JAZAN UNIVERSITY
> sV oo
o = o o

Alai) o slall 5l jla drals dlae

Jazan University Journal of Human Sciences (JUJHS)

Ny

ol aplatt

The Reality of Electronic Government and Improving
Job Performance: a Case Study of the General Court
in Jubail

Abdulwahab Shabab Al-Shamilan

Department of Business Administration, Jubail Industrial
College, Jubail Industrial City, Kingdom of Saudi Arabia

Aasaall Alla Al s Addagll o)) Gaady Auig Sty AagSal) adly
Jaalls dalad)

el Qb lagliae

ASheall e liall Jaad) Aipae e lall Juall 24K Jlae V1 5))3) anid

Tapandl el
DOl RECEIVED Edit ACCEPTED
R Sy il 8
https://doi.org/10.37575/h/edu/22002 ! dusdl dl
2023/10/03 2024/05/23 2024/01/15
NO. OF PAGES YEAR VOLUME ISSUE
Gladiall ae 2and) Ad Alaall o8 A} o8
22 2024 3 12
Abstract: : padlall

Obijectives: The study aimed to determine the reality
of electronic government requirements and their role in
improving the job performance of employees in the
General Court in Jubail, and to reveal the challenges
facing their implementation.

Methodology: The study relied on case study
approach, and the study was conducted on a sample of
(90 individuals) employees of the General Court in
Jubail in the Eastern Province in Kingdom of Saudi
Arabia during the year 2022 AD.

Conclusion: The study concluded with several
results, including: high degree of awareness of
electronic government requirements in the research
community; their proven role in improving the job
performance of employees; and the outcomes proved
that there is a statistically significant impact at a moral
level of (0.01) on the degree of awareness of electronic
government requirements (the independent variable) on
job performance (the dependent variable). The study
recommended establishing a public training institution
to qualify employees in various sectors of the country
for transformation towards electronic government.
Keywords: Kingdom’s Vision, National
Transformation, Information Revolution, Governance.
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