity,
gender, and religion. All these factors represent
an important element in the authenticity of the
translated text.

The literary gap that the present study
aims to fill is making a connection between
hermeneutics and the translation of Arabic
literature, namely modern Arab fiction. This
connection can be elaborated through the
selected example that will reflect the author and
translator’s role in shaping the meaning of the
text in terms of hermeneutics. This gap
elaborates on how hermeneutics can be a useful
approach in shaping the literary translation that
deals with the translation of a literary work as a
multi-dimensional work.

4. The contemporary Arabic novel vs. modern
Arabic novel:

Many scholars deal with contemporary
Arabic novels in much the same way as modern
Arabic novels. Modern novels are highly
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influenced by Western culture and literature;
however, the Western theme is presented with an
Arabic-Oriental, and in many cases, Egyptian,
flavor. The first spark of the Modern Arabic
novel was Heikal’s 1913 novel Zainab. Then, the
Modern Arabic novel’s perfect vision was
realized by Naguib Mahfouz, who presented a
magical combination between Egyptian settings
and themes on the one hand and Western
philosophy and ideas on the other.

Modern Arabic novels follow three major

themes: realistic, romantic, and awareness
(Abdelrahman, 2015). These major themes are
not the main concerns of contemporary Arabic
novelists. Contemporary Arabic novels were
pioneered by authors like Radwa Ashour,
Youssef Zeidan, Alaa Al Aswany, Bahaa Taher,
Abdu Khal, Rajaa Alaelm, and Mohamed
Hassan Alwan. All these novelists are concerned
with making a unique style of novels that merges
history with present human concerns. Moreover,
they utilize fantasy as one of the important
elements of their novels, such as The Ring of the
Dove, Al Nabaty, The Blue Elephant, and Little
Death.
The magical mixture of contemporary Arabic
novel that depends on merging history, past,
fantasy, society, and feminism is the major drive
for the specialty of the contemporary Arabic
novel. Zeidan's ‘Azazeel’, a novel that blends the
political and religious tensions of the fifth
century with the inner and outward conflicts of
modern man, is a clear example of this magical
marriage. Here, the present study asserts that
contemporary Arabic novels of today are not the
same modern Arabic novels introduced by
Mahfouz Heikal.

5. Zeidan: the philosophical novelist:

Youssef Zeidan (born in 1958) is an
Egyptian novelist, writer, and researcher who
specializes in Arabic and Islamic studies. He is a
public speaker, columnist, and the author of over
50 books. He is also the director of the
Bibliotheca Alexandrina Manuscript Centre and
Museum. His principal research interests revolve
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around classifying, editing, and publishing
Arabic and Islamic texts (Champ, 2009). He
worked as a consultant on the subject of Arabic
history preservation and conservation for several
international organizations, including UNESCO,
ESCWA, and the Arab League, and has also
directed a number of programs focused on
identifying and preserving Arabic manuscripts
and materials.

As this study is associated with the
English  translation of a contemporary
philosophical novel, it is necessary to investigate
the hidden meaning of Zeidan’s works. Zeidan is
mainly concerned not only with Islamic Sufism
but also involved with universal mysticism.
Based on the ideas of Ibn Arabi and Abdul
Karim al-Jili, Zeidan introduced his Sufist
philosophy in his portrayal of a character who
has ambivalent feelings towards the sweetness of
desires and the purity of asceticism.

The notable aspect of Zeidan’s
association with Islamic philosophy is his
attempt to trace the roots of a strand of Islamic
philosophical thought that, in his opinion, had
not been influenced by Hellenistic philosophy.
He believes that the story of Hayy Ibn Yaqzan,
with its multiple variants and interpretations by
key figures like Avicenna, lbn Tufayl, al-
Suhrawardi, and Ibn al-Nafis, is a basis for
comprehending Islamic philosophy on its terms.
This viewpoint underpins his re-editing of Hayy
ibn Yagzan’s entire philosophical fable in Hayy
Ibn Yagzan: the Four Texts and Their Authors.
Thus, in terms of hermeneutics, Zeidan’s
personality, inner ideas, philosophy, and writing
style must be taken into consideration when
dealing with his works, either in the translated or
original version.

Zeidan's works focus on the subject of
philosophical Sufism in its mature stage, which
is one of the most complex topics in Islamic
Sufism, due to its intertwining with many
philosophical ideas and doctrines. Thus, we find
him writing about the greatest Sheikh Ibn Arabi
in his book "Explanation of the Problems of Ibn
Arabi's Meccan Revelations”, then discussing
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Abdul Karim al-Jili in "Abdul Karim al-Jili, the
Philosopher of Sufism™ and "Sufi Thought in
Abdul Karim al-Jili", then discussing Abdul
Qadir al-Jilani in "Diwan Abdul Qadir al-Jilani"
and "Abdul Qadir al-Jilani Baz Allah al-
Ashhab". These works represent the prevailing
trend in Zeidan's writings regarding Sufism, as
his works are closer to philosophical Sufism than
to other branches of Sufism.

6. Hermeneutics and translation:

The connection between translation and
hermeneutics is highly relevant. When a person
Is tasked with translating a text from one
language to another, the main purpose is to
facilitate communication between people from
various cultures. As such, there will be a
comprehension issue. The translator expresses
content understood from a source text and
becomes a co-author for the target document, but
first, he or she must comprehend the message.
The translator, with his or her expertise in
languages, cultures, technical characteristics, and
writing methods, is an important factor in this
process. The emphasis is on translation ability as
a fundamentally subjective phenomenon in terms
of comprehension and writing, and this situation
is best understood in the context of hermeneutics
(Stolze, 2010).

Ideology is one of the major elements
that link both translation and hermeneutics, as
the translator’s ideology may change the original
message that the author wants to convey.
Implicitness  or  explicitness are  other
hermeneutic elements that must be taken into
consideration when translating a literary work, as
the translator must be aware of the hidden
meaning that cannot be perceived directly. This
hidden meaning can be perceived through
applying the hermeneutical approaches that
enable the translator to convey the implicit
meaning of the original text (Sokar, 2019).

The first connection between translation
and hermeneutics is associated with the main
objective of hermeneutics, which is clarifying
and conveying ideas (s (Mallery, et al, 1986).).
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Both translation and hermeneutics deal with
others’ ideas. The first aims at conveying the
second in another language, whereas the second
aims at interpreting discourse and/or text deeply
and implicitly.

The second connection that can be
noticed between translation and hermeneutics is
the author and/or translator’s ideology (Al-
Mohannadi, 2008; Wolff, 1975). In other words,
the author’s ideological background must be
taken into consideration as it shapes his or her
main ideas, whereas the translator’s ideology can
prevent him or her from conveying the author’s
ideas when the translator’s ideas do not agree
with those of the author. Thus, in discussing the
connection  between  hermeneutics  and
translation, it is necessary to shed light on the
background, ideology, culture, and doctrine of
the translator as the translator; namely, in the
case of literary translation, it is as important as
those of the author.

In the case of Azazeel, the translator was
Jonathan Wright, and his early career was spent
in Canada, Malaysia, Hong Kong, and Europe.
That is why his early academic awareness was
influenced by a mixture of Oriental and Western
cultures. He attended St. John’s College in
Oxford, where he studied Arabic, Turkish, and
Islamic Civilization. He began working as a
journalist for Reuters in 1980 and spent most of
his career in the Middle East and served as the
Cairo Bureau head for Reuters. He has lived and
worked in Egypt, Sudan, Lebanon, Tunisia, and
the Arabian Gulf region. From 1997 until 2003,
he lived in Washington, D.C., and covered U.S.
foreign policy for Reuters. Wright served as an
editor of The Arab Media & Society Journal,
published by the Kamal Adham Centre for
Journalism Training and Research at the
American University in Cairo, for two years
until the autumn of 2011 (Banipal Trust for Arab
Literature, 2021).

Before translating Azazeel
Jonathan Wright translated five important
contemporary Arabic literary and political
works: taksi hawadit "il-masawir, majnin sahat

in 2012,
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‘al-hurriyya (simply titled Taxi in English),
What Caused the Revolution, yawm ‘ad-din
(Judgment Day), and ka’in mu’ajjal (Life on
Hold). Thus, in translating Azazeel, Wright has
the necessary cultural and ideological aspects of
the Arabic discourse in general and the Arabic
contemporary novel in particular.

7. Methodology:

Firstly, the present study adopts a
theoretical framework that aims at defining the
main elements of hermeneutics that can be
applied to both literature and translation.
Secondly, it uses an analytical approach that
aims at creating a connection between the main
elements of hermeneutics and translating a
contemporary Arabic novel. The analytical
approach used in the study aims at highlighting
the relation between hermeneutics and literary
translation by identifying how the principles of
hermeneutics play a role in shaping the meaning
of both the source text (ST) and the target text
(TT). The samples used in the present study were
selected to identify how hermeneutics is
necessary in both translation and literature due to
its ability to discover the hidden elements of the
text.

The study elaborates on the challenges of
translating literary work in terms of
hermeneutics by clarifying how the translator
can apply the main principles of hermeneutics to
his translation in order to reach a linguist and
cultural competence in his translation. Here, it is
notable that the study was an attempt to link
hermeneutics to literary translation for a better
understanding of ST, TT, and the process of
literary translation itself.

The reason for choosing the selected
samples is their richness of religious,
philosophical, cultural, and political ideas which
require a hermeneutical strategy to read,
understand and translate.
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8. The connection between hermeneutics and
translation in Youssef Zeidan's Azazeel:
Azazeel raises debate because it
addressed old Christian theological debates over
the essence of Christ and the status of the Virgin,
as well as Christian persecution of Egyptian
pagans during the period when Christianity
became the dominant religion in Egypt. The tale
is based on an Egyptian monk's travels in the 4%
century A.D. when the Coptic Orthodox Church
accused the novel of slandering Christianity and
encouraging sectarian violence between Islam
and Christianity in Egypt (Mahmood, 2013).
From the very beginning of the novel, the
hermeneutical approach of translation appears in
translating the title of the novel. The term
Azazeel is translated through the technique of
transliteration to keep the Eastern spirit of the
novel, as the word “azazeel” is a Hebrew or
Syriac word that means “devil” (Mahmood,
2013). In translating the title of this novel, the
translator has many options, including selecting
the equivalents: devil, demon, shaitan, Satan,
and others. However, based on the translator’s
hermeneutic background of the original text, the
translator used the original term in the
manuscripts, which Zeidan claimed, as a
narrative technique, is the source of the novel.
As the contemporary Arabic novel
elaborates on the conflicts within the human
psyche, the translator, in terms of hermeneutics,
must be aware of the dimensions of these
conflicts in order to convey the author’s ideas
into the TL. For example:
Ex. No.1
(s On IS sales SLe AUS 8 Tal  ladiall alY) sy
Jsls sl e Gl o sl Las Jsa e soaile lial
A g colgtia G sSam Jag @S Cajel Y S daa gy
147 A (aaians «Jbl) D8 el o Guodall 5 il
"ol agaill
(140= <2008 <o)

“In the name of God on high, I hereby start to
write my life as it has been and as it is,
describing what happens around me and the
terrors that burn within me. I begin my chronicle
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(and 1 do not know how or when it will end) on
the night of the 27th day of the month of Thout
(September) in the year 147 of the Martyrs.”
(Ziedan, 2013, p.15)

As the novel represents the peak of
contemporary, or what is sometimes called the
“new” Arabic novel (Sokar, 2024; Abdelrahman,
2015), these lines express one of the main
aspects of this genre of novel: inner human
conflict. Here, in terms of hermeneutics, the
translator must be totally aware of the
psychological conflict of the speaker. This
conflict is represented by Zeidan’s short
sentences, whereas Wright does not manage to
convey the ideas of the fragmented speaker as
Zeidan’s did.

The problematic element of the
translation of the above-mentioned quote is the
first sentence, basmalah, which is written in the
original text in Arabic in an Islamic way;
however, it is Biblically tranlated by Wright.
Wright’s translation of this sentence reflects, in
terms of hermeneutics, the importance of the
translator as a writer in another language:

EXx. No.2
Gl sland) (& gdll UL L sialls daa i o) b daa
O sl el b i alai LS Sl (e el ea )
Go i A s Aid A Gl sy
Gl o N o) b dlaa g cil a3l 138 Caae 5 iyl
ol a5 (e eptios B 380 038 il i ola canal

"sta el laliag g bl Lt ST S il

(130= <2008 <o)

“Mercy, my Lord. Mercy and forgiveness, our
Father in Heaven. Have mercy on me and
forgive me, for as you know | am weak. My
merciful Lord, my hands tremble in fear and
dread. My heart and soul tremble at the
vicissitudes and turmoil of this age. Yours alone
is the glory, my merciful Lord. You know that |
obtained these scrolls many years ago, on the
shores of the Dead Sea, to write on them my
poems and my orations to You in my times of
seclusion.”

(Ziedan, 2013, p.13)
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The highlighted feature in translating the
above-mentioned quote is combining Western
Biblical style and Eastern Quranic style. This
combination reflects Wright’s awareness of the
well-known translations of the Holy Quran of
Arthur  John Arberry, Mirza Abul Fazl,
Muhammad Ali, Marmaduke Pickthall, and
others. Hypa, the main character of the novel, is
an Egyptian monk who lives in the 4" century
AD. His journeys, conflicts, struggles, and
suffering make up the core of the novel’s events.
His monologues and invocations represent a
remarkable problem in translating Azazeel. In
other words, the novel is an Arabian novel,
influenced on the linguistic level by the Arabic
Quran; however, on the contextual level, the
novel is completely influenced by Biblical
images and ideas. This problem is mastered by
Wright through the use of some English Quranic
expressions.

Soliloqguy and monologue are Sufist
devices of literature. In his translation, both
Zeidan and Wright are heavily influenced by
Hamlet’s soliloquys and monologues. Here,
Wright’s translation reflects a combination
between Islamic Sufism, Christian Sufism,
Shakespearean literature, and the English
translations of the Holy Quran. Moreover, in the
above-mentioned quote, Wright manages to
transfer Zeidan’s short sentences into English in
order to reflect the character’s fragmented
feelings and thoughts. This technique of short
sentences, used by both the author and translator,
is one of the major features of contemporary
Arabic novels, especially in Zeidan’s works.
Wright’s adaptation of this kind of sentence and
his ability to transfer the human conflict of the
main character, Hypa, elaborates the role of
hermeneutics in translation, as the translator must
be totally aware of the author’s doctrine,
philosophy, literary techniques, and style (Kadiry
& Bai, 2022).

One of the main elements of Zeidan's novels is
his use of poetry in his works. Zeidan, as an
Arabic contemporary novelist, aims at making
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pauses in his text using poetry, namely free
Verse:

Ex. No.3

clandl g T Lia e

2oV il e 15 e V) Aaie 13

sl s i 30 Ua e

i) Culia (558 daa 1l sl cpaliall Gall ae

fealall Lo

a1 a8 axdaliy sl 1) G el 8 g

A 38 61 3L caaiin g elipe) )3 caa Il (58Y iile

FE D)

(25 = <2008 «v))

“This is where the light of Heaven appeared,
Banished the dark from the face of Earth and
gave souls

comforts against affliction.

This is where the Sun of Hearts rose

With the radiance of the Savior, shining with
compassion on

the Cross of Redemption.

What is the Cross?

It is the upright pole of sanctity, intersected by
the crossbeam of mercy.

Let us open our arms to the horizon of mercy
and stand upright, facing sanctity.

Let us be a Cross that bears its cross,

And follows Jesus.”

(Ziedan, 2013, p.25)

Partials are the dominant textual elements
in Zeidan’s poetry. He uses inversions, partials,
and Biblical expressions. Here, Wright avoids
communicative translation in order not to miss
any spiritual or philosophical meaning of the
text. He utilizes linear translation, narrowing the
gap between ST and TT. In terms of
hermeneutics, Wright does not pay more
attention to conveying Zeidan’s hidden ideas.
Instead, he typically transferred the text in order
to avoid any misunderstanding, namely in the
poetic parts of the novel.

In terms of hermeneutics, the translator
must be aware of the literary genre he translates,
its features, linguistic elements, and figurative
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aspects. As the above-mentioned lines are
written in free-verse Arabic, Wright translates
them into free-verse English, keeping its
figurative, linguistic, and stylistic features.

Many of Zeidan’s lines seem to be
“maxims” or “philosophical quotes.” Here,
Wright follows Trench’s (1859) features of
translating maxims and proverbs: “A proverb
must have salt, that is, besides its good sense, it
must in its manner and outward form be pointed
and pungent, having a sting in it, a barb which
shall not suffer it to drop lightly from the

memory” (p. 291), as the following lines
amplify:
Ex. No.4

S 8 L JS sl alladl Al LY 5l ) A o sl
g g dad it ol A Ly S35 Lialll W) el g smm 5 cali
nh_}i

(4702 2008 <))

“Sleep is a divine gift without which the world
would go raving mad. Everything in the universe
sleeps, wakes up, and sleeps again, except our
sins and our memories, which have never slept
and will never subside.”

(Ziedan, 2013, p.50)

These lines, which reflect Hypa’s
wisdom and fragmented soul, require special
treatment of the translation in the light of
hermeneutical analysis of the text. In other
words, it requires the character’s hidden aspects,
including his fears, secrets, emotions, and
conflicts. Here, the TT must be smooth on the
semantic level and clear on the linguistic level.

That is why Wright introduces a clear
interpretation of the ST in this example:
Ex. No.5

LS ae dhany Lalie AL @l 3 9) o Caac oK1
Jlll Jgat Wl Lale g5 305 Sl 4 jaikuy) & K3
‘;ur.\ AR BN ‘é_\th,\«ss\ﬂ\ s 303 Ghalid) cagd)
MMYJGQEYGAYG‘M}\M\&LHL
Z\ﬁﬁwsdm\ u.nds.a cu\jw\‘_gdﬂ\ U.:\quLaﬂ.a
lue | Tuaa 1ade (el b S (ol Glialall il SA)
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"o
(5602 <2008 <))

“But that night I tossed and turned without a
moment’s sleep, as happens whenever I
remember Alexandria. My bed was like a bed of
nails, and as the dark night progressed, I mingled
copious tears with fervent prayers. ‘Oh God,
help me through Thy mysterious loving
kindness, for my endless sufferings are
unbearable. Save me through Thy grace, Father
in heaven, hallowed be Thy name, from the
agony of the memories that teem within me.
Grant me, God, a new birth through which I may
live without memory, or have mercy and take me
unto thyself, far from this world”

(Ziedan, 2013, p.56)

Narrative techniques, including sensory
detail, first-person narration, and soliloquy, are
features of Sufist writings, namely in Arabic
literature. In addition, Sufist novels are
categorized by highly figurative language. Here,
an important question emerges: can Wright
convey these Sufist elements in his target text?
Besides his ability to transfer the cultural
elements of Zeidan’s metaphors, his use of
Biblical images makes his translation
understandable and highly accepted despite
avoiding using the communicative approach of
translation as a well-known approach for
translating metaphors (St. James, 2014). Thus, in
terms of hermeneutics, Wright realizes the
universality of Sufism (mysticism) in many
contexts in order to convey a rather unified
meaning in both the source text (ST) and the
target text (TT).

Hermeneutics in translation requires the
translator’s awareness of the psychology of the
main characters in literary works. In Zeidan’s
Arabic text, overuse of commas represents the
fragmented, lost, and divided characters. Here,
Wright succeeds in transferring this technique in
a subtle way without making any changes in the
meaning.
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The character’s inner conflict and the
highly descriptive language are two main
essential features in Zeidan’s works. Describing
the character’s personal and psychological
features makes Zeidan’s works more realistic
and vivid, as the following lines amplify:

Ex. No.6
e Caagi il siall 4al (e dacli dSaum calala
Sl ) sede el Aga )yl 5 sk e Ak
el oMy paall CagdSa (s aS g G sliay bl

e saall a2 Gl e i LS cdlilaia 3] all Cildl
Lnl Jaglana s ale gl il -
S b il (e -
Al il audl el sl Uode b g -
)
Cling 5 (e i Sl cala 8 S da1 ) G L)
ki J e el sl il ¢ Jsa cilas AT (e (B
"ilS Lalia lgania ga (A Bl sl
(870= <2008 «0la))
“A gentle laugh rang out from the direction of
the nearby rocks, and | stood up from where |
was lying on my back. | looked towards the
sound in alarm and saw a white woman in
Alexandrian dress, with bare breasts and arms.
The woman staggered forward, as though she too
had just survived drowning in some capricious
sea.
‘You’re a proficient swimmer, and lucky too,’
she said.
‘Who are you, my lady?’
‘My lady!” She laughed. ‘I'm Octavia, the
servant of the Sicilian gentleman, the silk
merchant,” she said.
| looked at her askance, as though 1 were
dreaming or had died drowning and come back
to life in another age. | looked around me: the
seagulls were still flying and the houses in the
distance were still in their place, as they had
been.”
(Ziedan, 2013, p.87)

The above-mentioned lines elaborate a
major contradiction in Hypa’s character: the
religious monk who grew up in conservative
upper-Egyptian society and the man who is
fascinated by the beautiful Alexandrian woman.
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Here, Wright, in terms of hermeneutics, presents
a real and vivid translation that reflects the
divided feelings of the character through
transferring accurately what Hypa says and what
Hypa feels. In other words, like Zeidan did with
the ST, Wright translated Hypa’s direct speech
in decent polite language, whereas he translated
his inner discourse in bold and clear language.
The following lines amplify the
important role of the translator, namely in the
case of literary translation, as he is required to be
fully aware of the different levels in the text. In
the following lines, Zeidan presents medical,
Christian, and philosophical discourse in a solid
language:
Ex. No.7
bl iy ¥srdia i€ calghay ol ags Uise 50 Al
glos bl caby) nidal ja JSU Fluall 84l ey sl 53
¢ seiall 3 5ul) an sally ALl ALY 8 4l ciS S
O ddary dal a Ll Yol cails e a8 asi ol S
Jsas sl paall y gl Capmia Ja )l sy (ST ] sk
daay Yl égg&d&eaﬁéiﬁq)‘s,wmg\
IS aie Al s s ga Gl el Al iy )
(irasa o Gl Ll gl Claliasy Ay (il
O B e e OS5 cule 8 Guadl) CilS ¢ e ) e
Mg all am LA S B U je el
(3260= <2008 <0la))

“I did not see Martha all of Saturday because |
was busy with the kitchen servant, on whose
underarm | performed a surgical operation,
lancing a large abscess, which | had been
treating with the well-known black ointment
over the previous few days. The time for opening
it had come. At first, | thought it would be a
simple operation that would not take long, but I
found that the man’s constitution was weak, and
the pus had reached his chest. He bled so
profusely that he almost perished in front of me,
had it not been for the mercy of the Lord. I spent
the rest of the day treating the wound, removing
all the pus from it and dressing it with anti-
ulcerants. When | came down from my room
after washing, the sun had set, and it would have
been inappropriate to drop in on Martha in her
cottage after nightfall.
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(Ziedan, 2013, p.170)

The above-mentioned lines assert that the
translator is a writer of the author’s ideas. In
terms of hermeneutics, if Wright were not aware
of the elements of medical, Christian, and
philosophical discourse presented by Zeidan, he
would never be able to convey the author’s ideas
in English. In addition, Wright is aware of the
divided personality of Zeidan’s protagonist.

By the end of the novel, the relationship
between Hypa and Azazeel gets warmer and
more real. Here, Wright noticed this point, so he
transferred this relation into English as the
following example elaborates:

Ex. No.8

- el 8 OV SE U L AL gl sl el

feuS ol Ll e

o L) adall allall (g o Jon Lasn Jlans s (ISl Jiagil
S Tadl ity dagis )58 Al (Bl A Galy ol
"a e oy

(361u= <2008 <o)

““You have a long life ahead of you, Hypa, so
don’t think about death now.’

‘Azazeel, where have you been?’

He explained to me that he had been, and would
always be, around me, and that the real world
was what was inside me, not in events which
flare up and die down, which end only to start
again, or for something else to begin.”

(Ziedan, 2013, p.362)

These lines amplify Wright’s recognition
of the hermeneutical aspects of translation
through 1) translating inversion accurately; 2)
realizing the relations between the two
characters; 3) identifying the development of the
two characters, namely Hypa; 4) dealing with all
kinds of narrative techniques; and 5) using
powerful expressions that elaborate the inner
conflicts of the characters. However, in these
lines, Wright cannot fully convey the
smoothness of Zeidan’s language, which mainly
depends on short sentences, repetition, partials,
and paradoxes.
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9. Discussion and results:

Azazeel is a contemporary Arabic novel
with special linguistic, cultural, psychological,
religious, and sociological elements. The various
elements within a novel raise an important
question about the ability of hermeneutics, as a
methodology and theory of interpretation, to
analyze the literary work in both the source
language (SL) and the target language (TL). The
present study has proven Hermeneutics' ability to
highlight the linguistic, cultural, psychological,
religious, and sociological elements of the work.

Hermeneutics can reveal the conflicts
within the human psyche, namely the inner
conflict as was revealed in translations of the
discourse and situations found in Azazeel. In
addition, hermeneutical authorial intention
reflects the translator's knowledge and his role as
an author, but in another language. Combining
two styles in one translation, such as Western
Biblical style and Eastern Quranic style, reveals
the importance of hermeneutics as a guide for
translation due to its role in and perceiving the
nature of both TL and SL. Hermeneutics enables
the translator to translate the characters’
personalities, descriptions, fears, desires, and
development effectively. On the textual level,
hermeneutics asserts defining the text's genre in
order to be translated in the same genre. For
example, poetry in SL is translated as poetry in
TL, whereas poetry in SL is translated as poetry
in TL.

The samples of the study assert the importance
of hermeneutics as a tool that reveals both
implicit and explicit meanings for the translator,
enabling him to introduce an authentic and
comprehensive translated literary work with the
style, ideas, and ideologies of the author, but in
another language. Hermeneutics enables both the
author and translator to discover the terms of
different religion and culture. For example,
Zeidan, as a Muslim novelist, managed to
convey the ideas of a Christian protagonist,
whereas Wright, as Western translator manages
to convey the ideas of a Muslim-Eastern



L;ASA Lﬁm daal

22025 sbe sl 3 23al) 13 alaal Lly) o lell ) s dedln Al

novelist. This can clearly appear in translating
the Christian and Eastern terms into Arabic.

In terms of hermeneutics, and based on
investigating Zeidan's other works, namely
Alnabaty, the reader will discover that Zeidan's
writing style depends on the highly descriptive
style. Here, Wright managed to convey Zeidan's
descriptive style through the detailed historical
setting portrayed by Zeidan. Here, hermeneutics
assert discovering the author's style and setting.

To evaluate a translated text, in terms of
hermeneutics, it is necessary to shed light on two
main levels of meanings: the first is the explicit
meaning which is clear and direct, whereas the
second is the implicit meaning which penetrates
the hidden meaning and ideas of the text. That is
why the study suggests promising studies that
introduce translating assessment programs based
on hermeneutics.

10. Conclusion

In sum, literary translation, namely in the
case of contemporary Arabic novel, requires a
comprehensive mechanism that helps the author
perceive both the inner and outer meanings of
the text. In the case of literary translation, the
translator and writer’s ideologies, philosophies,
doctrines, and beliefs shape the meaning of both
the ST and TT. Here, no other methods or
approaches can elaborate and highlight
tenements as hermeneutics theory does.
Hermeneutics can define the characters’ inner
and outer conflicts to give a complete translated
portrayal of the TT.

In Azazeel, the translator’s knowledge of
Arabic, Islamic, and Eastern Christian culture
enabled him to present a vivid translated text as
he succeeded in transferring the soul of the ST.
Here, in spite of applying linear translation in
most examples, Wright managed to make a good
translation of Azazeel due to his awareness of the
ST’s culture through using some hermeneutical
aspects.

The translated text asserts the importance
of applying hermeneutics to literary translation
through three major dimensions: the first is
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associated with the author’s ideas and
philosophy; the second is related to the
translator’s understanding of the author’s

culture, ideas, language, and philosophy; and the
third is the translator’s understanding of the
literary elements of the work. In the case of
Azazeel, the ideology, ideas, study, and cultural
background shaped the meaning of the translated
text in one way or another. The samples of the
study have proven that hermeneutics must be
taken into consideration in the case of translating
a literary text, as the translator himself can shape
the meaning of the text in terms of his
knowledge. As a final point, the present study
suggests more studies that further examine
adding hermeneutical elements to translation
assessment models.
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This research investigates into the book entitled and transliterated as o . o o

"Al-Najm al-Wahhaj fi Sharh al-Minhaj" which is translated into o< & z sl aadll QS clld 8 dagaal) s2a (& Cnall o0

“"The Blazing Star" or "The Radiant Star in Explanation of The .. . e s . s .

Methodology” by Al-Damiri, conducive to tracing the dialectal = @J‘A\ Sginall e @@M\ LAY e ¢(graedll zlgidl)

differences at the morphological level within it, covering verbs and PO - T S TR g
Aladll g ¢ padll | ) aldiéia L

their derivatives, then the structure between length and shortness, ‘) = ¢ - dj'u R 5 Jedlls g e

source patterns, plurals, al-magsur and al-mamdud (shortened and | _o3 Ay gy ‘miﬂ\} Sl cagaaally jgaaialls (¢ 53 i
lengthened nouns), and gender. Using a descriptive approach based N ) ’

on analysis, this research links ancient dialectal differences with <lal) Lf)éfﬂ\ sl Ayl 1500 cCunally aodll aglll CasaY)
modern ones, scrutinizing al-Damiri's approach, his judgments, and N . ; . ) i
attributing what can be attributed. The results conclude that the Wl iasl) zgiall 13300 cdipnd Sa) Lo dad pe clgale d4aSayg

majority of what is narrated as eloquence belongs to the languages of  _ R o . o . )
the Hijazi tribes, which represent the classical dialect, and that Al- daladl) 48 (59) Lo ) o 58 Lgie (il ) paland cdalal) e

Damiri relied on the Holy Qur'an or the speech of eloquent Arabsto - - el doilaadl Bl @b -
support his preference for certain languages, if he distinguished 1S5 s b dagll Jid A Aplaall Jilal ld ) o
between them. ol daali o) = bl (e alias & (_”QJ:@SJ\ alaicd
Keywords: Dialectal Differences, Dialects, Al-Najm al-Wahhaj” celaadll Gl OIS o cpSll oLl ELRVIES

“"The Blazing Star" or "The Radiant Star”, Al-Damiri.
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If the iconic visual discourse is a rhetorical system
characterized by relative similarity to its subject in the
external world, it is also considered a "texture," meaning
it is composed of units and materials from which it is
made. These units indicate similarity or contrast,
including units of color, space, and shape. Therefore, the
texture refers to the components and units of the image
related to the material, shape, colors, and other elements
that can be analyzed and interpreted.

But the plan we adopt as a methodology for analyzing
the iconic image in Saudi visual discourse relies on two
complementary approaches: The first is the semiotic
approach, in which we relied on Peirce's concept of the
sign and its characteristics. The second is the pragmatic
linguistic approach, which reveals to us the relationship
between the image and speech acts and our interpretation
of them in order to explore the relationship between the
Culture's advertising discourse and traditions and
heritage to highlight in order to establish the complex
and diverse Saudi identity in society.

Keywords: The Icon, The Texture, Relative Similarity,
Language Acts, The Visible Degree, The Conceptual.
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The study aims to analyze the relationship between the trade
balance and the general budget in the Kingdom of Saudi Arabia
during the period 2001-2020, while identifying the impact of
each of these variables on the other. The study also sought to
examine the status of the general budget and the trade balance in
Saudi Arabia during this period.

The study concluded that there is a moderate positive correlation
between the general budget and the trade balance in Saudi Arabia
during the period 2001-2020. Moreover, there is a statistically
significant positive impact of the general budget on the trade
balance in Saudi Arabia during this period, as well as a
statistically significant positive impact of the trade balance on the
general budget.

The study recommended diversifying the production base, which
would contribute to increasing the share of industrial and
agricultural production and, in turn, reduce reliance on oil. It also
suggested organizing seminars and conferences on the topic of
production base diversification to explore methods for achieving
this goal. Furthermore, the study emphasized the importance of
focusing on scientific disciplines in universities and institutes that
contribute to production diversification by preparing specialists
with high levels of expertise and efficiency. It also recommended
sending students abroad to obtain academic degrees or
specialized training in fields that support production base
diversification. Additionally, it advocated for supporting and
encouraging the private sector to play a significant role in
diversifying the production base.

Keywords: General Budget, Trade Balance, Saudi Economy.
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Abstract:

This research examined if Arabic-speaking students of English
language achieve higher proficiency when studying in a country
where English is spoken as a primary language compared to those
who study in a non-English-speaking country. Also, it explored how
age and gender impact English language learning. A comparative
cross-sectional design was run to analyze data from 184 Arabic-
speaking students of English. Participants’ English learning was
assessed using standardized tests that measured listening, reading,
writing, speaking, and overall proficiency. The results showed
slightly higher proficiency scores for students who studied abroad,
especially in speaking and listening proficiency, but the Mann-
Whitney U test showed no significant difference between study
countries across most language skills. Spearman’s correlation
analysis revealed weak relationships between study location and
proficiency scores, with the strongest correlation found in listening
proficiency. Although Kruskal-Wallis tests identified minor
variations in proficiency across age groups, no clear pattern was
established. Ordinal logistic regression confirmed that study location,
gender, and age had limited impact on overall proficiency, which
suggests that other unexamined factors may play a role in learning.
Hence, while studying abroad offered marginal advantages in
listening and speaking, the overall language proficiency differences
between study locations were not statistically significant. This
challenges the common assumption that immersion in an English-
speaking environment guarantees superior language learning. There
is a need for a balanced approach that integrates immersive exposure
and structured learning. Future research should explore variables like
teaching strategies, motivation, and individual learning styles to
better understand the complexities of language learning.

Keywords: Second Language Acquisition, Study Abroad, Study at
Home, English Proficiency, Language Learning, Arabic Learners.
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INTRODUCTION

There is no doubt that English has displaced
other languages as the most widely spoken
language around the world today, and it seems like
everyone lives in a tiny village because so many
people communicate in the English language. As a
result of it being today’s lingua franca, many people
around the world would like to develop their
English language skills. One profound way of
developing communication efficiency and
improving language skills is for English students to
immerse themselves in an English-speaking
community. This interaction is needed to gain
cultural insights and get accurate understandings of
the English language skills. Moreover, for
generations to come, being able to communicate in
English will be a critical skill as it opens doors to
the future of education, careers, and personal
prospects. However, a recurring question seems to
be: “Is it better for English language learners to
improve their English at home or abroad?”

For speakers of English,
mastering English is a gateway to heightened

non-native

academic, professional, and social opportunities.
One of the key considerations in second language
acquisition (SLA) is whether studying English in a
country where English is spoken as primary
language offers a significant advantage over
studying English at home. While many studies have
investigated the role of immersion in SLA, the
question of whether studying abroad helps in
obtaining better language learning outcomes
remains a subject of empirical exploration (Mitchell
et al., 2017). Some researchers suggest that
immersion into an English-speaking culture
promotes greater gains in speaking proficiency and
listening comprehension (Saito & Hanzawa, 2018)
whereas other researchers argue that structured
teaching in non-native environments could be
equally effective especially for academic skills of
reading and writing (Taguchi, 2011).

Studies on SLA suggest that immersive

learning supports communicative competence
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because of increased exposure to faithful language
interactions (Yan et al., 2024). However, structured
learning in home countries give systematic
explicit grammar teaching,
controlled input. This has been significantly
improving structured speaking output (Mori &
Gobel, 2021). In fact, this research study aims to
determine whether Arabic-speaking students obtain
significantly higher English proficiency when they

study abroad compared to studying at home. Also,

instruction, and

it identifies which language core skills (listening,
speaking, reading, and writing) are most affected by
study location. In addition, it explores how age and
gender impact English language learning within
this context.

Still, there are drawbacks to studying
abroad; for instance, one might not be able to study
abroad because of their financial circumstances,
they feel homesick, or a number of other situations.
Thus, they avoid traveling overseas. Nevertheless,
whether at home or abroad, no matter where
English language students choose to study, they all
have stories to tell about their English language
proficiency and whether it has been significantly
affected by their decision. In today’s digital era
known for international communication, students
are greatly urged to find the most effective method
of enhancing their English language skills. They
must find their own ways to deal with factors like
interaction with native speakers and cultural
awareness. In an ever-increasing, interconnected,
international community, making an educated
decision in regard to how to improve English
proficiency is crucial for academic and professional
success. Thus, the study helps English language
learners discover the most effective approach to
increasing English language proficiency in all four
core language skills (listening, speaking, reading,
and writing) in terms of studying at home or
seeking educational opportunities abroad.

The ways in which English language
students learn a second language is described by a
strong theoretical framework that can offer insights
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into the feasible advantages and challenges of
studying English language abroad versus at home.
There are several SLA theories that explain the
contextual and social factors that shape English
learning outcomes. For example, Krashen’s (1985)
Input Hypothesis examined the comprehensible
input in language acquisition. He believed that
learners acquire language most effectively when
receiving input somewhat beyond their current
proficiency. When students learn English in the
latter’s native country, exposure to authentic
linguistic input including conversations with native
speakers aligns with the description of
comprehensible input. Reinforcing Krashen’s
argument, Saito and Hanzawa (2018) found that
students who studied abroad showed more
significant developments in oral proficiency and
phonological accuracy than others who studied
English in formal classrooms. However, English
language students might struggle with lack of
explicit feedback because exposure alone is
insufficient (Kang, 2014).

In contrast, Vygotsky’s (1978) Sociocultural
Theory shifted the focus from individual cognitive
processes to social interaction as the main driver of
language learning (Thorne, 2007). His concept of
the Zone of Proximal Development (ZPD) suggests
that students progress faster when receiving
guidance from proficient speakers. This matches
with the notion that studying abroad is
advantageous because it facilitates language
learning through immersion and social engagement
(Hou, 2018). However, structured instruction at
home has been able to replicate this social element
through peer interactions and collaborative learning
(Al-Ghamdi, 2021). Moreover, recent research
suggested that digital platforms could simulate
immersive environments and enable students to
engage in meaningful social interactions (Zammit,
2023).

Although there are many research studies
examined studying English language abroad, there
are few research studies that focused on Arabic-
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speaking English language students and their
comparative performance affected by the study
location (Al-Mahrooqi & Denman, 2016). Also,
limited research examined the age and gender
interacting with study location to impact language
learning outcomes. This research study investigated
these factors to contribute to the wider discourse on
English language learning and help in improving
learning efficiency.

A. Purpose of the Study

The purpose of this research study was to
examine the differences between the English
proficiency level of those English language learners
who study English at home and those who study
English abroad. While it is true that the impact of
traveling and living in a country where English is
spoken as a primary language has been investigated
in terms of listening, speaking, reading, and writing
language skills, it is critical to mention that this
research study focused on native Arabic-speaking
English language learners from different fields,
generations, regions, qualifications, and so on,
some of whom had to travel abroad to study English
while others completed studying English at their
Arabic home.

B. Research Question

Based on the purpose of the research study,
the following research question was addressed: “Is
there a significant difference in English proficiency
level between studying English at home or studying
abroad, in terms of the overall language and each
core language skill of listening, speaking, reading,
and writing?”’

LITERATURE REVIEW

People have been traveling to study since
Greek and Roman times, when they moved from
one place to another to learn different cultures.
During the Middle Ages, educational travel was
largely limited to wealthy people. Then, this
changed during the Renaissance period, when
travel itself became more accessible. A long time
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after that, and in the modern era after World War 11,
studying abroad became very popular. Many
universities were established in many different
countries to host students from all around the world.
Obviously, the development of transportation made
it easier for students and all travelers. Today, the
number of student exchange programs constantly
increases (Pippin, 2021).

There are different types of studying
English abroad programs. Each of which has its
own unique benefits. There are semester-long or
year-long programs that last for one semester or one
academic year and aim to offer a more in-depth
experience of different cultures and usually include
some coursework to be counted towards students’
degrees back home. There are also work and study
programs that combine work and study, giving
students the opportunity to obtain different work
experiences while studying abroad. No matter what
type of program is chosen, studying abroad has
been seen as an amazing experience that helps
students to grow both personally and academically.

When it comes to English language
learning, traveling to study English in a country
where English is spoken as a primary language is
common for many English language learners from
around the world. As sociolinguistic competence is
the potential to use language in different societies
and cultures, traveling to live among native English
language speakers benefits students and helps them
become more aware of English language cultural
norms and fully comprehend how to use English
within contexts. Being aware of the appropriate
speech in the situation and understanding the
purposes of exchanges are really crucial when
communicating in English (Schroeder, 2010).

Considering both the
international environmental surroundings when
helping English language learners is critical,
especially when it comes to
communicative competence in English. Travel
experiences help them to experience real language
utilization as well as cultural immersion into

domestic and

improving
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English-speaking populations. If done
appropriately, such a social interaction plays a
magnificent role in leveraging communicative
competence. Interacting with native English
speakers fosters the skill to communicate with
others in both the social and career contexts.
Interaction in the target language with native
speakers is very helpful to understand different
language patterns that lead to better communication
efficiency. It should concentrate on effective
listening, non-verbal awareness, and group
teamwork since developing social communication
is crucial for professional growth (Gass & Selinker,
2008). Richards and Rodgers (2014) referred to
well-designed curricula and the need to be
communicative and task-based to allow more
students’ proficiency levels and have them focus
more on real-life meaningful interaction using the
language. For instance, using authentic materials
like newspapers and news channels could enhance
learning quality (Tomlinson, 2012).

Also, there are two other critical factors that
impact the development of communicative
competence: personal motivation and self-efficacy.
English language learners who have a distinctive
desire to develop their English actually dedicate
more time and effort to language learning activities.
The self-confidence gained by the learner helps
them to effectively use the language, which is
critical to improving communicative competence
(Dornyei, 2005). This process of such coherent
strategies and organizational patterns should be
used to connect the dots, which is exactly known as
a process of discourse analysis. This is related to
where words are placed, phrases are used, and
sentences are constructed (Celce-Murcia, 2007).

Some English language learners study
abroad to immerse themselves in a new culture.
They find it helpful for them to build social
networks, develop career prospects, and get a
global perspective. However, others might travel
abroad believing in the quality of education
provided in the countries they are heading to.
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Whatever the reason, the experience of studying
English in a country where it is the primary spoken
language is a great experience. Nevertheless, such
a claim does not ignore the fact that there are also
drawbacks to studying English abroad. For
instance, it can be expensive, and homesickness and
culture shock can lead to acculturation challenges
that English language learners studying abroad
might face. Also, language barriers could hinder
making new friends and easily getting around,
which could result in losing communicative
competence that important  for
communication when it comes to English language
competency (Canale & Swain, 1980). Indeed,
dealing with native English speakers really helps
English language learners to significantly build
language. By traveling abroad, English language
learners are given bigger opportunities to directly

is clear

experience cultural practices and develop deeper
understandings of cultural norms associated with
the target language (Shelf, 2007).

Immersive environments provide rich
opportunities for English language learners to
communicate with native speakers and experience
cultural contexts. This should enhance language
skills by having deeper and meaningful
interactions. When English language learners
interact with those who belong to other cultures,
they are exposed to constraints that happen because
of cultural differences between two members of
different cultures. This experience could drive the
students to acquire skills and help them to share
their perspective. Cultural exposure is critical to
developing communication competence in English,
as it is not only language acquisition but also social,
cultural, and pragmatic acquisition. All contribute
to truthful and inclusive understanding and real use
of English (Hou, 2018).

On the other hand, regardless of some
challenges in learning English at home, many
efforts have been recently made throughout the
Arab world to improve the domestic learning
experience. For example, Al-Mansour (2020) noted
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that Saudi Arabia has adopted more effective
approaches to teaching English that focus on
improving some skills like speaking and listening,
which has showed a shift towards student-centered
learning approaches. Also, the utilization of
technology and online resources helped English

language learners to enhance the learning
effectiveness (Al-Ghamdi, 2021).
Additionally, the home learning

environment could offer unique opportunities for
national citizens to practice their English language
skills. These opportunities contribute to developing
communication competence. Moreover, such an
interaction could also help in improving speaking
and listening skills besides that acculturation
process that occurs during efficient communication.
An important advantage of learning English at
home is the continuous exposure to the English
language through media channels like television,
movies, the internet, and podcasts. Also, family
members and friends could work as cooperative
partners in language practice and provide great
opportunities for informal conversations in English,
which should include English language learners’
learned vocabulary (Al-Hazmi, 2015).

In fact, there are some factors that impact
the development of communicative competence for
speakers of English who decide to learn the
language at home. For example, when Arabic is the
primary language of daily communication and is
well-known by every single surrounding person, it
really hinders English fluency and pronunciation.
Thus, the English language learner might end their
day with no real English language practice. Besides
the limited language exposure, another struggle for
those who study English at home is missing the
cultural context and the pragmatic linguistic
aspects. English language learners need to
understand the shades of cultural language use,
which is necessary for effective communication
(Qahtani, 2015).

Students who learn English at home are also
exposed to fewer cultural contexts, affecting their
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ability to use English in culturally better ways and,
as a result, affecting their
competence (Al Hasmy, 2015). Students who reach
high communication proficiency levels in the
English language are expected to have the ability to
excel in foreign academic contexts. They should
overcome challenges intercultural
communication. This emphasizes the necessity for
improving communication skills besides only
language fluency (Al-Hazmi, 2015). According to

communication

in

Byram (1997), being familiar with cultural norms,
values, beliefs, and practices linked to the English
language assists English language learners in
navigating cross-cultural interactions better and
helps them understand more vocabulary. Moreover,
the home environment might not offer the same
level of language practice. It is not a normal place
of interaction, so English language learners might
have difficulties increasing fluency and confidence
using their English (Al-Hazmi, 2015).

Therefore, there are many interconnected
factors that impact English language learners’
learning, including language exposure, motivation,
cultural awareness, social interaction, self-efficacy,
and so on. Through a comprehensive approach,
English language learners might improve their
ability to navigate confidently in different language
contexts.  Developing
competence really depends on different aspects.
Certainly, exposure to the language reading,
writing, speaking, and listening helps English
language learners to acquire these abilities and then
succeed (Bachman, 1990).

Indeed, it is true that learning English at
home might present obstacles, including limited

such communicative

exposure to authentic language use, but it still offers
opportunities to practice language, especially in this
era of globalization when the whole world has
become like a small village. Quality education has
been considered all around the world, especially
when it comes to a very common subject like the
English language. As Al-Mansour (2019) noted, for
example, in Saudi Arabia, as a native Arabic-
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speaking country, recent research studies have
showed interest in the quality of education. Teacher
training and curriculum design are key factors
influencing the quality of English language
education. It is really the methods and materials
used by English language teachers that make the
difference and determine the quality of education.
To sum up, research studies suggest that the
immersive environment eases language learning by
bringing a context in which English is naturally and
meaningfully used (Kormos & Csizér, 2016). While
current research studies provide valuable results
related to factors impacting the communication
competence of English language learners by
studying at home or abroad, the research gaps still
exist. One such gap is the lack of exploration of the
cultural factors impacting Arab native-speaking
English language learners. There are some research
studies that address the influence of cultural
exposure, but there is still a lack of in-depth
examination of how local and international cultural
differences impact language learning (Al-Mahrooqi
& Denman, 2016).
METHODOLOGY

A. Study Design

This research study utilized a comparative
cross-sectional design to investigate differences in
English language proficiency among Arabic-
speaking students studying English either at home
in a non-English-speaking country or abroad in an
English-speaking country. Such a design allowed
for comparison of English language proficiency
across different study locations giving insights into
the influence of immersion on language learning
and proficiency.

B. Participants

A total of 184 Arabic-speaking English
language learners participated in this study. Among
them, 99 studied English abroad where English is
spoken as a primary language, while 85 studied
English in a country where English is not spoken as
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a primary language. Participants were grouped
based on gender (126 males and 58 females) and
age groups (ranging from 15 years old to 55 years
old). They were recruited through convenience
sampling, selecting individuals who had recently
completed standardized  English  language
proficiency tests They were further grouped into 15
to 20 years (26 participants), 20 to 25 years (40
participants), 25 to 30 years (61 participants), 30 to
35 years (31 participants), 35 to 40 years (16
participants), 40 to 45 years (7 participants), 45 to
50 years (1 participant), and 50 to 55 years (2
participants).

C. Data Collection

Data were collected through standardized
English language proficiency tests, obtaining
scores in the following language skills: Listening,
reading, writing, speaking, and overall proficiency.
Participants were asked to provide their age,
gender, and study location at the time of taking the
tests. All of them were native speakers of Arabic,
the data were collected from multiple cities and
countries to ensure a diverse representation of
English language students.

D. Data Analysis

All statistical analyses were conducted
using SPSS Statistics for Windows, Version 27. A
series of statistical analyses were conducted to
examine the relationships between study location,
gender, age, and proficiency scores. Descriptive
Statistics were calculated to summarize the data,
including the mean, median, standard deviation,
and range for each language skill and overall
proficiency. Normality Testing was performed
using the Shapiro-Wilk test and kurtosis analysis to
assess whether the data followed a normal
distribution. The results indicated that the data was
non-normally distributed, necessitating the use of
non-parametric tests. Spearman’s Rank Correlation
was applied to examine relationships between
proficiency scores and categorical variables (study
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location, gender, and age) due to the non-normal
data distribution. Mann-Whitney U Test was
conducted to compare proficiency scores between
participants who studied at home vs. abroad and
determine whether study location had a significant
impact on any language skill. Kruskal-Wallis Test
was used to analyze proficiency differences across
multiple age groups, serving as a non-parametric
alternative to ANOVA. Ordinal Logistic
Regression was performed to evaluate the
combined effect of study location, gender, and age
on overall proficiency scores. This approach
allowed for an integrated understanding of how
demographic and environmental factors influenced
language learning outcomes. No missing values
were identified in the dataset. If missing data had
been present, a listwise deletion approach would
have been applied to maintain consistency in
analysis and prevent bias.

RESULTS

Table 1 presented a summary of the
proficiency scores for all participants. On average,
speaking had the highest mean score (M = 6.073,
SD = 1.389) while writing had the lowest score (M
= 5.546, SD = 1.283). Also, listening and reading
scores were similar with the means of 5.813 (SD =
1.395) and 5.630 (SD = 1.294), respectively. The
overall proficiency score had a mean of 5.856 (SD
= 1.198). Scores varied across participants with
some achieving the highest possible score (9.0)
while others scored as low as 0.5 in some skills.
Notably, speaking had a minimum score of 0
suggesting that at least one participant had
significant difficulties with verbal communication.
The standard deviations indicated moderate
variation in performance across all skills, meaning
that while some students performed well, others
struggled in different areas.

Table 1: Summary of Proficiency Scores
Proficiency Skill | Mean | SD | Min | Max

Listening 5.813 | 1.395| 0.5 | 9.0

Reading 5.630 | 1.294 | 0.5 | 9.0
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Writing 5.546 | 1.283 | 0.5 9.0
Speaking 6.073 | 1.389 | 0.0 | 9.0
Overall Score 5.856 | 1.198 | 0.5 9.0

The Spearman’s correlation coefficients (p)
and p-values from the output were extracted to
determine the strength and significance of
relationships between study location, gender, age,
and proficiency scores.

Table 2: Spearman’s Correlation
. p (Correlation p-value
1
Variables Coefficient) (Sig.)
Study Location & 0.155 0.035
Listening
t Locati
Study oc.alon& 0.171 0.020
Reading
Study Location & Writing 0.060 0.418
Study Loc?mon & 0.108 0.144
Speaking
Study Locatl(?n & Overall 0.151 0.041
Proficiency
Gender & Listening -0.023 0.752
Gender & Reading -0.045 0.544
Gender & Writing -0.110 0.138
Gender & Speaking -0.028 0.705
1
Gender & Overa -0.064 0.387
Proficiency
Age & Listening -0.090 0.225
Age & Reading -0.093 0.210
Age & Writing 0.018 0.809
Age & Speaking -0.151 0.041
Age & Overall -0.085 0.254
Proficiency

The Spearman’s correlation analysis (Table
2) indicated a weak positive relationship between
study location and listening proficiency (p = 0.155,
p = 0.035), as well as reading proficiency (p =

266

0.171, p = 0.020). Additionally, study location was
weakly correlated with overall proficiency (p =
0.151, p = 0.041). These results suggested that
studying abroad provides a slight advantage in
listening, reading, and overall English proficiency,
although the effect is small. On the other hand,
writing (p = 0.060, p = 0.418) and speaking (p =
0.108, p = 0.144) showed no statistically significant
correlation with study location, meaning that
learning English abroad or at home did not make a
meaningful difference for these skills. Gender did
not significantly correlate with any of the
proficiency measures, with all p-values above 0.05,
indicating that males and females performed
similarly in all aspects of English proficiency. For
age, a weak negative correlation was found between
age and speaking proficiency (p = -0.151, p =
0.041), suggesting that younger learners may have
a slight advantage in speaking skills. However, age
did not show any significant relationship with
listening, reading, writing, or overall proficiency.

Table 3: Home vs. Abroad Comparison
. Home | Abroad P-
Progll:ﬁncy Mean Mean U-Value ScZo-re Value
Rank Rank (Sig.)
Listening 83.68 100.07 | 3458.000 2099 0.036
Reading 82.76 100.86 | 3380.000 2317 0.021
Writing 89.11 95.41 3919.500 0.812 0.417
Speaking 86.38 97.75 3687.500 | 4;61 0.144
Overall _
Score 83.98 99.82 3483.000 2038 0.042

The Mann-Whitney U test was conducted to
compare English proficiency scores between
students who studied at home vs. abroad (Table 3)
showed that students who studied abroad had
significantly higher scores in listening (p = 0.036),
reading (p = 0.021), and overall proficiency (p =
0.042). This suggested that immersion in an
English-speaking country may provide a small but
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meaningful advantage in these areas. However,
writing (p = 0.417) and speaking (p = 0.144) did not
show significant differences between the two
groups. This indicated that learning English abroad
does not necessarily lead to better writing or
speaking skills compared to studying at home.

Table 4: Age Group Differences
Proficiency Skill | H-Statistic (%) | df | p-Value (Sig.)

Listening 13.175 7 0.068
Reading 6.489 7 0.484
Writing 8.731 7 0.273
Speaking 16.597 7 0.020

Overall Score

9.888

7

0.195

The Kruskal-Wallis test (Table 4) was used
to compare proficiency scores across different age
groups indicated that age does not significantly
affect most proficiency skills, as the p-values for
listening (p = 0.068), reading (p = 0.484), writing
(p = 0.273), and overall proficiency (p = 0.195)
were all above 0.05, meaning that proficiency
levels in these areas are relatively similar across
different age speaking

groups. However,

proficiency showed a significant difference
between age groups (H = 16.597, p = 0.020). This
suggested that certain age groups may have an
advantage or disadvantage in speaking skills
compared to others, though further post-hoc
analysis (e.g., pairwise comparisons) would be
needed to identify which groups differ.

Table 5: Overall English Proficiency
95%
fi
Predictor Estimat Std. ) p-Value Confid
Variable e (B) Error | X AT TGy ence
: Interva
1
.
-0.552 0.268 4232 1 0.040 to -
(Home vs. 0.026
Abroad) ’
Gender 0310
(Male vs. 0.250 0.286 0.766 1 0.381
to 0.811
Female)

-4.303
Age 15-20 -1.743 1.306 1.782 1 0.182 to
0.816
-4.228
Age 20-25 -1.694 1.293 1.716 1 0.190 to
0.840
-3.902
Age 25-30 -1.396 1.279 1.193 1 0.275 to
1.109
-4.542
Age 30-35 -1.996 1.299 2.363 1 0.124 to
0.549
-4.846
Age 35-40 -2.225 1.337 2.770 1 0.096 to
0.395
-5.685
Age 40-45 -2.886 1.428 4.086 1 0.043 to -
0.088
-2.845
Age 45-50 1.524 2.229 0.467 1 0.494 to
5.892

Ordinal logistic regression was conducted
to examine whether study location, gender, and age
predict overall English proficiency (Table 5). Study
location significantly affected proficiency (p =
0.040), with students who studied at home scoring
slightly lower than those who studied abroad (f = -
0.552, 95% CI: -1.078 to -0.026). This suggested
that studying abroad provides a small but
statistically significant advantage in overall English
proficiency. Gender was not a significant predictor
(p = 0.381), indicating that male and female
learners had similar proficiency levels. Age group
40-45 showed a significant negative effect (p =
0.043), meaning that learners in this age range had
notably lower proficiency scores compared to
younger age groups. Other age groups did not show
significant effects (p > 0.05), suggesting that age
differences do not strongly influence English
proficiency overall.

DISCUSSION

This research study examined how study
location, gender, and age influence English
language proficiency among Arabic-speaking
students. The findings showed that students who
studied abroad had significantly higher scores in
listening, reading, and overall proficiency than
others who studied at home. In contrast, no
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significant differences were found in writing and
speaking skills, which suggests that immersion
might be more effective for receptive skills than
productive skills. Also, the results indicated that age
played a role in speaking proficiency with older
students especially those aged 40 to 45, which
showed significantly lower speaking scores. In the
interim, gender had no significant impact on
English language proficiency, which means that
male and female students performed similarly
across all skills.

The results aligned with research studies
(e.g., Isabelli-Garcia et al., 2018; Yan et al., 2024)
suggesting that immersion in an English-speaking
country develops listening and reading skills
because consistent exposure to authentic language
The findings supported Krashen’s Input
Hypothesis on learners acquiring language skills

use.

best when they are exposed to meaningful input
slightly beyond their current level (Krashen, 1982).
However, the lack of improvement in writing and
speaking skills challenged the assumption that
studying abroad automatically enhances all
language abilities. Taguchi (2011) found that
writing usually benefits from structured instruction,
which might be the reason why students studying at
home performed equally well.
conversational  fluency requires
practice, which might not happen naturally in
immersion settings unless students actively engage
in structured conversations.

The results pointed out that immersion is
highly beneficial for listening and reading skills,
but speaking and writing might require structured
learning. This could be because listening and

Similarly,
intentional

reading involve passive language absorption
whereas speaking and writing require active
production and reinforcement. The age-related
decline in speaking skills might be linked to the
Critical Period Hypothesis (Johnson & Newport,
1989) that conjectures that younger students are
more likely to improve near-native pronunciation
and fluency than older students. Because speech
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patterns are harder to modify later in life, older
English language students may struggle more with
speaking even if having strong listening and
reading aptitudes. Meanwhile, the limit of gender
differences showed that men and women in general
improve language skills at similar rates when they
are exposed to the same learning conditions (Mori
& Gobel, 2021). While some research studies
suggest that female students could have a slight
advantage in verbal skills, the findings indicated
that both male and female students performed
equally well in English language proficiency tests.

A. Limitations

While this research study provided useful
insights, it had some limitations. First, the sample
consisted mainly of students from similar academic
and financial backgrounds. This might limit how
broadly the results apply to other English language
students. Also, English language proficiency was
measured using standardized test scores. This
focuses on formal skills without capturing real-
world language use. Another limitation was that the
research study did not account for individual
differences like motivation, acculturation, and
teaching quality. These factors could play a critical
role in English language learning outcomes but
were not directly measured.

B. Implications

The findings offered practical takeaways for
students, teachers, and English language program
designers. Because studying abroad mainly
develops listening and reading skills, students in
immersion settings might need to actively seek
structured practice for speaking and writing. This
should include formal conversation classes and
structured writing exercises. At the same time,
English language programs in non-English-
speaking countries could enhance listening and
reading instruction through integrating more real-
life exposure including films, podcasts, and native-
speaker interactions). By balancing exposure with
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structured learning, both study locations could
provide optimal conditions for language learning.

C. Future Research

Future studies might focus on the role of
motivation, teaching approaches, and acculturation
in shaping language proficiency. Also, qualitative
research utilizing interviews and observations
might give a deeper understanding of how students
interact with language in different study settings.
Another important aspect is long-term proficiency
retention that explores the benefits of studying
abroad endure overtime or fade once students return
home. A follow-up research study tracking students
after many years would offer helpful insights into
the lasting effect of immersion and structured
learning.

CONCLUSION

This research study explored how study
location, gender, and age influence English
proficiency among Arabic-speaking learners. The
findings revealed that studying abroad significantly
improves listening and reading skills due to greater
exposure to natural language use, but writing and
speaking skills did not show a clear advantage for
English language students studying abroad,
suggesting that structured instruction plays an
important role in productive language skills. Also,
age was a significant factor with older students,
especially those aged 40 to 45, showing lower
speaking proficiency. In the meantime, gender had
no significant impact indicating that both male and
students performed similarly under
comparable conditions. These results highlighted

female

the importance of balancing immersion with
structured learning. Students studying abroad are
expected to practice speaking and writing, while
those studying at home could benefit from exposure
to authentic language through media and
interaction.
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Abstract:

The study aimed to examine the extent to which Islamic
studies curricula influence the promotion of integrity values
among high school students in the Eastern Province of Saudi
Arabia from the perspective of Islamic studies teachers and
third-year high school students. Additionally, it sought to
propose a conceptual framework for developing these
curricula in light of enhancing integrity values.

The research sample consisted of 82 teachers and 366 students.
The researchers employed a descriptive survey methodology
and utilized a questionnaire comprising 54 statements
distributed across four dimensions: scientific and cognitive,
personal and ethical, social, and national.

The findings revealed a set of integrity values that should be
reinforced among high school students. The overall impact of
Islamic studies curricula on promoting integrity values, as
perceived by both teachers and students, was high across all
dimensions, except for the scientific and cognitive aspect,
which was rated as moderate by teachers. Moreover, there
were statistically significant differences at the 0.05 level
between the mean responses of study participants regarding
the overall score and the scientific and cognitive dimension
attributed to the teacher/student variable in favor of students.
Based on these findings, the researchers designed a proposed
framework and recommended utilizing the necessary integrity
values for high school students, periodically reviewing Islamic
studies curricula to ensure they incorporate innovative
teaching strategies and making use of the integrity scale and
proposed framework developed by the researchers to enhance
the impact of Islamic studies curricula in promoting integrity
values.

Keywords: Islamic Studies Curricula, Integrity Values, High
School Students.
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Quranic discourse stands as a profound linguistic
and rhetorical masterpiece, characterized by its
unique stylistic features that ensure coherence and
clarity. One of the most remarkable aspects of the
Quranic text is its use of cohesive devices, linguistic
elements that establish connections between parts of
the text, creating a seamless flow of ideas and
facilitating comprehension. These cohesive devices
play a critical role in maintaining the internal unity
of the text and enhancing its eloquence. They
include conjunctions, pronouns, repetition, ellipses,
and parallel structures, all of which contribute to the
overall coherence and persuasiveness of the Quranic
message. By investigating these cohesive elements,
this study seeks to uncover how they function within
the Quranic text, providing an understanding of the
text's linguistic artistry. Through the lens of
linguistic and rhetorical analysis, this research
emphasises the importance of cohesion in the
Quran, not only as a stylistic device but also as a
mechanism for effectively communicating its divine
message.

Keywords: Arabic Linguistics, Cohesive Devices,
Quranic Discourse, Quranic Linguistics, Text
Linguistics.
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Introduction

Cohesive devices, also known as cohesive
ties, are integral elements of any coherent text.
These linguistic tools ensure that sentences and
ideas are logically connected, preventing
fragmentation of meaning and allowing the reader
to follow a smooth flow of thought. In the Quran,
cohesive devices are not just a mechanism for
maintaining logical structure; they are also pivotal
to the Quran’s persuasive power and rhetorical
eloquence. These devices are employed in diverse
forms, ranging from syntactical elements like
conjunctions to the repetition of key themes and
words. The study of cohesion in the Quran is a
nuanced exploration of both linguistic structure and

rhetorical intent, as these elements contribute to the

divine message's clarity, effectiveness, and
emotional impact (Abdul-Raof, 2019).
The importance of cohesion in text

organization is highlighted by Graddol, Cheshire,
and Swann (2005), who assert that cohesion is what
transforms a random collection of sentences into a
unified text. The Quran exemplifies this
transformation by seamlessly integrating Quranic
teachings and narratives through the use of
cohesive devices, amongst a multitude of linguistic
forms and processes. The present paper aims to
explore the role of these devices within the Quran,
offering insights into how linguistic features
contribute to the overall coherence of the text. The
study focuses on both intra-sentential and inter-

sentential devices, exploring how these tools create
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logical connections and emphasise thematic

elements in the Quranic narrative.

Cohesive devices in the Quran are not only
functional but are also employed with an acute
awareness of style and rhythm. The intentional
repetition of words or phrases, the strategic use of
conjunctions, and the balanced symmetry in
parallel structures all serve to reinforce the Quran's
message, making it both aesthetically pleasing and
intellectually compelling. This paper enquires into
the distinct features of cohesion in the Quran,
shedding light on how these devices contribute to
the clarity, impact, and memorability of the sacred

text.

Literature Review

The study of cohesion in texts has been a
prominent area of research, particularly in relation
to how language functions to create unity and
coherence. Considering cohesion as part of the
system of the language, Halliday and Hasan (1976)
were among the pioneers in defining and
categorising cohesive devices, establishing a
framework that distinguished between lexical and
grammatical cohesion (p. 5). Their work has been
instrumental in shaping how cohesion is understood
across various genres and languages. In the context
of the Quran, cohesion has been explored as a
multifaceted tool not only for linguistic clarity but

also for reinforcing the text's rhetorical power

(Abdul-Raof, 2019).
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Recent studies, such as that by Kamil
(2024), highlighted the Quran's use of cohesive
devices to maintain narrative continuity and
enhance thematic emphasis. These devices,
including conjunctions and ellipsis, work together
to integrate distinct Quranic teachings into a unified
whole. Furthermore, the Quran's use of parallelism
and repetition serves not only to reinforce the
message but also to engage the listener or reader in
a deeper emotional and intellectual experience
(Aboamro and Rizapoor, 2023).

More recent studies have focused on the
nuanced interplay between cohesion and style. Al-
Sa'di (2005) examined how the Quran's cohesive
strategies contribute to its literary excellence and
persuasive rhetoric. According to his analysis, the
Quran's cohesive structures are meticulously
crafted, with each element contributing to both the
aesthetic thythm and the persuasive force of the
text. This attention to linguistic detail is integral to
understanding the Quran's impact as a sacred and
rhetorical document.

While cohesion in the Quran has received
like Graddol,

Cheshire, and Swann (2005) have pointed out that

significant attention, scholars

cohesion is not merely a linguistic feature but a key
component in transforming a text into a coherent,

unified discourse. This idea is particularly

applicable to the Quran, where cohesion not only
ties together individual sentences and verses but
enables the

also transmission of complex

303

theological and moral teachings in a way that
resonates across time and culture.

Thus, the literature underscores the
importance of cohesive devices in enhancing the
Quran’s linguistic and rhetorical power, illustrating
how these tools function not only to organize
meaning but also to elevate the text’s divine
message. This paper builds on these findings by
further exploring the specific cohesive strategies
employed within the Quran and their role in

reinforcing the text’s coherence and impact.

Cohesive Devices in Quranic Discourse

The Quran employs a wide range of
cohesive devices that interlink its verses, surahs,
and ideas. These devices are fundamental in
ensuring the cohesion of the Quranic discourse,
making the text coherent and easy to follow, while

also enhancing its stylistic and rhetorical qualities.

1. Intra-sentential Cohesive Devices
Intra-sentential cohesive devices operate within

individual sentences to link different elements

internal coherence. These

together, ensuring

devices include:

Conjunctions: Conjunctions are crucial in

linking clauses and phrases within
sentences. In the Quran, conjunctions such
as "wa" (and), "laakin" (but), "fa" (so), and
"aw" (or) are frequently used to connect

ideas and clauses. For example, in Surah Al-
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Imran (3:51) "Surely Allah is my Lord and
your Lord. So, worship Him alone", 4 ()
(e Dol ja 134 o0eld o5 ) s the
conjunction "fa" (so) here creates a cause-
effect relationship between clauses,
emphasizing the interconnectedness of
ideas. More specifically, the cohesive
device "so" links ideas and helps the text
maintain logical continuity, showing that
the second clause follows as a consequence

of the first.

Subordinating Conjunctions: Words like
"idha" (when), "an" (that), "in" (if), and
"kama" (just as) are used to link main and
subordinate clauses, clarifying relationships
between different parts of a sentence. These
subordinators  help  in

structuring

conditional,  temporal, and  causal
relationships within the text. An example of
this is found in Surah Al-Bagarah (2:183):
"O believers! Fasting is prescribed for you -
as it was for those before you -so perhaps
you will become mindful of Allah" (el &
Oo ol Slo (S LS alpall ale S sl ol
058 aSlal S18)  Herein, "kama" (just as)
works to link clauses in a way that clarifies
relationships through comparison, making

the sentence more cohesive and easier to

understand.

Pronouns: Pronouns in the Quran are

employed to link back to antecedents,
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ensuring that the narrative remains
coherent. For instance, the use of "He"
(huwa), "We" (nahnu), and "They" (hum)
ties the text back to Allah, the believers, or
disbelievers, facilitating a smooth flow of
ideas. The pronouns used in the Quran also
serve to create a sense of continuity,
reinforcing the narrative's direction and
focus. For instance, "We" (nahnu) referring
to Allah the Almighty is found in Surah Al-
Anaam (6:151) "Say: Come, I will recite
what your Lord has prohibited to you. [He
commands] that you not associate anything
with Him, and to parents, good treatment,
and do not kill your children out of poverty;
We will provide for you and them. And do
not approach immoralities — what is
apparent of them and what is concealed.
And do not kill the soul which Allah has
forbidden [to be killed] except by [legal]
right. This has He instructed you that you
may use reason". (aSale aSs;aa Lo il 1 5las (8
PS5 1 gk Y 5 Ulasa) all s Lindh 4 1S 55 Y
el Lo il gl |5 5 5 sl 5 16 5 55 (i 55l (00
2SI 3l )l o s ) Gl 51 Y 5 (5l Lo g g
Oslini oSlal 4 aSlas) "Nahnu" (we) here
serves as a key cohesive device that links
the subject of the sentence to the rest of the
actions, ensuring clarity and coherence in

the text.

Ellipsis: Ellipsis, the omission of words that

can be inferred from the context, helps to
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maintain the text's economy and flow. In the
Quran, ellipses are wused to avoid
redundancy, while relying on the reader’s or
listener’s ability to infer meaning from the
surrounding context. This technique also
adds to the eloquence of the text by allowing
for brevity without losing clarity. Consider,
for instance, Surah As-Saffat (Quran: 37-
176), " Do they really wish to hasten Our
punishment?" (& stasion Ll2edl), Ellipsis here
in Allah's address to the disbelievers is a
powerful cohesive device that creates more
fluid and natural communication and keeps
the flow of ideas intact, making the text

more concise and easier to follow.

Lexical Cohesion: Lexical cohesion is the
use of words and phrases that are
semantically related, such as synonyms,
antonyms, repetitions, or superordinate
terms. This kind of cohesion creates a sense
of unity in the text, enhancing both clarity
and readability. In the Quran, lexical
cohesion is often seen in the use of different
epithets of Allah, such as "Ar-Rahman"
(The Most Compassionate) and "Ar-Rahim"
(The Most Merciful). These words, while
distinct in meaning, are related thematically
and reinforce key concepts throughout the
text. Consider Surah Al-Bagrah (Quran: 2-
163), "Your God is only One God. There is
no god worthy of worship except Him -the
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Most Compassionate, Most Merciful".
(p )V a8 WAl Y aal s Al Se) ). Here,
lexical cohesion helps to maintain focus on

a central idea: monotheism.

2. Inter-sentential Cohesive Devices
Inter-sentential cohesive devices function
across sentences and sections, creating connections
that maintain the continuity of thought and
narrative across larger segments of the text. These
include:
Conjunctions: As with intra-sentential
conjunctions, inter-sentential conjunctions
help link entire sentences. For insance, the
conjunctions "bala" (indeed) and "fa"
(therefore) are used to create logical
relationships between sentences, guiding
the reader through shifts in argumentation
or narrative. An illustrative example of this
type of cohesion can be found in Surah Al-
Bagarah (2:112), which states: "Indeed.
Whoever submits themselves to Allah and
does good will have their reward with their
Lord. And there will be no fear for them, nor
will they grieve". sa5 4 4gas alal e L)
a Vs agle Gisd Vs 4, die ol alh (s
O a2). This ayah exemplifies how "bala"
emphasises the truth of the statement that
follows, while "fa" highlights the
consequence of the actions described. The
ayah unequivocally calls for submission to

the Almighty and reaffirms that those who
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adhere to this path will be rewarded by
Allah. Moreover, it offers a promise of
peace and security, making it clear that such
individuals will be free from fear and grief.
This combination of logical connection and
spiritual affirmation is a key aspect of the
ayah's impact, as it encourages believers to

trust in divine justice and mercy.

Transition Words/Phrases: Phrases such
as "wa itha" (and when) are frequently
employed in the Quran to signal transitions
within the narrative, helping to guide the
reader through shifts in topic, provide
further elaboration, or highlight a
contrasting point. These transitional devices
serve as markers that facilitate the logical
flow of the text, allowing for smooth
progression between different ideas or
themes. The conjunction "wa" (and), in
particular, plays a significant role in
establishing a cohesive and uninterrupted
flow between verses, often used to link
theological, moral, or ethical concepts. For
instance, in Surah Al-Baqarah (2:186), the
verse states: "And when My servants ask
you about Me: I am truly near. I respond to
one’s prayer when they call upon Me. So let
them respond with obedience to Me and
believe in Me, perhaps they will be guided
to the right path". Q4 Je gbe &l 135)
siasaly ) smaianls (e 13) ¢ 1ol 5 520 Caad cy 8
O aelal ). Here, the phrase "wa itha"
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introduces a shift to a new topic, namely, the
intimate connection between Allah and His
servants. The use of "wa" seamlessly
connects the idea of divine proximity with
the promise of a responsive answer to
prayer. The transition between the divine
reassurance and the command for believers
to respond with obedience is handled
smoothly, underlining the reciprocal
relationship between the Creator and the

believer.

Repetition: One of the most striking
features of Quranic cohesion is the strategic
repetition of words, phrases, or themes. This
repetition is not simply a stylistic choice but
a deliberate rhetorical device that reinforces
key concepts and ensures their prominence
within the text. The recurring phrase
"Bismillah-ir-Rahman-ir-Rahim" (In the
name of Allah, the Most Gracious, the Most
Merciful) serves both as an invocation of
divine attributes and a means of ensuring
thematic cohesion across surahs. Consider
for instance: " It is from Solomon, and it
reads: In the Name of Allah, the Most
Gracious, the Most Merciful" (Surah An-
Naml, Quran 27:30) (&) s 43} 5 Glades (e 43
ax W Gas Iy, Here, the phrase underscores
the divine authority behind Solomon’s
message and further establishes the

connection between the material world and

the spiritual truth that Solomon represents.
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The inclusion of "Bismillah-ir-Rahman-ir-

Rahim" in such a  significant
communication highlights the centrality of
divine guidance in all matters, not just those
of personal devotion but in governing and
leadership. In this way, the repetition of this
phrase throughout the Quran functions as a
thematic thread, weaving together various
narratives and reinforcing the principal
message of divine mercy and grace,
ensuring that the reader remains cognisant
of these qualities as they navigate through

different teachings and stories.

Anaphora and Cataphora: Anaphora
refers to the repetition of a word or phrase
at the beginning of successive clauses or
verses, while cataphora refers to a reference
that anticipates something mentioned later.
Both techniques are used to create a sense
of unity and anticipation, driving the
reader's focus toward key ideas that will be
expanded upon later in the text. An example
of anaphora is found in Surah Al-Qiyamah
(Quran 75: 34-35): "Woe to you. And then
woe to you. Again, woe to you. And then
woe to you" (st <l o &5 ¢ e el ),
This repeated phrasing emphasizes the
severity of the warning being issued, with
each repetition heightening the urgency and
seriousness of the message. The repetition

of "woe" not only serves as a powerful
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rhetorical device but also reinforces the

gravity of the consequences being
described. The anaphoric repetition ensures
that the reader remains focused on the
impending judgment, drawing them into a
deeper engagement with the text and the
dire implications of ignoring the message.

Parallelism: Parallel structures are
pervasive in the Quran, where ideas are
presented in grammatically balanced forms.
This not only enhances the aesthetic quality
of the text but also emphasises the
equivalence or contrast between the ideas
being presented. In Surah Al-Ikhlas (112),
for example, the parallel structure of the
verse ("Say, He is Allah, [Who is] One;
Allah, the Eternal Refuge...") creates both
rhythm and thematic coherence, reinforcing

the central tenet of monotheism.

3. Repetition

Repetition in the Quran serves several
important functions, from reinforcing central
themes to establishing rhythm. The repetition of
certain words or phrases, such as "Alhamdulillah"
(Praise be to Allah) and "Qul" (Say), not only
emphasises their significance but also creates a
sense of unity and cohesion throughout the text.
The frequent recurrence of these key terms helps

anchor the reader’s focus on the core messages of

the Quran, ensuring that these themes remain at the
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forefront of the discourse.

4. Pronouns and Conjunctions

Pronouns and conjunctions in the Quran
help establish reference links within and across
sentences, facilitating the smooth progression of
ideas. The strategic placement of pronouns ensures
that the message remains clear, while conjunctions
help connect different themes and ideas,
contributing to the text's overall coherence. For
instance, the use of pronouns like "He" (referring to
Allah) or "We" (referring to the divine speaker)
consistently ties back to the central theological

themes of the Quran.

Roles of Cohesive Devices

While cohesive devices are primarily
understood as tools for linguistic and rhetorical
clarity, their role in the theological and ethical
messaging of the Quran cannot be underestimated.
The Quran is not merely a collection of ideas; it is
a divinely orchestrated text aimed at guiding
humanity. The use of cohesive devices helps
convey the divine message with precision and
clarity, reinforcing key theological concepts such as
monotheism (Tawhid), prophethood (Nubuwwah),
and the Day of Judgment (Yawm al-Qiyamah).

1. Cohesion and Divine Unity (Tawhid)
Repetition, especially the recurring use of

the phrase "Allah" and the repetition of divine

attributes, reinforces the central theological concept

of monotheism. The Quran employs cohesive
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devices to emphasize the oneness of God,
connecting diverse references to Allah throughout
the text. For example, the recurring phrase "Say, He
is Allah, [Who is] One" (2| 4 s J8) in Surah Al-
Ikhlas (112) employs both repetition and
parallelism to solidify the Quran's central message
about the uniqueness of God. The repetition of "He
is Allah" not only serves as a linguistic tool but also

as a vehicle for reinforcing theological clarity.

2. Cohesion in Moral and Ethical Instruction
Pronouns and conjunctions also play a
crucial role in moral and ethical instruction. The
Quran frequently uses pronouns like "we," "they,"
and "you" to directly address the audience, guide
their actions, and provide moral examples. For
instance, in Surah Al-Baqarah (2:44), the pronoun
"you" is used to admonish the followers of Moses
(Musa), reminding them of their covenant with
God. (pSas Ll Baas il 5 Ly ) 5ial ). These cohesive
devices establish a direct relationship between the
reader (or listener) and the message being
conveyed. It calls them to action, reminding them
of their responsibilities in their relationship with
God, and encourages them to recognise the truth in

the new revelation.

3. Cohesion in Narratives of Prophets and
Nations

The Quran uses cohesive devices to connect
the stories of different prophets (Anbiya) and
nations (Umam). These narratives are often

presented in a similar structural format, which helps
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maintain thematic coherence and continuity. The
frequent use of phrases like "And We sent..." (wa-
arsalna) followed by a prophet's name helps link the
stories of each prophet to the broader narrative of
divine guidance. This repetition serves to unite the
various stories under a single theme: the persistence
of divine truth despite human disobedience.
Stylistic Considerations

Quran is not only a theological and moral
guide but also a linguistic masterpiece. The use of
cohesive devices enhances the aesthetic beauty of
the Quranic text, contributing to its communicative
flow and profound impact on listeners. The Quran’s
eloquence is central to its power, and cohesion
plays a key role in this regard. This unity of form
and content in the Quran ensures that the Quranic
text is a cohesive whole where each ayah supports
and strengthens the other.

Cohesion in the Quran is not limited to
grammatical structures but extends to the thematic
and rhetorical levels as well. It provides a sense of
continuity, guiding the reader/listener through a
journey of reflection and understanding, and
demonstrating the Quran's mastery of structural
cohesion. This not only reinforces the central
messages but also ensures that the reader/listener is
constantly reminded of the overarching themes of
faith, justice, mercy, and guidance, amongst others.
Thus, cohesion in the Quran is more than a stylistic
feature; it is essential to its function as a divine
message. The seamless flow of ideas and the subtle

interconnections between its parts magnify the
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Quran’s impact, turning it into an unparalleled

linguistic masterpiece.

Future Research Directions

The study of cohesive devices in the Quranic
discourse is a dynamic field with much room for
further exploration. Future research could take

several directions:

1. Cross-linguistic Studies: Investigating
how cohesive devices in the Quran translate
into different languages and their impact on
the text’s meaning could shed light on the
universality and adaptability of the Quranic
message.

Pragmatic Approaches: Exploring the
pragmatic functions of cohesive devices in
the Quran—how these devices influence the
interpretation of specific ayahs or
passages—would provide insights into how
meaning is constructed in context.
Computational Analysis: The use of
modern computational methods to analyse
large corpora of Quranic text could allow
for a more systematic and quantitative
exploration of the use of cohesive devices,
uncovering patterns that might not be
immediately apparent through traditional
analysis.

Intertextuality: Further research could
explore how the cohesive devices in the

Quran interact with those found in Hadith
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literature and other Islamic texts, examining
the broader intertextual relationships that

help frame the Quran's message.

Concluding Remarks

In conclusion, the analysis of cohesive
devices in the Quranic discourse reveals a text that
is both linguistically unparalleled and rhetorically
powerful. The Quran employs a wide array of
cohesive elements, including repetition, pronouns,
conjunctions, parallelism and ellipses, all of which
contribute to its coherence and persuasive strength.
These devices not only facilitate the smooth flow of
ideas but also enhance the emotional and
intellectual impact of the message. Through this
exploration, it becomes clear that the cohesion

within the Quran is a key factor in its enduring

power and relevance.

Building upon pragmatics and discourse
analysis, this paper contributes to the expanding
scholarly discourse surrounding Quranic Arabic
and its unique discourse features. A deeper
exploration of focus, coherence, and other linguistic
features within the Quranic text is not only valuable
for advancing our understanding of Quranic Arabic
also essential for traditional

but bridging

interpretations with  contemporary linguistic

theories, particularly those drawn from modern
European frameworks. Future studies could
prioritise this intersection to offer richer insights
into the distinctive discourse characteristics of

Quranic Arabic.
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The COVID-19 pandemic has caused far-reaching effects on
various aspects of life, leading to shifts in individual
behaviors, the adoption of novel technologies, and the
emergence of new lifestyles within a virus-containment
environment. As people attempt to fulfil their needs while
adhering to precautionary measures against the virus, there has
been a noticeable transition in consumer preferences from
conventional payment methods to digital alternatives like e-
wallets and digital wallets. Considering this, this study seeks
to investigate the elements that impact consumer intentions to
use e-wallets In Saudi Arabia, and to examine the impact of
COVID-19 on the intents of consumers regarding employing
electronic wallets. The research employed a survey method to
collect primary data from 422 respondents, ensuring a
representative sample through random selection from the
target population. The investigation findings emphasis the
significant impact of specific factors on consumers' intentions
to use e-wallets during and after the pandemic. These factors
are "Safe and Convenient," "Recommended Precautions and
Restrictions,” "Change of Pattern of Business and Shopping,”
and "Rules and Regulations." Each of these variables exhibits
a favorable and statistically meaningful effect on consumer
behavior, underscoring the significance of these
considerations in shaping payment preferences during
challenging times. However, Future research should explore
long-term shifts in e-wallet adoption, considering
demographic variations, technological literacy, and cultural
attitudes. Examining emerging technologies like blockchain
and Al could offer insights into consumer trust and digital
payment evolution.
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1. Introduction

The COVID-19 pandemic has profoundly impacted
various aspects of life, leading to changes in
individual behaviours, new technologies, and new
ways of living in a virus-containment environment
(Arrafi & Ghabban, 2021). People have started
adopting alternative methods to fulfil their needs
while taking precautions to stop the coronavirus
from spreading (Patil & Patil, 2020). The pandemic
has changed how people act and how the
government enforces rules like social isolation and
lockdowns. It has also caused the world economy
to slow down and become less balanced (Alrashed
et al., 2020; Nicola et al., 2020). The global inter
connectivity of information and communication
technologies and the internet has made it much
easier to take precautions and protect against the
COVID-19 pandemic. This has also made it
possible for banking and financial services to
become more digital, which is a good thing (Lew et
al., 2020). Because of this, electronic wallets and
other digital payment options have become more
popular with customers than traditional payment
methods. Making sure that innovation and growth
continue in the payment sector while also keeping
an eye on and judging these changes in consumer
behavior is now necessary to meet customer needs.
Electronic devices consist of desktop computers,
laptops, tablets, and mobile phones. are now a
prevalent occurrence in financial transactions.
Digital wallets have eliminated the requirement for
tangible wallets or cash, allowing users to keep their
credit cards on them like debit or credit cards, gift
cards, prepaid money cards, or mobile wallets
(Jonker et al., 2022). The global health crisis has
highlighted the importance and benefits of
electronic wallets among consumers, as contact-
based or cash payments have been identified as
potential sources of infection. The World Hospital
Organisation has stated who the virus is capable of
survive on cash and banknotes for 2-4 days, making
digital payment systems safer and faster.
Consequently, e-wallets have emerged as a
protective mode of payment during and after the
pandemic, facilitating social distancing and
contactless transactions.

As the pandemic continues for an extended period,
its impact on consumer expectations and behaviour
has become more noticeable. Consumers actively
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try to minimise face-to-face contact whenever
possible, leading to increased usage of e-wallets.
Even after the pandemic, these changes in
consumer behaviour are expected to persist
(Puriwat & Tripopsakul, 2021). Therefore, it has
become crucial for researchers to analyse the
elements impacting consumer intentions to use e-
wallets during and after the pandemic.
While e-wallets and digital payment systems
existed before the pandemic, their popularity has
significantly increased in the post-COVID-19 era.
Previously, only a small portion of the population
preferred digital payment methods, and that too, for
limited financial transactions (Baabdullah et al.,
2019; Ramadan & Aita, 2018). However, after the
pandemic, people have rapidly adopted digital
payment methods, including e-wallets, for almost
every transaction in Saudi Arabia. E-wallets have
become a necessity for daily life worldwide as
people have realised their benefits of convenience,
speed, safety, and ease of use. The COVID-19
crisis, with the support of government and its
perceived usefulness, has encouraged consumers to
use e-wallets. Therefore, this paper aims to
determine the contributing elements. influencing
consumer intentions to utilise electronic wallets
amid the COVID-19 outbreak in Saudi Arabia and
examine how COVID-19 has influenced consumer
intentions Using electronic wallets in the country.
This paper addresses research gaps on e-wallets
despite their growing acceptance. Many studies
have analysed the rise in digital payments during
the COVID-19 epidemic, but few have explored
whether these behavioural trends will continue.
Furthermore, demographic and socio-cultural
factors including gender, employment, digital
literacy, and cultural norms influence e-wallet
usage in Saudi Arabia, yet previous research
generally ignore them. As customer worries about
cybersecurity, data privacy, and fraud become
unexplored, security and trust issues also exist.
Although government policies and fintech laws
shape digital payment ecosystems, little is known
about their impact on e-wallet use. Finally, Al,
blockchain, and biometric authentication are
unknown but may improve digital payment
security, efficiency, and customer confidence. To
fill these gaps, this paper analyses the factors
affecting e-wallet uptake in Saudi Arabia,
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especially during and after the COVID-19

epidemic, and offers insights into digital finance

policy and technology. Hence the following
research objectives are brought into the study to
address the research gap of the previous studies.

The research paper has the following:

1.1 Research Questions
The research paper has several pertinent
research questions. These questions aim to
explore the dynamics of consumer behavior and
the factors influencing the adoption of e-wallets
during and after the COVID-19 pandemic. The
potential research questions could be framed as
follows:

1. What are the key factors influencing
consumer intentions to adopt e-wallets in
Saudi Arabia during and after the COVID-
19 pandemic?

2. How has the COVID-19 pandemic
influenced consumer preferences for
payment methods, specifically the shift
from traditional methods to e-wallets?

3. What specific factors, such as safety,
convenience, and regulatory changes,
significantly affect the adoption of e-wallets
among consumers in Saudi Arabia?

4. What recommendations can be made to
enhance the adoption of e-wallets in the
post-pandemic era based on consumer
intentions and influencing factors?

1.2 Research objectives:

The aim of this study is to explore various aspects

related to consumer behavior and the adoption of e-

wallets during the COVID-19 pandemic. The

specific research objectives can be outlined as
follows:

1. To explore the factors influencing consumer
intentions to use e-wallets in Saudi Arabia
during and after the COVID-19 pandemic,
focusing on the shift from traditional payment
methods to digital alternatives.

2. To identify and analyze the specific factors that
significantly impact the adoption of e-wallets,
including "Safe and Convenient,"”
"Recommended Precautions and Restrictions,"”
"Change of Pattern of Business and Shopping,"
and "Rules and Regulations.”

3. Toinvestigate demographic differences, such as
gender-based variations, in the adoption and
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usage patterns of e-wallets, and assess how

these differences are influenced by the
pandemic.

4. To evaluate the overall impact of the COVID-
19 pandemic on consumer behavior,

particularly in terms of changes in payment
preferences and the adoption of digital financial
services.

5. To offer recommendations for businesses and
policymakers on strategies to enhance the
adoption of e-wallets in the post-pandemic era,
based on the research findings regarding
consumer intentions and influencing factors.

2. Literature Review

During customers' actions, the Covid-19
epidemic, and the adoption of digital payments
were significantly impacted. Alswaigh and aloud
(2021) conducted a study in Saudi Arabia, revealing
that approximately 26% of respondents adopted M-
wallet services due to the pandemic. Personal safety
became a significant factor in consumer behaviour,
as highlighted by Daragmeh et al. (2021), who
found that adopting e-wallets helped users maintain
social distancing measures. George and Sunny
(2021) emphasised this increased reliance on
mobile wallets, while Zhao and Bacao (2021)
observed that M-payment's reliability, convenience,
and contactless nature contributed to its widespread
adoption. Additionally, Shishah and Alhelaly
(2021) explored the adoption of contactless
payment technology in Saudi Arabia, where an
inclination towards contactless transactions was
observed due to hygiene and health safety concerns.

According to Alflayyeh et al., digital payments
have been crucial to maintaining service continuity
throughout the global health crisis (2020). Their
research showed that Saudi Arabian shops and
customers are becoming more and more
accustomed to contactless transactions, especially
those involving digital payment methods.
Additionally, during the epidemic, Alsaggaf (2020)
emphasized the value of digital solutions in
sustaining services and easing the shift to cashless
transactions in society. According to Hassounah et
al. (2020) the research, e-wallets are a common
method of payment, supporting the desire for
cashless transactions. When taken as a whole, these
studies highlight how important digital payments
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are to maintaining service continuity and
encouraging contactless transactions as a safer
option during the epidemic.

According to Abu Dagar et al. (2021), digital
payments have also been essential in fostering
economic stability. Their analysis emphasized the
role that digital payment systems, such contactless
payments, play in upholding social distance
policies and stabilizing the social economy.
Similarly, Havrlant et al. (2020) noted that by
enabling safe and effective financial transactions,
digital payment systems have been crucial to
rescuing the economy during the trying lockdown
time. These results demonstrate how crucial digital
payments are to maintaining economic stability and
enabling the economy to function in these historic
times.

The COVID-19 pandemic has highlighted how
important it is for government policies and digital
transformation to work together to navigate
obstacles and advance digital solutions. Hudrea et
al. (2023) clarified the difficulties Gulf nations,
especially Saudi Arabia, have in building their
digital infrastructure and emphasized the need of
using digital solutions to maintain the availability
of critical services while putting public safety first.
Additionally, Alsaggaf (2020) emphasized the
critical role that laws and policies play in promoting
digital transformation and making it simple for
Saudi Arabians to conduct digital transactions. The
government's policies have facilitated the adoption
of digital solutions, promoting the shift to cashless
transactions, and guaranteeing the accessibility of
digital services. These regulations have made it
easier for innovation to flourish, encouraged the
growth of digital infrastructure, and encouraged the
safe and easy use of digital technologies.

The use of electronic payment systems is influenced
by a number of factors that determine consumer
intentions. In his analysis of the variables
influencing customers' intentions to use digital
payment methods and banking, Alkhowaiter (2020)
identified perceived utility, security, and trust as
crucial criteria influencing adoption. Comparably,
Alabdan and Sulphey's (2020) investigation of
Saudi Arabia's acceptance of cellphone payment
methods revealed that factors like utility, ease of
use, security, and awareness affect their uptake.
Comprehending and tackling these variables can
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aid in advancing the extensive integration of
electronic payment methods and enable a smooth
shift towards a cashless community.

Recent years have seen a notable rise in the use of
digital wallets and mobile payments, according to
Almuhammadi (2020). Without requiring real
currency or credit cards, these digital payment
systems give customers the ease of conducting
transactions whenever and wherever they choose.
In addition, the global dissemination of COVID-19
has accelerated the transition to electronic payment
methods, as noted by Alessa et al. (2021).
According to their research, the epidemic has
affected customer choices, with many choosing
digital payment methods in an effort to avoid
physical touch and follow social distancing
guidelines.

The COVID-19 epidemic has had a significant
impact on the economy, leading to instability and
changes in consumer behavior. Tanveer et al.
(2020) emphasized how the global health crisis has
produced economic instability and how this has
changed customer behavior with relation to
payment methods and purchases. The importance
of digital payments in keeping businesses afloat
during this crisis was emphasized by the report. In
a similar vein, Revert (2024) noted alterations in
consumer purchasing habits amid the epidemic, as
social separation became increasingly important. In
order to minimize in-person interactions,
consumers have been shopping more online and
relying more on digital payment methods for easy,
contactless transactions.

The Covid-19 pandemic has had a discernible
impact on consumer behavior and satisfaction. A
study by Brandtner et al. (2021) found that waiting
times, product availability, and store architecture all
had an impact on how satisfied customers were
throughout the epidemic. Furthermore, Carvalho et
al. (2020) examined how the epidemic lockdowns
affected consumer behavior and found that the
limitations put in place during the lockdowns
caused a drop in overall purchasing, especially in
particular industries. Customers' whole purchasing
experience has been impacted by these disruptions,
which has decreased their level of happiness.
Consumer behavior has been greatly impacted by
the COVID-19 pandemic, especially when it comes
to safety and health concerns. Hesham et al.'s
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(2021) study examined how the pandemic affected
customers' decisions to buy, particularly when it
came to healthful food. According to the survey,
people are more likely to buy nutritious food in
reaction to the pandemic because they are becoming
more conscious of how important it is to keep a
healthy diet in order to boost immunity and reduce
health risks. Puttaiah and colleagues (2020)
underscored the significance of contactless
payment modalities, including electronic wallets, in
guaranteeing security and reducing physical contact
throughout the worldwide pandemic. Due to
concerns about the virus spreading over surface,
customers are now more likely to use contactless
payment methods that do not require actual cash or
card exchanges.

Challenges and Risks
Financial transactions are more convenient and
efficient with e-wallets, but cybersecurity and fraud
worries rise. Cybercriminals target e-wallets
because they hold sensitive financial data. Data
breaches, malware, phishing attacks, and unsecured
networks might risk financial losses and
unauthorised access Al-Qubati & Al-Shaibany,
(2024). Security is further complicated by identity
theft and changing regulations. To reduce these
dangers,  encryption, tokenization,  tighter
legislation, and security framework improvements
should be introduced. Safe digital payment
education is also crucial to reduce vulnerabilities.
Secure and sustained e-wallet use requires constant
security development and user awareness as cyber
threats grow.
Insecure encryption and session management allow
attackers to capture transactions and acquire access
David & Kathrine (2019). Cybercriminals use PINs
and passwords to steal identities. Unauthorised
withdrawals and data theft make e-wallet security
worse. Insecure devices and networks also risk
viruses and hacking Al-Qubati & Al-Shaibany
(2024). To mitigate these dangers, biometric
authentication and blockchain technology are being
investigated, and regulatory frameworks are
evolving to secure user data and enforce
cybersecurity rules Hartono (2022).
Financial transactions are more convenient and
efficient with e-wallets, but cybersecurity and fraud
worries rise. Cybercriminals target e-wallets
because they hold sensitive financial data. Data
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breaches, malware, phishing attacks, and unsecured
networks might risk financial losses and
unauthorized access (Zulaiha et al., 2024; Al-
Qubati & Al-Shaibany, 2024). Security is further
complicated by identity theft and changing
regulations (2024). To reduce these dangers,
encryption, tokenization, tighter legislation, and
security framework improvements should be
introduced (-, 2024; Al-Qubati & Al-Shaibany,
2024). Safe digital payment education is also
crucial to reduce vulnerabilities (Al-Qubati & Al-
Shaibany, 2024). Secure and sustained e-wallet use
requires constant security development and user
awareness as cyber threats grow. Metho-payment
methods that do not require actual cash or card
exchanges.

A series of theories have been generated for this
study based on the studied literature:

H1: In Saudi Arabia, consumers' intentions to use e-
wallets are highly influenced by convenience and
safety. Puttaiah et al. (2020) and Daragmeh's
research et al. (2021) emphasize the significance of
convenience and safety factors in consumer
behavior. Using e-wallets gives consumers a secure,
contactless payment alternative that addresses their
worries over hygiene and health during and after the
pandemic.

H2: The intention of Saudi Arabian customers to
embrace electronic wallets is greatly influenced by
precautions and limits. Studies by Hesham et al.
(2021) and Alsaggaf (2020) highlight how
government regulations and recommendations
affect consumer behavior. Consumer preferences
for payments and purchases have changed as a
result of the pandemic's implementation of advised
safeguards and restrictions.

H3: User intention to use electronic wallets in Saudi
Avrabia is significantly impacted by changes in the
pattern of business and shopping. The research
conducted by Tanveer (2020) and Carvalho et al.
(2020) sheds insight on the ways in which the
pandemic altered consumer behavior and
purchasing habits. Consumer preferences for
payment methods have been altered by the move
towards online shopping as well as modifications to
the availability and accessibility of physical
establishments.

H4: In Saudi Arabia, rules and regulations have a
big influence on users' intentions to use e-wallets.
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The research conducted in 2020 by Alsaggaf and
Havrlant et al. emphasizes the role that rules and
regulations play in  promoting  digital
transformation and providing access to digital
transactions. Consumer trust and the likelihood that
they will use electronic wallets can be positively
impacted by clear laws and regulations pertaining
to digital payments as well as by the support and
promotion of digital solutions.

Figure 1 presents the conceptual framework of the
study along with the aspects that are anticipated to
impact consumers' plans to use wireless wallets in
Saudi Arabia. The study model is visually
represented by the framework, which takes into
account the hypothesized links between the
discovered elements and consumer intention.

In conclusion, the COVID-19 pandemic had a
significant impact on consumer behavior, the
uptake of digital payments, economic stability, the
role of digital transformation, and governmental
regulations. It is possible to encourage the use of
electronic payment systems, guarantee service
continuity, advance economic stability, and address
health and safety concerns by having a thorough
understanding of these dynamics and the factors
influencing customer intentions.

Safe and Convenient

&

H2
Consumer Intention to

/}V use E-Wallet
/

Figure 1: Conceptual Framework of the Study

Recommended precautions &
Restrictions

Change of Pattern of business
and shopping

Rules and Regulations

3. Research Methodology

In light of the COVID-19 pandemic, the study
employed a quantitative research methodology to
examine the variables impacting Saudi Arabian
consumers' aspirations to adopt e-wallets. The
quantitative method allowed for collecting
numerical data and applying statistical analysis to
derive meaningful insights.

One way to conduct a survey was employed to
collect primary data from 422 respondents.
Random sampling was utilised to ensure a
representative sample from the target population.
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An organised questionnaire was employed in the
study to collect quantitative data on consumer
behaviour and e-wallet adoption. Utilising
statistical methods like factor assessment and
multiple regressions were used to analyse the
collected data. A factor analysis was performed to
determine the fundamental elements impacting
consumer intentions, while multiple regression
analysis assessed the relationship between these
factors and consumer intentions. These statistical
techniques helped quantify the power and
significance showing the connections among the
variables. Further, the study measured consumer
attitudes and intentions towards e-wallet adoption
using a standardised questionnaire with closed-
ended questions and Likert scale items. The
questionnaire was carefully constructed based on
research and expert comments to ensure content
validity. Before full-scale dissemination, a pilot
study tested clarity, relevance, and dependability to
make required changes. The COVID-19 pandemic
questionnaire was delivered online to maximise
reach and accessibility. For instrument validity and
reliability, Cronbach's alpha was used to quantify
internal consistency, while component analysis was
used to verify concept validity.

While the present study attempts to address the
scope of the study there are still some limitations
that exist in the study that cannot be ignored. To
clarify study limitations, numerous aspects are
evaluated. The data was collected between
December 2020 and February 2021, when the
COVID-19 pandemic may have affected consumer
behaviour. Riyadh, Jeddah, and the Eastern
Province were the study's main urban regions,
which may not completely represent rural consumer
intents. While random sampling was employed to
enhance representativeness, the voluntary nature of
survey participation may have introduced self-
selection bias. The findings may apply to all Saudi
Arabian  customers with caution due to
demographic differences in digital literacy,
economic situations, and access to e-wallet
services. This study also focusses on consumer e-
wallet intentions rather than usage hence,
technological constraints, security concerns, and
financial habits, intention could be good predictor
of adoption but does not necessarily lead to action.
The study did not examine post-adoption
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behaviours, transaction frequencies, or long-term e-
wallet use. The focus on intention gives useful
insights into adoption motivations but does not
cover the whole range of customer experiences with
e-wallets.

4. Examination and Commentary of the
Outcomes

4.1 Demographic Results

Table 1 provides an outline of the general
demographic traits of the respondents in the study.
The analysis considered a sample of 422
respondents, 58.3% males and 41.7% females. The
findings indicate potential gender-based variations
in e-wallet adoption and usage patterns. Further
analysis is needed to explore differences in
intentions and behaviours between genders.

Table 1.
Demographic results of respondents

Variables Respondents  Percentage
%
Gender Male 246 58.3
Female 176 41.7
Total 422 100
Age 21-30 yrs. 118 28.0
>30-40 yrs. 182 43.1
>40 yrs. 122 28.9
Total 422 100
Occupation Service 94 22.3
Business 102 24.2
Housewife 114 27.0
Others 112 26.5
Total 422 100

Regarding age distribution, most respondents
belonged to the >30-40 age group (43.1%),
followed by the 21-30 age group (28.0%). The
remaining respondents were >40 years of age
(28.9%). These age groups may exhibit different
levels of familiarity, comfort, and trust in using e-
wallets. The findings suggest that younger age
groups may be more open to adopting e-wallets,
while older respondents may have different
preferences or concerns about digital payment
solutions.

Regarding occupation, the respondents were
categorised into separate groups. Approximately
22.3% were working in services, 24.2% were
business owners, 27.0% identified as housewives,
and the remaining 26.5% were engaged in other
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types of work. These occupational differences may
influence the respondents’ financial needs,
lifestyles, and exposure to digital payment
solutions. Therefore, there may be variations in e-
wallet adoption and usage patterns based on
occupation.

Based on the demographic characteristics, it is
crucial to consider these factors in interpreting the
findings related to consumer intentions to use e-
wallets during and after the pandemic. Further
analysis is needed to explore the relationships
between demographic variables and consumer
intentions. This analysis will provide a more
comprehensive comprehension of the elements
driving the adoption of e-wallets, considering
gender, age, and occupation, as well as potential
interactions between these factors.

4.2 Factor Analysis

Table 2 displays the outcomes of two important
Bartlett's Test of Sphericity and the Kaiser-Meyer-
Olkin (KMO) of sample adequacy are two
statistical tests.

The KMO value of 0.917 indicates who the number
of samples use din the context of factorization is
adequate. The KMO measure assesses the degree to
which the data collection's variables can be used in
factor analysis. Greater KMO values that are nearer
one indicate an improved fit for factor assessment.
In this case, the KMO value of 0.917 suggests the
fact that it occurred sample size is appropriate,
indicating that the variables chosen for the analysis
adequately represent the underlying factors being

investigated.
Table 2.

KMO and Bartlett's Test of Sphericity, and Measure
of Sampling Adequacy

KMO 0.917
Approx. Chi- 55 463
Bartlett's Test of Square
Sphericity df 120
Sig. 0.000

Furthermore, the Bartlett's Test of Sphericity is
significant. The Barrett Test evaluates if the matrix
of correlations among Equations are suitable for
factor analysis. A significant result indicates that
the variables in the dataset are not completely
uncorrelated and that there is sufficient shared
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variance for factor analysis. Therefore, the
significant result in this test confirms that the
variables selected in light of the factor assessment
are suitable for further examination. The results of
the KMO measure and Bartlett's Test of Sphericity
suggest that data in question set used in the study is
suitable for conducting. Evaluation of factors.
These statistical tests ensure that the chosen
variables adequately capture the underlying factors
being investigated, allowing for meaningful
insights to be derived from the subsequent factor
evaluation.

The dataset was subjected to the analysis of
principal components. resulting in the identification
of four factors. Eigenvalues greater than 1 were
used to determine the number of factors to retain.
represent the amount of variation clarified by each
principal component. In this case, the eigenvalues
were examined, and it was found that the first four
components had eigenvalues greater than 1,
indicating their significance in explaining the
difference between the initial variables.
Furthermore, Table 3 shows the variance extracted
from the exploratory factor analysis. Variance
extraction refers to the percentage of overall
variation in the original components that is reported
by each factor. It provides insights into the extent
of the variation in the dataset is clarified by the
identified factors. Higher variance extracted values
indicate that the factors capture a larger a section of
the total difference in the variables.

Table 3.

Variance Extracted "Exploratory Factor Analysis"
(EFA)

Totals of Squared
Initial Eigenvalues The load values
Comp Rotation
onent % of Cumul % of Cumul

Total Varian ative
ce %
4.907 30.669 30.669
2.602 16.260 46.928
2.539 15.870 62.798
2.397 14.979 77.778

Total Varian ative
ce %
52.463 52.463
9.805 62.267
8.772 71.040
6.738 77.778
5.490 83.268
2.712 85.980
2.532 88.512
2.100 90.611
1.908 92.519
1.565 94.084

8.394
1.569
1.404
1.078
0.878
0.434
0.405
0.336
0.305
0.250

© 00 ~NO Ol WN -

[E=N
o
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11  0.215 1.346 95.430
12 0.206 1.287 96.717
13 0.167 1.042 97.759
14 0.147 0.917 98.676
15 0.129 0.809 99.485
16 0.082 0.515 10%'00

By examining the variance extracted and the
principal component analysis results, researchers
can better understand the underlying structure and
relationships among the variables. These findings
contribute to the identification and interpretation of
the elements that impact consumer plans to use
using e-wallets on the internet COVID-19
pandemic.

In Figure 2, the Eigenvalues are plotted against the
number of components or factors, providing a
visual representation of the variance explained by
each factor. The elbow point, characterised by a
distinct bend or change in the slope of the
Eigenvalue curve, is a valuable tool in determining
the ideal quantity of factors to retain within the
examination.

Scree Plot

Eigenvalue

o

T T T T T T T T T T T T T T T T
1 2 3 4 5 3 7 8 9 10 1 12 13 14 15 16

Component Number

Figure 2: Eigenvalues and Variance Explained for
E-Wallet Adoption Factors

Upon examination of Figure 2, it is evident that an
elbow is observed at the 4th component. This
suggests a significant transition in the variance
explained by the factors. The first four components
collectively account for a substantial amount of
variance in the original variables, indicating their
importance in capturing the underlying structure
and relationships within the dataset. By retaining
these four factors, the study effectively captures a
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significant portion of the variability present in the
data. lIdentifying the elbow point in Figure 2

supports this decision, providing empirical
evidence that these factors hold meaningful and
valuable  information  regarding  consumer

intentions to following the COVID-19 pandemic,
employ electronic wallets.

4.3 ‘Factor Constructs’ and Reliability Analysis
The study investigated what influenced people to
employ electronic purses across the COVID-19
epidemic, and the outcomes are summarized in
Table 4. The first construct, "Safe and Convenient,"
stands for consumers' beliefs about the security and
using electronic wallets during the global health
crisis. As the statements in this construct, such as
"E-wallets are preferred due to perceived
usefulness, perceived security, and trust,” exhibited
strong factor loadings ranging from 0.782 to 0.956,
demonstrating a significant link between the
statements and the construct. Using Cronbach's
Alpha design was 0.956, indicating strong
dependability.

Table 4.

Factors, Factor Loading, and Reliability

Facto Factor

Loadi Re_llabl
lity

SL.

No. Statements

ngs
1. Safe and Convenient 0.956

1. Personal safety led to behavioural changes

among people and the use of E-Wallet 0.865

E-wallets are preferred due to Perceived

usefulness, perceived security, and trust 0.850

E-wallets were found to be a form of protective
behaviour among consumers during the
pandemic situation

0.846

Consumers conveniently use mobile wallets to

meet their daily needs 0.827

E-wallets are used during the COVID-19
pandemic due to their reliability and no-contact
features.

0.805

The government had conveniently and
effectively disbursed funds by digital mode of
transactions

0.782

Recommended Precautions & Restrictions 0.923

| prefer to use E-wallet in order to maintain

social distancing 0.816

I am using E-Wallets due to lockdown

restrictions during Covid- 19 0.794

| prefer to use E-wallets for my contactless
transactions as a recommended precaution
during Covid-19

0.715

Change of Pattern of business and shopping 0.724

I switched to home delivery and digital payment
mode option during the Covid-19 pandemic
situation

0.814
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Adopting indirect transactions has facilitated to

stabilise the social economy 0.792

Consumers are adopting digital payments and e-
wallets for their transactions to maintain social
distance

0.741

Companies opted for online financing and

payments to run their business smoothly 0.536

Rules and Regulations 0.832

The government had passed guidelines to
follow social distancing and encourage digital
transactions

0.820

Implementation of new rules and regulations

leads to digital solutions for essential services 0.813

Rules and regulations helped to decrease the
virus spread by encouraging the active use of e- 0.799
wallets

The second construct, "Recommended Precautions
& Restrictions,” addresses using e-wallets as a
preventative strategy during and after the pandemic,
considering things like social isolation and
lockdown regulations. E-wallet statements, like "I
prefer to use e-wallets to maintain social
distancing,” had factor loadings of 0.715-0.923,
indicating strong internal consistency among them.
This construct's overall dependability was
calculated to be 0.923.

This shift in consumer and company behavior was
mirrored in the third construct, "Change of Pattern
of Business and Shopping," which was affected by
the epidemic. Factor loadings ranged from 0.536 to
0.814 for statements in this construct, such as "I
opted for home delivery as well as electronic
payment mode when the COVID-19 pandemic was
in effect.” This construct's reliability was lower than
others, but at 0.724, it was still above average.

The fourth construct, "Rules and Regulations,”
analysed the effect of government legislation and
policies on the spread of E-wallets. Some examples
of statements that fall under this construct include:
"Government had passed the guidelines to follow
social distancing and encourage digital
transactions,” which has a factor loading of 0.820
and an excellent overall reliability of 0.832.
Results and conclusions are reliable because of
substantial factor loadings and adequate reliability
for all constructs. E-wallets are seen as a safe and
convenient method of transaction by customers
during and after the pandemic, with adoption being
driven by precautionary measures and government
laws, as revealed by the study. In addition, the
epidemic has altered business and consumer habits,
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resulting in more people turning to E-wallets and
other forms of electronic payment.

It is worth noting that the internal consistency of the
constructs in this study is indicated by the
dependability of the factors, as based on the
Cronbach's Alpha—the greater Cronbach's Alpha,
the more trustworthy the measurement of the
construct. Table 5 shows the Reliability Statistics in
which the total number of items is 16 and
Cronbach's Alpha has an estimated value of 0.928.
Table 5.

Measurements of Consistency
Cronbach's Alpha N of Items
0.928 16

4.4 Factor Development and Variance Analysis
Four distinct factors emerged from the analysis in
the development of elements affecting the uptake of
e-wallets amid the COVID-19 outbreak. The first
factor, labelled as "Safe and Convenient” (Variance
= 30.669), encompasses statements such as
personal safety leading to behavioral changes
among people and utilizing electronic money
wallets, e-wallets being preferred due to perceived
usefulness, security, and trust, E-Wallets serving as
a safeguard behavior among consumers
Throughout the pandemic of disease, and
consumers finding convenience in using mobile
wallets to meet their daily needs. Additionally, e-
wallets are valued for their reliability and no-
contact features, while the government's efficient
disbursement of funds through digital transactions
plays a significant role in this factor.

The second factor, denoted as "Recommended
Precautions & Restrictions” (Variance = 16.260),
includes statements indicating that individuals
prefer using e-wallets to maintain social distancing,
as well as using e-wallets due to lockdown
restrictions during COVID-19. Moreover, e-wallets
are favoured for their ability to enable contactless
transactions as recommended precautions during
the pandemic.

The third element, "Change of Pattern of Business
and Shopping” (Variance = 15.870), includes
claims that, during and after the epidemic,
customers shifted to digital payment methods and
home delivery. Additionally, the social economy
has stabilized thanks to the adoption of indirect
transactions, and consumers are increasingly
employing digital payments and e-wallets to
preserve their social distance. To guarantee
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seamless company operations, companies have also
chosen to use online financing and payment
systems.

Lastly, statements showing that the government's
policies on social distancing and encouraging
digital transactions have encouraged the adoption
of e-wallets are included in the fourth category,
"Rules and Regulations” (Variance = 14.979).
Furthermore, the implementation of new rules and
regulations has led to the development of digital
solutions for essential services, and adherence to
these regulations has been instrumental in
controlling the virus's dissemination, encouraging
the active use of e-wallets.

These factors contribute significantly to
understanding the Adoption of e-wallets amid the
COVID-19 outbreak providing valuable insights
for policymakers, businesses, and consumers.

4.5 Multiple Regression Analysis and
Comparative Insights

The research used a number of regression analyses
in order to assess the collective influence of four
constructs - Safe and Convenient, Recommended
Precautions and Restrictions, Change of Pattern of
Business and Shopping, and Rules and Regulations
- on the "Overall Influence of COVID-19 on
Consumer Goal to Utilise e-wallet.” The high R-
square value of 0.820 (82% of variance explained)
indicates that these constructs greatly influence
consumers' plans to take up e-wallets during and
after the pandemic (see Table 6).

Table 6.

Model Summary

Adjusted R Std. Error of

Model R Square  the Estimate

R Square

1 0.907¢  0.823 0.820 0.34007

Forecasters: (Invariant), Safe and Convenient, recommended
precautions and Restrictions, Change of Pattern of business and
shopping, Rules, and Regulations

Similar studies have also shown the importance of
these constructs in understanding consumer
behaviour during and after crises and adopting
digital payment methods. Zhao and Bacao (2021)
found perceived convenience and security to
influence mobile payment adoption during
COVID-19 in China. Adhikary et al. (2021)
highlighted the impact of government policies on
digital payment adoption in India. Lee and Kwon



22025 5o el 3 a3al) 13 alaall LYl o sball ) s daaln Al

(2022) observed a shift towards contactless
payments and online shopping during the pandemic
in South Korea, aligning with our findings on
precautionary measures. Chowdhury (2023)
identified changes in consumer behaviour towards
digital payments and home delivery options in
Taiwan.

This research contributes valuable insights into e-
wallet adoption during COVID-19, supporting and
expanding upon existing literature. The high R-
square value underscores the significance of these
constructs in understanding consumer intentions
during the pandemic.

The ANOVA results (Table 7) indicate how the
independent factors affect the factor that is
dependent. "Overall Influence of Covid-19 on
Consumer a plan to use electronic wallets." The
regression model demonstrates a highly substantial
effect (F = 240.077, p < 0.001) of the predictors:
"Safe and  Convenient,”  "Recommended
Precautions and Restrictions,” "Change of Pattern
of Business and Shopping,” and "Rules and
Regulations.”

The regression model accounted for 27.765 mean
squares of variance in the dependent variable, with
a total sum of squares of 134.882. Additionally, the
residual sum of squares was 23.824, with 206
degrees of freedom for the residuals. The overall F-
test indicates a highly There exists a substantial link
between the independent and dependent variables.
The significance value (p < 0.001) suggests that all
four predictors considerably influence Customers'
intent to utilise electronic wallets during and after
the COVID-19 pandemic. These findings provide
valuable insights into the factors shaping consumer
behaviour towards digital payment methods after
the crisis.

Table 7.

Analysis of Variance (ANOVA) - Influence of
Independent Variables on Consumer Intention to
Use E-Wallets during Covid-19

Sumof  Mean .
Model Squares 1 Square Sig.
Regression 111.058 4 27.765 240.077 .000°
1 Residual 23.824 206 0.116
Total  134.882 210

A. DV: Overall influence of COVID-19 on Consumer
intention to use E-Wallet
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B. Predictors: (Constant), Safe and Convenient,
recommended precautions and Restrictions, Change of
Pattern of business and shopping, Rules, and Regulations

The regression coefficients (Table 8) present the
result of each independent factor influencing the
dependent one, "Overall Influence of Covid-19 on
Household E-Wallet Intentions.” The results reveal
that all four variables - "Safe and Convenient,"
"Recommended Precautions & Restrictions,”
"Change of Pattern of Business and Shopping,"” and
"Rules and Regulations” - have a noteworthy
influence on consumers' plans to utilise electronic
wallets throughout the pandemic. The constant term
has an unstandardised coefficient of 4.024,
indicating the value of the dependent variable when
all predictors are zero. The independent variables'
standardised coefficients (Beta) illustrate their
relative importance in influencing consumer
intentions.

Table 8.

Regression Coefficients - Influence of Separate
Components on Consumer Willingness to Utilise E-
Wallets during Covid-19

Model Unstandardised Standar t Sig.
Coefficients dised
Coefficie
nts
B Std. Beta
Error

(Constant) 4.024 0.023 171.869 0.000
Safe and 0.693 0.023 0.865 29.527 0.000
Convenient
Recommended 0.136 0.023 0.170 5.813 0.000
Precautions &
Restrictions
Change of 0.143 0.023 0.178 6.081 0.000
Pattern of
business and
shopping
Rules and 0.099 0.023 0.123 4.204 0.000
Regulations

Dependent Variable: Overall influence impact of COVID-19 on
consumers' desire to utilise electronic wallets

Among the independent variables, "Safe and
Convenient" demonstrates the highest influence
with a standardised coefficient of 0.865, followed
by "Recommended Precautions & Restrictions"
(Beta = 0.170), "Change of Pattern of Business and
Shopping” (Beta = 0.178), and "Rules and
Regulations” (Beta = 0.123). All coefficients are
statistically significant with p-values < 0.001,
suggesting strong relationships between the
predictors and consumer intend to utilise e-wallets.
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The positive coefficients imply that as the perceived
safety, convenience, adherence to recommended
precautions, changes in business patterns, and
government regulations related to e-wallet usage
increase, consumer want to use e-wallets
throughout COVID-19 also increases.

5. Discussion
The research paper explores the factors influencing
consumer intentions to adopt e-wallets in Saudi
Arabia during and after the COVID-19 pandemic.
The findings reveal significant insights into
consumer behavior and the impact of the pandemic
on payment preferences.

Impact of COVID-19 on Consumer Behavior
The COVID-19 pandemic has dramatically altered
consumer behavior, particularly in the realm of
payment methods. The literature indicates that
personal safety became a crucial factor in consumer
decisions, with many opting for digital payment
methods to minimize physical contact and adhere to
social distancing guidelines (Arrafi & Ghabban,
2021). This shift is supported by the study's
findings, which show that a substantial percentage
of respondents adopted e-wallet services as a direct
response to the pandemic. The need for safety and
convenience has driven consumers towards mobile
wallets, highlighting a significant change in
payment preferences.

Factors Influencing E-Wallet Adoption
Several factors have been identified as influential in
the adoption of e-wallets. The literature emphasizes
the importance of reliability, convenience, and
user-friendliness of mobile payment systems (Lew
et al., 2020). The study corroborates these findings,
indicating that consumers are more likely to adopt
e-wallets if they perceive them as reliable and easy
to use. Additionally, the pandemic has accelerated
the transition to electronic payment methods, as
consumers seek to avoid cash transactions due to
health concerns (Puriwat & Tripopsakul, 2021).

Demographic Considerations
The demographic results of the study provide
further insights into how different groups perceive

and adopt e-wallets. Understanding these
demographic traits is essential for tailoring
marketing  strategies and enhancing  user
experience. The literature  suggests that

demographic factors, such as age and gender, may
influence the adoption rates of digital wallets,
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which aligns with the study's findings on varying
consumer intentions based on demographic
characteristics (Jonker et al., 2022).
Recommendations for Future Adoption

Based on the results, it is evident that enhancing
consumer trust and addressing safety concerns are
vital for promoting e-wallet adoption in the post-
pandemic era. The literature suggests that
comprehending and tackling these variables can
facilitate the integration of electronic payment
methods into everyday transactions. Stakeholders
should focus on educating consumers about the
benefits and security of e-wallets, as well as
improving the overall user experience to encourage
wider adoption.

6. Conclusion

The epidemic of COVID-19, characterized by its
high fatality rate and rapid transmission, has
devastated people worldwide, resulting in the loss
of numerous lives. In response, the World Health
Organization ~ (WHO)  has  recommended
preventative actions like social distance, mask-
wearing, hygiene practices, and contactless
payment methods to stop the virus's proliferation.
These  unprecedented  circumstances  have
profoundly  affected consumer  behaviour,
prompting a significant increase in the intention to
use ecteronic wallets serve as a preferred way to
make payments throughout the pandemic.
Consumers are aware of the advantages and
security provided by e-wallets, which allow them to
transact contactless and offer them control over
their finances. Customers may pay with e-wallets
without having to worry about becoming sick,
which makes shopping safer and compliant with
health and safety laws. The epidemic changed
people's payment habits, as evidenced by the rise in
e-wallet usage, which offers a safer and more
convenient choice.

However, it's crucial to keep in mind that even
while e-wallets have become widely used, some
people are still unaware of this feature or are unsure
of how to use it. Given the present COVID-19
pandemic, educational campaigns and awareness-
raising events might be held to enlighten
individuals about the advantages of utilizing e-
wallets for their health and to close this gap.
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The study's findings demonstrate how crucial it is
for particular factors to influence customers' plans
to utilize electronic wallets during and after the
pandemic. "Safe and Convenient," "Advised
Precautions and Restrictions," "Change of Business
and Shopping Pattern,” and "Rules and
Regulations" are some of these variables. The
significance of these elements in determining
payment choices in challenging situations is
highlighted by the positive and statistically
significant influence that all of these factors have
on customer behavior.

In conclusion, the COVID-19 pandemic has caused
significant disruptions and has altered consumer
behavior, particularly in relation to digital payment
methods. The role of e-wallets in encouraging safer
and more secure financial transactions has grown.
While we traverse the uncertainties of the
pandemic, it will be crucial to comprehend and
address the challenges affecting E-Wallet
acceptability in order to encourage broader usage
and ensure clients' safety and well-being at these
difficult times.

Future studies should investigate the potential of
integrating cutting-edge technology with e-wallet
platforms, such as blockchain and cryptocurrency.
Analyzing the benefits and feasibility of these
interfaces could open up new channels for secure,
decentralized online transactions, increasing
consumer trust, and expanding the e-wallet
business. Furthermore, given the dynamic nature of
both technology and consumer behavior, the
financial industry will need to stay adaptable and
perform ongoing research in order to meet the
shifting expectations and tastes of consumers in a
post-pandemic environment. By continuously
researching and creating in this subject, researchers
and industry stakeholders can collaborate to
advance digital payment systems and their positive
effects on customers' financial experiences.

6.1 Implication of the Study

The study on consumers' intention to use e-wallets
during and after the COVID-19 pandemic in Saudi
Arabia presents several important implications.
The Saudi Arabian study on e-wallet uptake during
and after the COVID-19 outbreak has various
consequences. The pandemic has encouraged
digital payment use, with 26% of respondents
utilising mobile wallets, implying a cashless
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society. Government laws, safety, convenience, and
health concerns influence e-wallet usage, driving
businesses and policymakers to promote digital
payments. Gender-based demographic differences
emphasise the necessity for targeted marketing. The
focus on personal safety as a driver for e-wallet
adoption emphasises the need to promote digital
payments as safer than cash. The study also implies
that these behavioural changes may continue,
forcing firms to adapt their payment methods to
changing consumer preferences.

6.2 Limitation of the Study

Saudi Arabian e-wallet adoption research during
and after the COVID-19 outbreak has
some limitations. The study ignores technical
literacy and cultural views in favour of safety and
convenience which can open avenues for future
research. The study pandemic context may further
limit its post-pandemic application, but its
implication has shed light on that time frame. The
survey method may induce biases, and the lack of
longitudinal data makes it hard to track customer
intentions. Finally, cultural differences in Saudi
Arabia may restrict the findings' applicability. Due
to these limitations, more research is needed to
examine other aspects and methods.

6.3 Future Avenues of Research

Future research on e-wallet adoption could explore
several key areas. Longitudinal studies would help
track changes in consumer behaviors over time,
especially post-pandemic. Expanding demographic
analysis to include diverse age groups, income
levels, and educational backgrounds could provide
insights for targeted marketing strategies. Further
exploration of factors such as technological literacy,
cultural attitudes, and trust in digital payments
could deepen understanding of adoption drivers.
Comparative studies across different regions could
offer a broader perspective on how cultural and
economic contexts influence e-wallet usage.
Additionally, investigating the impact of emerging
technologies like blockchain and Al on consumer
perceptions and exploring consumer behavior once
the pandemic's immediate effects subside could
provide valuable insights for businesses and
policymakers.
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